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Guidelines for the development of educational quality assurance
activities in leading mainstreaming schools under Phitsanulok

primary educational service area

Mayuree Wiji’[pongsa1 Dr. Suwapatchara Changpini’[2
and Asst. Prof. Puangthong Saiyawan2

Abstract

This research aims to study and to propose guidelines for the development of
educational quality assurance activities in leading mainstreaming schools under the Office of
Phitsanulok Primary Educational Service Area. A total of 168 school administrators, resource
teachers and school committee chairman were used as a sample of this study. 7 experts in
special education were also interviewed. Research instruments were a questionnaire and an
interview protocol. Data were analyzed using means, standard deviations, and content
analysis. The results showed that,

1. Three areas of educational quality assurance activies in the leading
mainstreaming schools were found to be least practiced, including (1) involvement of medical
staff in preparatory and rehabilitation activities for the development of students desirable
characteristics; (2) enhancement of knowledge and understanding of the SEAT model on roles
and responsibilities of those involved in implementation process; and (3) supervision and
monitoring of teaching and learning in the schools.

2. Guidelines for the development of educational quality assurance activities
included (1) providing a workshop to enhance awareness and understanding among all
involved parties and to prepare for them on teaching and learning, and administration using
SEAT model; (2) enhancement of collaboration among all involved agencies; (3) drawing up
action plan for developing the implementation system; and (4) employment of various forms

of supervision by those who are acknowledge for special education.

KEYWORDS : educational quality assurance, mainstreaming schools
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