TsasuyweAEniuardnumans wininendesiuigiiyaasasy | 391

Uil 16 atuit 1 wnseu-fiquisu 2565
UNA143Y (Research Article)

nagnsnIsNaLINITIiUSM IS ssATunsdEsNAMN N InU sz Uy
LUABIANISUSUITEIUATUA FINIANTUNILNYS
Strategy Development for Public Services to Promote People’s
Life Quality in Subdistrict Administrative Organization

in Kamphaengphet

Tzt anae1ss unAm P’ uasiWes Juniduns®
Weeradej Adulyathorn®, Noppakhun Chutun? and Pensri Juninn®

UNANED
FFuiFosnagninsiamuinagnnisiauinisliuinsassugdunsduaiununndin
Uszrmlunesdnsuimsdsvadminiunamnys finguszacd 1) Wefnwianm I uas
HadeiiAsadesiunmsliuinsansisuesunsdaaiununminussavu 2) ledavinagnsns

o

Wau1n19HUINIsasITaeauNIsdLasuANnINTInUIs¥19Y wag 3) eUseiliunagnsnis

o

Wansliusnisanssugaunsdnasuaun mIInUssrivu nqudteg1antdlunisideaseil lawn

e

UIMIBIANITUTIMTAIUAIUE 903U 136 AU wilnausua 91uu 341 Au wavUsesvueny 18 U

Re &

Fuly F1uu 384 au Flideyalunisiawiiasysadu 9w 117 au lngldnismeuwuuasunny ns

dunrwal n15UsEYBU RN n1sduuuBeigeiviy wagnstthuuUseily nan1933enu

Y

1) anw Yy wazdadenineatesdunisliuinisansisaeaunsanasunun malInUssvgu

ada

anmnudn wilnoudwdvaiianudula Snafnddenisliuinigg fanudanuaiuisalunis
UURnunsmnaiudsnuusagay gusmsianuinnuaiunse vnvelunisuimsanuiuuysan

3 waglinnuddiunsdaasuamunm@ia Walemaliynanadiudunidiusulunniid Joym

nsiauInuIn sudszsanalunisandunishiiiies wazsguradnassliatt dded1dinlunslsd

! ApgATANERS UnINEIaEIBAYIUNGINYT JIMTAMUNGNYT 62000

Faculty of Education, Kamphaeng Phet Rajabhat University, Kamphaeng Phet 62000
2 anuzmAluladgnavingsy InTIMENaETIAAYMULNANYS JTAMUNANYS 62000

Faculty of Industrial Technology, Kamphaeng Phet Rajabhat University, Kamphaeng Phet 62000
® AREINYINITIANTT UMINYIFETIVAYIUNANYT FardIafunanys 62000

Faculty of Management, Kamphaeng Phet Rajabhat University, Kamphaeng Phet 62000
"Corresponding author; email: wiradech2217@gmail.com

(Received: 5 October 2020; Revised: 26 October 2020; Accepted: 29 October 2020)

DOI: https://doi.org/10.14456/psruhss.2022.30


mailto:wiradech2217@gmail.com

392 | Humanities and Social Sciences Journal of Pibulsongkram Rajabhat University

Volume 16 No.1l January-June 2022

sulszana dwalinalnnmstuiedounsunuliduluaudivng Jdidymegluszauunn Jadesu

Y a =]

audanudn JuivnsuasupansiinnuiauaiuisarinurlunisuuRnusuuysanns danad
A augageunudn yaarnsiliasuynduviuaziinisleuievss suuszanaliiieme dudade
aeuen dulemanud sudeu ngvung TedsAusng q uleuiesgua duasunavativanuliernig
UimsdshuaannsaUftinuldaransins duguassenuin wuniiuil Snuarednuasguy
YesesAmUIMsdLiaiinasionsliinsans sz fidnaiuoenly 2) nagnsnmstaunnisliuinig

