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Abstract

The main purpose of the study was to explore the people’s attitude
toward the image of Pibulsongkram Rajabhat University (PSRU). The population
included lecturers from the PSRU and chiefs of organizations in Phitsanulok
Province. Research tools included questionnaire, interview form and focus group
discussion. The data were analyzed by using percentage, mean and standard
deviation, and typological analysis. After a revision of data obtained from interviews
and group meetings to understand the content, the contents on the issues were
written. The results showed that the level of people’s perception was 3.64 on
average, with the highest mean on public relations, university mission and the
attributes of lectures, staffs and students, respectively. The study suggested that
the university needed to boost up the following images: administration, personnel
attribute, graduate produce, research and academic service, art and culture

conservation, and public relations.
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