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Abstract

The purposes of this research were 1) to study the level of job satisfaction and
organization citizenship behavior and 2) to study the canonical correlation between job
satisfaction and organization citizenship behavior of front office retail store in Thonburi
Bangkok. The samples were 382 employees working at front office retail store in Thonburi
Bangkok. The data were collected by five-rating scale questionnaires and analyzed by using
percentage, mean, standard deviation and canonical correlation analysis. The research
findings were found that 1) the level of job satisfaction overall was at a high level. When
considered by items, it was found that the facet with the highest mean was the work
characteristics. The level of organization membership behavior of front office retail store in
Thonburi Bangkok overall was at high level, when considered by items, it was found that
being courtesy was with the highest mean and 2) the analysis of canonical correlation, it
was found that the satisfaction of job correlated with the organization membership behavior
and the canonical correlation coefficient was .70, with statistical significant at .05
with covariance of 49%. By job satisfaction set variables, weight of canonical importance
between .59-.86 consisting of supervision, co—workers, promotion opportunities, the work
itself and company and management (r = .86) respectively. The variables of organization
membership behavior, weight of canonical importance between .61 - .91 consisting of
courtesy, sportsmanship, altruism, conscientiousness and civic virtue (r = .91) respectively.

Keywords: Canonical Correlation Analysis, Job Satisfaction, Organization Citizenship Behavior
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