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Abstract

The purposes of this study was to examine the quality of work life of the
employees at Tanasinpatana (1999) Co.,Ltd. Phitsanulok Province. The population
were the 130 employees at Tanasinpatana (1999) Co.,Ltd. The independent variables
consisted of work department, working age, monthly income and education level. The
research tool was questionnaire, and the analytical tools for data analysis were
frequency, percentage, mean, standard deviation and content analysis. The research
results were as follow:

1. The opinions of the employees about the quality of work life of the
employees at Tanasinpatana (1999) Co.,Ltd. Phitsanulok Province. as a whole picture,
were at high levels, descending order including 1) social relevance 2) social integration
3) constitutionalism 4) safe and healthy environment 5) adequate and fair
compensation 6) growth and security 7) development of human capacities and 8)

balance of work, leisure and family time.
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2. The opinions on quality of work life, classifying into work department,
working age, monthly income, and education were as follow:

The opinions of the most staff from every department were at high levels
while the drivers were at medium levels. Totally, the opinions of every working age,
were at high levels. Considering at a medium level of some classifies, the opinion
belonged to the groups of more than 5-10 years and more than 10 years employees
while the opinions of the less than 1 year and 1-5 years groups were at high levels.
Totally, the opinions of the employees who had monthly income from every group,
were at high levels. Considering at medium levels of some classifies, the opinions
belonged to the groups of 5,000-10,000 baht, and 10,001-15,000 baht. Totally, the
opinions of the employees who had every educational background, were also at high
levels. Considering at medium levels of some classifies, the opinions belonged to the

groups of primary school, and secondary or vocational school.

Keywords: Quality of Work Life of Employees, Tanasinpatana (1999) Co.,Ltd.
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