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Abstract

The purposes of this research were to study the internal factors and motivation
factors affecting the money saving of the members of Phitsanulok Public Health Saving
and Credit Co-operation Limited and to compare the usage selection of the co-operation
deposit service according to personal factors. The samples were 350 members of
Phitsanulok Public Health Saving and Credit Co-operation Limited. Data were collected by
using questionnaires, and analyzed by using frequency, percentage, mean, standard
deviation, t-test, one-way ANOVA, and multiple regression analysis. The findings were as
follows: In terms of internal factors in the organization, the information and public
relations of internal factor, and motivation factor on deposit saving, saving motivation
affected the usage selection of the co-operation deposit service of the members of
Phitsanulok Public Health Saving and Credit Co-operation Limited at statistical significance
of 0.01. The members of Phitsanulok Public Health Saving and Credit Co-operation Limited
with different monthly salary chose the usage of deposit service with a significantly
different at 0.05.

Keywords: Money Saving Services, Credit Co-operation Limited
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