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Abstract

The objectives of this research were (1) to study the work satisfaction in terms of
motivation factors, hygiene factors, and self-development at work among commercial bank
employees, (2) to study the satisfaction in terms of motivation factors influencing self-
development at work among the sample employees, and (3) to study the satisfaction in terms
of hygiene factors influencing self-development at work among the sample employees.
A questionnaire was used with 273 samples who work as commercial bank employees in
Muang District, Phitsanulok province. The samples were selected based on a multi-stage
sampling. This study was a quantitative research. Data were analyzed by frequency, percentage,
mean, standard deviation (S.D.), and multiple regression analysis. The results of descriptive data
analysis showed that most of the samples were females aged 36-45 years old, working as
Government Savings Bank employees with 35 people; performing in the position of operation
officer with 113 people, and their average monthly income of 35,001 baht up. The results of
this research indicated that (1) motivation factors in terms of achievement and recognition
influenced self-development of the samples with statistical significance level of .05(R* = 0.344),
and (2) hygiene factors in terms of work conditions, relationship with co-workers, work security,
and salary and compensation influenced self-development of the samples with statistical
significance level of .05 (R* = 0.648).
Keywords: Commercial bank, Bank employees, Work satisfaction, Self - development in the

Working, Supporting factor, Motivation factor
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Anliun1sIdy

L“T;Jumﬁmmzﬁiﬂami?jmwumma%u (Multi Stage Sampling) tIun153938189UTu
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suwm suAsfiall swinstlewulling swmsifesfiuiAu sumsuausweudidd suanslvensin
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Tuawiegdluusara1v = Gunuusznnsguiiedn x uudssrnsluusaraiun)
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Fervin33de louusseaunssuiiuuaasdiuyseainan (Rating Scale) m1u3sves AiAsn (Likert)
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RIVIERORIEY
3. MInsIdauAUAMYBLATasile TddlunsAuTBInse wazaaidedeld
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wAuINIAIRYliaIudenAdedsEndnetef1a uiuingUseasa (Index of Item Objective
congruence : 100) wui1 dasrauvasiuvasuamildlusnuideden 10C fud 0.50 Fulunnde
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3.2 MansIvEeUANLLLdefie (reliability) thuuuasumuildtinunsnsnaeuuas
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ASAYeIn, 2556) WUl NNIsneaedldiuntnausuAsnauiiegefnadisEAuAuLesiv
Wiy 0.97
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wuvaauaulviiy §3nn135uIA1INY 18 su1Ans luleiiun suneiiies Jmiafivalan lneuds
WUUABUANNTEANUUARZAIUIVBITUIATT AMUTIWIUNAURI8E1 Nlaannsdudiediniediu
TneneunauwuuaaunuliiusuIA1IMe 18 suians tnedinnsideesuiefisingUssasivenside
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1 Ainsizvideyanioaifldanssaun (Descriptive Statistics) Talaun A1¥euay
(Percentage) A1tady (Mean) wazmdiudssuunnsgu (Standard Deviation)
2. Imsgidoyarieaifdaoyu (nferential Statistics) \un1snadevauufigiunnsive

lngldnisimaeaunisanneeideny (Multiple Regression Analysis)

NANI5IY

dauil 1 namsAeneidayaiaduduyana

Han1TIATeteyaladudiuyandiuiu 273 ga IUUNKANITIATIZY NUIINGURIDE1
dulngiJunene S1uiu 137 au Andudosas 50.18 uazinAnds S1uau 136 au Anldusosas
49.82 nquénegvdulvgiengsening 36-45 U druau 122 au Andufosar 44.69 Tneiduninau
swimsosndudiwiu 35 au Aadudosas 12.82 sesawnduninausuinsndnsive $1uu 34 au
Anduesay 12.45 UiTRludumiadmindufofau Swau 113 au Andufesay 41.39
il elfedesioiou 35,001 Uiyl $1umu 100 au Andudosas 36.63

