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Abstract

The purposes of this study were 1) to study problem and need assessment of
document information system in faculty of pharmacy, Mahasarakham University, 2) to develop
document information systems in faculty of pharmacy, Mahasarakham University, 3) to
evaluate the efficiency of document information system in faculty of pharmacy,
Mahasarakham University, 4) to evaluate the satisfaction of document information system in
faculty of pharmacy, Mahasarakham University. The population was 66 manager, teachers,
personnel and officers. The research tools consisted of 1) document information system,
2) questionnaires to ask about problem and needs assessment of document information
system, 3) evaluation form to evaluate the quality of document information system,
4) evaluation form to evaluate the efficiency of document information system,
5) questionnaires to ask about satisfaction of document information system. The results of
this research were as follows: 1) The result of problem and needs assessment survey of
document information system found that manager, teachers, personnel and officers were at a
high level. 2) The result of evaluation on the quality of a document information system by
experts found that aspect of design the process of operating, the correspondence a quality
were at a high level and the aspect of information system and computer has a quality at the
highest level. 3) The result of evaluation on the efficiency of a document information system
by users found an efficiency at a highest level. 4) The result of satisfaction evaluation of
document information system found that manager, personnel and officers were satisfied at
the highest level, and teachers were satisfied at a high level.

Keywords: Information system, Document information system, Electronic document system
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