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Abstract

The purposes of research were 1) to study the service marketing mix perceived service
quality and communicating word of mouth of accommodation for rent in Muang district
Phitsanulok province 2) to study the service marketing mix affecting communicate word of
mouth of accommodation for rent in Muang district Phitsanulok province 3) to study perceived
service quality affecting communicate word of mouth of accommodation for rent in Muang
district Phitsanulok province. The research used a quota sampling from 400 simples. The data
were collected by questionnaire. Statistics analyzed were percentage, frequency, mean,
standard deviation and multiple regression analysis. The research found that 1) the service
marketing mix perceived service quality and communicating word of mouth of accommodation
for rent in Muang district Phitsanulok province were at a high level 2) the service marketing mix
were price, promotion and physical which affected to communicate word of mouth of
accommodation for rent in Muang district Phitsanulok province at the statistical significance
level of 0.05 which overall had predicted together of 61.2% (R°=0.612) 3) perceived service
quality affecting communicate word of mouth of accommodation for rent in Muang district
Phitsanulok province were reliability, responsiveness, assurance and empathy which affected to
communicate word of mouth of accommodation for rent in Muang district Phitsanulok province
at the statistical significance level of 0.05 which overall had predicted together of 60.8%
(R*=0.608)
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5. douvszaumnen1snaNAuIn1siidaasan1saeansuuunselin

M1379 4 ULAAINANITIATIENNITON00LITNYYRIAILYTEANNNIIAAIAUTNT Ndanasian sHoans
wuulndeU e lusnsiinlidluguneidiesivalan fmiafivalan

, A1
A o o £
o o £ duuseans
. duUszans
AU SE 2AnNdY t-value Sig.
[3121301]
mm‘gﬂu
®
(Beta)
AN 1.106 0.113 9.803 0.000%
1. PUNARS N -0.039 0.047 -0.056 -0.831 0.406
2. AIUSIAN 0.197 0.049 0.280 3.991 0.000*
3. AMUYDINNITINT MUY 0.050 0.037 0.072 1.368 0.172
q. ﬁmmsdua%mmmmﬂ 0.221 0.035 0.310 6.323 0.000*
5. fNUYARINT 0.036 0.048 0.052 0.740 0.460
6. AIUNTLUIUNTHIUSANS -0.051 0.047 -0.072 -1.086 0.278
7. AUNWNYAIN 0.246 0.046 0.298 5.379 0.000*

R=0.783, R*=0.612, SEE= 0.250

o w

*udAgyMeanan 0.05
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NaMTATIiNsanaeeITIyTedILUTE AN SRR LI NS TdmasiensABasLU LN
seUrnazuliindadefudiulszaumamsmaiauinmsiidusudsiuiinasenisdeansuuuuinee
Unvesgliuinsiiinliien lusuneiesfivalan dminfivalan Ao Musien dunsdaass
MIAAIA wazAUTININIEnT egeliteddnymnsedan 0.05

6. M33uiaunmMsUSNsTideradantsisansuuuUndeUnvaslduInNg

A5 5 UARINANTITIATIEINITIA0RELTINTYRINISTUSAMNIMUS NS NdNaRenTsdeaIsuuUUINge
Uinvesglduimsiminiiigiludineilesivalan Jaminfivalan

, A1
A1 o o £
o o dudszans
. duUszans
AuUs SE annoy t-value Sig.
annay
UINTFIU
(%))
(Beta)
ANASY] 1.116 0.115 9.739 0.000*
1. aandugussuvesnsuinig -0.021 0.047 -0.026 -0.443 0.658
2. anandedolingdald 0.187 0.044 0.247 4.226 0.000*
3. NIROUAUBIHBGNA 0.295 0.078 0.378 3794  0.000%
a. mslimnudesiusiagndn 0041 0058 0061  -0703 0483
5. M33Inuazidilagnan 0.235 0.037 0315 6368 0.000*

R=0.780, R°=0.608, SEE= 0.251

o o a

*ydAgyn1eanan 0.05

HANTIATILYINTOANRLTMYYRINTTTUSAMA WS Msdwaran1sdeasuuulndaUn
voegliusnsTiingagUldihdadedunssuinnnmusnmsiiuiud sduniinasenisdoansuuy
Uindelinvesglduinsiiinivig ludunaidlesiivalan Jawdnivailan fie Auanudetielingdald

o w a

AUNSROUALRIHEANAT karAUNS3INkazd1lagnA agelitdfynsadini 0.05

dsduazanusnena
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vosglduinmsiiinlsian lusunaidosiivalan Smiafivalan annsnefvsenanisideldnad

