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Abstract

The objectives of this research were 1) to study the importance of service marketing mix,
authenticity, and satisfaction in tourist attractions. And 2) to study the effect of the service marketing
mix and authenticity towards satisfaction in tourist attractions in the community-based tourism
northern region under the COVID - 19 situation. The sample consisted of tourists who had experience
in the tourism of community-based tourism sites in the northemn region. 385 sample size and
purposive sampling, the instrument was a questionnaire. The data were analyzed by descriptive
statistics for frequency, percentage, standard deviation, and inferential statistics using structural
equations with the LISREL program.

The results showed that all factors were of high importance. In descending order were
authenticity, service marketing mix, and satisfaction of tourist attractions by the community. The
analysis of direct and indirect influences found that the service marketing mix had a direct effect on
authenticity. The authenticity factor had a direct effect on satisfaction. Lastly, service marketing mix
on both direct and indirect effect on satisfaction in tourist attractions statistically significant 0.01. The
index values of conformity with the empirical data are as follows: X? = 84.97, df. = 75, P-value =
0.206, RMSEA = 0.018, RMR = 0.12, NFI = 1, NNFI = 1, GFI = 0.98, AGFI = 0.94.

Keywords: Authenticity, Community-based tourism, Service marketing mix
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