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Service Quality of Revenue official Arunyik Municipality,

Phitsanulok Province

Wiwisana Tabtim1 Dr.Usanee Seangpanich2

and Assistant Professor Bussaba Hinthao2
Abstract

This research aims to study of service quality of Revenue official Arunyik
Municipality, Phitsanulok province and compare them in terms of gender, education, and
occupation. The population includes 638 elderly and 246 persons were sampled by
systematic random sampling. Data analysis included Percentage, Arithmetic Mean,
Standard Deviation, t-test (Independent Sample t-test), The F-Test (One way ANOVA)
And test different methods of Scheffe pair (Scheffe's Method)..

The research result were that users of the service quality of Revenue official
Arunyik Municipality, Phitsanulok province. Opinion on the quality of service overall, a
good level. Sort is descending the courtesy, the communication, expertise, access to
the service, the enthusiasm and understanding the customer. Test results showed that
the hypothesis, Users with different gender and occupation opinion on the service quality
of Revenue official Arunyik Municipality, Phitsanulok province did not different statistically.
However, users with different levels of education. Opinion on the service quality of

Revenue officer different statistically at the .05 level.

KEYWORDS: Service Quality, Revenue official
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