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Abstract The objectives of this research are to 1) Develop online training using mobile
applications. Using an inquiry-based training process to develop knowledge about giving
positive advice to supervisors. 2) Study the results of online training using mobile
applications. Using an inquiry-based training process to develop knowledge about giving
positive advice to supervisors. 3) Study the satisfaction of supervisors. Participants towards
online training with mobile applications about giving positive advice the sample group
consisted of 32 employees at the supervisory level. The research tools were 1) Mobile
applications. Using an inquiry-based training process on ¢iving positive advice. 2) Online
training application achievement measurement model. Using an inquiry-based training
process on providing positive advice 3) Questionnaire on participants’ satisfaction with
online training using mobile applications. About giving positive advice The results of the
research found that 1) mobile applications using an inquiry-based training process on
giving positive advice. There are results for evaluating the quality of media and
applications by experts the average was at a very g¢ood level (M = 4.69, S.D. = 0.41).
2) Measurement of achievement of online training participants using mobile applications
using an inquiry-based training process on giving positive advice. Scores after the training
were higher than before the training with statistical significance at the .01 level. 3) Level
of participants’ satisfaction with online training using mobile applications. Using the
training process Search for knowledge about giving positive advice. Overall it was at the
highest level (M = 4.78, S.D. = 0.25).

Keywords: Mobile application, Inquiry-based training, Positive feedback
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