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The Factors Influencing Morale and Encouragement in the Operation
of Officers at Takhli Maintenance Center, Thai Aviation Industries

Company Limited, Nakhon Sawan Province
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Abstract

The purposes of this research were to study the morale and encouragement in the
operation of officers at Takhli Aircraft Maintenance Center, Thai Aviation Industries Company
Limited, Nakhon Sawan Province, and to study the factors relating and influencing the morale
and encouragement in the operation of officers at Takhli Aircraft Maintenance Center, Thai
Aviation Industries Company Limited, Nakhon Sawan Province. The sample group of this study
was 144 officers at Takhli Aircraft Maintenance Center, Thai Aviation Industries Company
Limited, Nakhon Sawan Province. The data were collected by using the questionnaire on
opinions and they were analyzed by arithmetic mean, S.D., Multiple Regression Analysis and
Pearson’s Product-Moment Correlation Coefficient. The study results were as follows:

1. The morale and encouragement in the operation of officers at Takhli Aircraft
Maintenance Center, Thai Aviation Industries Company Limited, Nakhon Sawan Province in all
aspects were at the high level.

2. The factors influencing the morale and encouragement in the operation of officers
at Takhli Aircraft Maintenance Center were overall at the high level.

3. All factors were all positively related to the moral and encouragement in operation

by statistical significance at the .05 level with the 6 factor; Income and reward, Appropriately
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with responsibility duty of position, Co-worker relationships, Role of supervisor, Work
environment and opportunity for acceptance.

4. The factors influencing the morale and encouragement in the operation of officers
at Takhli Aircraft Maintenance Center were suitable at the .05 level of significance. with the 6
factor; Income and reward, Appropriately with responsibility duty of position, Co-worker
relationships, Role of supervisor, Work environment and opportunity for acceptance.

Keywords: Morale and encouragement, Aircraft Maintenance Center
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