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Abstract

Food image is a key factor influencing tourist satisfaction, which in turn leads to positive
word-of-mouth and repeat visits to experience local culture through food. This study aimed to
(1) examine the factors of local street food image and tourist loyalty, and (2) analyze the influence
of local street food image factors on enhancing tourist loyalty in the lower central provinces of
Thailand. The sample consisted of 400 Thai tourists selected through purposive sampling.
A questionnaire was used as the research instrument. Data were analyzed using mean, standard
deviation, Friedman test, and multiple linear regression analysis. The results revealed that (1) tourists
had a high level of perception regarding the image of local street food, with food quality receiving
the highest mean score, and they also showed a high level of loyalty, particularly in the
recommendation dimension. (2) The factors of food quality, cleanliness and safety, value for money,
uniqueness, variety, atmosphere and environment of the venue, service quality, and accessibility
had statistically significant influences (p < .05 and p < .01) on tourist loyalty in terms of intention,
recommmendation, word-of-mouth, and revisit behavior. It is recommended that local authorities and
tourism-related organizations develop street food quality standards and implement training
programs for street food entrepreneurs to improve the quality, safety, and image of local food,
thereby strengthening its role as a component of sustainable cultural tourism.

Keywords: Food image, Local food, Street food, Tourist loyalty, Lower central region provinces
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