YN 4

a15130z AU sARESNANANEIRUTEY YU Usznoudae Idevied Wusia wWhuszasd Ysziiu
nags Mt TuazannIns nagnsiiantud 8 nagns s 1) duafunszuaunisdarinueunis
Uimsinnslaetdenlosysanmsunuimunviosdiuluynsedu 2) faumstuindoutusgmsujoa
P NHUTEAS AW 3) 1395AUTUUTITEUUNSAAY ARna USEiulAUNITUINISIANISNSIAUSNIS
as1sazsumsdaasuaunmTInUszrsulsildumsgiu 6) Wannsyuuteya ansaumealiiolinde
ANNANNTORUNSIEY N1slEUINIsaNsIsuE AU SARESUAMAMAInUTTYIRN 5) WalAtinng
uinnssumalulagazeinunldlunistiuinmsunusesivu 6) l@suaiainuinssteduiusuuuin
orauieaiuayumsTdwsmynmedndunslivimsassasiununmdiaussnv ieneuauss
ANUABINTTYBIUTEVIVUBLWUVIATA 7) ENTEAUNITYIAUINITNITUSINIIANTTUNULAZNTLUIUNITNNS
TU3nsasIsaugauNsaLasNANAMTINUsEU YU neldaiusiuiievewnaindiu 8) USuuss
JEUUKAENalnNSAAY Aneiu Ussiiuna wagnissenuranisaidununsiivinisaisisugii
nsdaaiunuATInUsswuiiaenndosiundnsssinAviaesgiadususssy 3) sansuszidiu nagns
NIRAILINTTIIUSNTANS S M UNTARESUAMNMTINUSEBU Y Ui man1sussdiuluduaiy
aonndos amumnzan mudululd mnudulsslevdeglussfumnnisanniige

AdARY: NagNSNIsIAILY N1STAUSNISaNsITe NsdLETIAMNMAINUTEYITY B9ANITUTINT

drusinua

Abstract

The research of Strategy Development for Public Services to Promote People’s Life
Quality in Subdistrict Administrative Organization in Kamphaengphet have objectives 1) To
Studied about circumstances, problem and The factor that about Public service to promote
people’s life quality 2) to prepared the strategy development for Public service to promote
people’s life quality and 3) to evaluation the strategy development for Public service to
promote people’s life quality. The sample group in this research were 136 director of Subdistrict
Administrative Organization, 314 employees of Subdistrict Administrative Organization and 348
people aged 18 years old over, 117 people Development and assessment contributors by using
questionnaire, Interviews, Workshop, Seminar Reference Experts and using assessment form. The

results revealed that 1) the circumstances, problem and the factor that about Public service to
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promote people’s life quality. The Condition found that some of the employees Subdistrict
Administrative Organization are willing and they have good attitude toward the service and they
have good abilities and knowledge on their duty and their work for each job position. The
director has knowledge and abilities about the integrated management and emphasize with
promote people’s life quality. They gave opportunity to every department participated with
development problem and they found that the budget isn’t enough for operation and the
government has delay allocation and the limit of using the budget are affected to growth engine
plan that it was unexpected, which is the high-level problem. The strength factor found that
the director and employee have knowledge and abilities for their work as integrated, good
attitude. The weak factor found that the employee isn’t enough for position and too many
transferences, the budget isn’t enough. The irrelevant factor found that the statute, law, rules,
government policy are reinforcement to Subdistrict Administrative Organization for easier to
work. The obstacle factor found that the area size has affected with different way to the quality
of occupation and The Subdistrict Administrative Organization community. 2) The strategy of
Development for public Services to promote People’s Life quality included Vision, Mission, and
Goals. The purpose of strategy, Indicators and Measures and the development strategy has 8
strategy includes 1) to promote the management plan procedure by integrated with Local
development plan in every level. 2) Develop plans and implement them effectively 3) follow
up Management plans provided the public services to promote people’s life quality to meet
the standards 4) developed the data system for increased the limit of access ability to the
public services to promote people’s life quality 5) to develop and using the clean innovative
for public service 6) to reinforce and develop the volunteer community for supporting in every
parts of public service people’s quality life 7) to enhanced integrated management plan and
the process of the public service to promote people’s life quality under cooperation of all
department 8) to improve the system and mechanism directing, follow up, evaluation and the
performance report of public service to promote people’s life quality that accord with the good
governance concrete. 3) The assessment report of Strategy Development for Public Services to
Promote People’s Life Quality found that the result of consistency is suitable and high level of
satisfaction.

Keywords: Development of strategy, Public services, Promoting people's quality of life,

Subdistrict Administrative Organization
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