1. HaMsANMIAILUTEANTNINIAAAUINNG M3FuiAMANUINsIAYNNsADasUUUTINse
Unnvesgfliuimsiinlsidnlusneflosfivalan fwiafivalan wuin mnuddgRetuduyszan
NININAINUINNT MITUiAmAmUINIsuaznsdeasuuunseUnvesliuInnsiwn gy
suneilesiivajlan Jmdafivalan egluszduvinn Ssaonadesiuniidevesaniuna foufian (2560)
IgAnwuAgty dnlszammmanisaaalumaidenlivinmadviesinluaduainaiion suneiiios
Jamiadeslu nansfinwinuin daulssaunisniseaindanudifgsenisdnauladenigniesiniy
wasuataien gLnewies Smindednl lngsiwegluseduiin wazaenndeasiuauidevesing
fnsaily (2558) IednwAeriu mssuinuamlumsliusnsiidvnaienisinduladendiniaesse
sau 4 a3 Tudwmdavays wans@nwinudt nssuiamuninlunislivinisvesSaeinseau 4 a1d Ty
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Fminvay3 Tneswegluszduun anuanmsAnuilaenadosasuliidnyszaumensnaiauing
wazmssudannmuinsiianuddyeglussiuinniidsasensidonlduing msdaduladenidisin
vonisdoasuuundetnueslduinig dulufusznougsiafiiieateseslianuddy uay
NI TUILUINIINITANTUIURAL TN YITEAUAUAINNITIIUTNT AaonIuNIsUIvEndIuUsay
nseaausnsulddusuamslunisivunnagng

2. namsfnwdnysEaunInsIaAUInsiidmarensdsamsuuuindeuinvesfliuing
Anlmdlusineidesfivalan damiafivalan nud1 dusien (Price) Munisdaaiunisnain
(Promotion) wagfunanienm (Physical) Tasensdeasuuvindeuinvesldusnsasinliian
Tusunedlesiivalan Sminfvallan egriifuddymieadan 0.05 Ssaonndosivnuitovesuing
ndanudna (2558) liAnwiieaiu Jedeiifinadenisdndulasesindmiunisegende Tuin
NIUVNUMIUAT LazUTuama nan13fnwinudn Jadeaiunisasiauasdiiauadnuaenianignn
(Physical) uazdafoduvinafine (Place) idvdnaentsiaduladiosindmiunisegords Tuiup
NJUMNLMIUAT WazUTumma ogndduddymaadai 0.05 uazasandostuauidove sty
Hoyedidunt (2560) léAnwuAeafu dulszaumanisnanifidvinasenisidondiinlumdn
Fminian vesnvieaiiearalne nan1sAnwmuin dulszaumensnanaiifidvsnasenisidenld
Ui Tiun fusien (Price) frudesmisnisdadiming (Place) fuyaains (People) uazsiu
FnwaiEn1enenn (Physical) egsfitiddnymisadifissiu 0.05 anwanisAnwiidenadesagUlei
fuszneunsgsiaiistesmslimnudfyiudmussanmanisnainuinig fusian (Price) fu
N19n18A1W (Physical) uagf1un1sdsiaiunisnain (Promotion) tiewrluysulfidunagnslunis
sidunu uasiaungsialidanudaaluauddgurassuiinnddy

3. waMsAnYINSUiRanmUINsTidsuasionsdeansuuundetnvesgldusasiinls
i Tudwnaidesfivalan faniafivalan wuin dusinudedeliingdald (Reliability) drunis
nOUAUDIHEYNA (Responsiveness) Wagfunsianuagidnlagnén (Empathy) fxasenisdoasuuy
Unsenvesfldvimsininlfidlusunoilosivalan Smiafiwalan ogsdideddgmsadia 0.05
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anf (Assurance) wazsnuadaildlagnA (Empathy) i8vswasenisdnduladenidiniaesn szdu 4
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lsausuuarIaesnludminszuss nan1sfnwinuin n1sfuiaunimlunislivinisluduaudu
5U5951999M5UINS (Tangible) wazsuaralindanienuuidedie(Reliability) SvEwasens
dnduladsinlsausuuaziaesnluiminszuos MnnanisinuiiaenadesasulsingUseneunsgsiaf
Lﬁmﬁﬁaﬂmﬂﬁ’mmﬁﬁzﬁums%“u%:ammwu%mi Frumnudeiolinelald (Reliability) Funis
neUALBIABgNA1 (Responsiveness) Wazsunisiinuazidilagndn (Empathy) e luldusudge
vewmunUInTlAB sl
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