daufl 2 wansaneiszauauitanelalunisnsvineu
M9 1 uansA1lade (X) wagdrudosuuuinsgiu (D) vesszduaufianelalunisiinuues

wilnnusuAsluwsdneiios dmianvalaninenimsiy

. . szauauianela
AuNawe lalunsvingu
x S.D. wdamy
Yadepela
1. AUBN BT 3.65 0.68 110
2. PUAMUATIRTN U 3.46 0.76 1N
3. gnupusuRave Ul 3.49 0.73 1N
4. slenafivihaulednse 3.44 0.69 1N
5. punsiasuniseeusuiutie 3.46 0.80 11N
smadugdda 3.50 0.61 1N
Hafurnqu
1. MURUA DU DAIND UL 3.27 0.79 Urunans
2. siteulalunsvihen 3.39 0.78 Urunans
3. guduiusn Uity 3.47 0.72 11N
a. fuenuddnsiunduay 3.35 0.52 tunang
5. fupmuduiusiusiieusinau 3.41 0.70 11N
muiladerqu 3.38 0.56 Uunan
suiade 3.44 0.53 un

U234l Inesawegluszdvunn Wnelianuiisnalaluiudnuuzauuiniign sesawnde

AUANNSURAYBUTLY LaEAmUANNATINTN LAY AUASEASUNNSERNSUTIUED ARABLYIN Y
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Uadeanqu laeswwegluszduliunais Inedanuiewelalusmuduiusanduiminau
wnilan sedaunde smunruduiusiuiousinau wasdudeulslunisien auddy

dauil 3 namFAenziszfunsiaauedunsihey
M58 2 WansAade (X) uazdiuifoauuinnsgiu (S.0) vesssdunmswauaueslunisvinuves

wilnusuAs Tuednelies Smiafivalan lnanmsiu

Mswaauesluniney sEAUAMLARALTY
X S.D. wlanny
1. funsseus 3.32 0.74 dunans
2. gunsidadunined 3.42 0.57 1N
3. gnunsivualting 3.39 0.61 Urunans
4. Frunsrminennsiuanzau 3.27 0.65 Urunans
5. fumsiiloundeiiieusauau 3.48 0.59 11N
6. FUAUDAVIULAT WYL 3.37 0.63 Urunans
7. iumsdsliunanisuf iRan 3.35 0.59 Uunang
S2REY 3.37 0.48 Jrunang

HANITILATIENTEAUNISRRILIRULEIluN1TYIIUTIntnusuIAslulngwnaiilas
Fadafivaylan Tnesameglusefutiunans nedrunisunieunieiieusneu fldndsgegn
FedanAe mMuNTIddenueaziuNsiIvuamLNY MUE1AU

dauil 4 anIVAFBUANNAFIY

sunAgiud 1 avwfianelalunmsihausutladogdadidmadenisimunuedunisinu
vaantnausuiashuen duneiiies Jaminiivaglan

Ho: avwitanalalunisyhauiutadegdalidmadonmsimnauedunisianuremdnny
suwiAnstule eneiies Jwminnvalan

H,: auianelalunisihanuiudadegddadmadenisiaunuedunsiauremidnaey
swiAnshule gneiiies dwmdnivalan
M99 3 Han1Tiaeianufianelalunisyiauiiutadegdadanadonisiaminuedunisviinu

yaantnausuastue guneiies dwmdnivalan

WnaIAURYTUTIU SS df MS F Sig
Regression 21.689 5 4.338 28.097 0.000*
Residual 41.375 268 0.154

Total 63.064 273

o

* syueddnymneadnissdu 05
NIV 3 kan1snadevanuAgiu lneldranuinaziu (p) wihivu .000 Ndiddesnivmie

wiriuaudnAtyneadis (o ) wirdu .05 FaUfias Hy wazeausu H, wansitmnuisnalalunisiau
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v A a
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wrasAUwlIUTIU SS df MS F Sig
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