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Research

Abstract

The research aims to (1) Study the causal factor influencing customer experience (2) Study
the causal factor influencing customer behavior (3) Study the influencing customer experience to
customer behavior. The researcher determined population in this research is SME spa service
provider with interview, focus group include literature review to be synthesized as a research tool
and questionnaire survey by the expert. Then the researcher selected spa in Bangkok Metropolis
50 subdivisions are answer from respondents to indication quality service provider. The researcher
collected data by questionnaire between April to October 2015 and were used in the research
consisted 400 samplings. The data were analyzed by Structural Equation Modeling (SEM)
The result show that the coreservice, servicescap and employee behavior have direct effect to
customer experience.

The coreservice, servicescap and employee behavior have direct effect to customer

behavior. Moreover customer experience has direct effect to customer behavior.
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