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Abstract

The objectives of this research are to 1) develop business ethics and social responsibilities
course on Massive Open Online Course (MOOC) 2) compare learning achievement of students in a pre-
post study and 3) evaluate leamer satisfaction from 132 students who attended in Prince of Songkla
University Massive Open Online Course (PSU-MOQC) during November 2021 and July 2022. The
research tool was pre-test, post-test and satisfaction questionnaire. Data analysis was conducted
through content review and statistics.

The Business ethics and social responsibility course using ADDIE model approach consisted of
2 chapters, 10 subtopics as follows: Chapter 1- business ethics (1) meaning and importance of business
ethics (2) guidelines for decision-making in business ethics (3) business ethics issues (4) factors influencing
the level of ethical behavior in an organization (5) process for building ethical standards of the
organization. Chapter 2- corporate social responsibility (CSR) with subtopics (6) background and
importance of CSR (7) the level of CSR (8) relationship between stakeholders and CSR (9) type of CSR
(10) implement CSR project. The results of pre and post-test knowledge of learners were statistically
different at the significance level of 0.01. The average was 9.02% and the results of the post-test were
73.94% and 3) the students' satisfaction with the course was at a high level.

Keywords: Business ethics, Corporate social response, Online learning
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