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Abstract This research aimed to study the performance factors affecting the loyalty of
professional nurses in XYZ Private Hospital and to develop guidelines to promote

nurse retention in the organization in the long term by using mixed methods research.
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Phase 1) consisted of in-depth structured interviews with 10 nurses with excellent
performance to analyze the factors affecting loyalty. Then, quantitative research was
conducted with 170 nurses who were sampled using simple random sampling. The results
of the multiple regression analysis showed that coworker factors ( = .399), policy and
management (3 = .316), and work-life balance (p = .243) had a significant effect on
loyalty. Phase 2) consisted of in-depth interviews with 3 executives: nursing manager,
strategy manager, and human resource manager to synthesize appropriate practices:
(1) promoting relationships among coworkers, (2) communication and transparency in
organizational policies, and (3) supporting physical and mental well-being. The results of
the research suggested that building nurse loyalty must be carried out in conjunction
with human resource management and organizational culture to ensure sustainable
personnel retention. Suggestions for future research should study approaches to building
loyalty for other professions in other organizations, such as doctors, pharmacists,
physiotherapists, radiological technologists, medical technologists, nutritionists, and

dietitians, etc.
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gAFUUsTaNSandunusvaiasay (Pearson Correlation Coefficient) tagldnsiiasie
nsanneenvian (Multiple Regression Analysis) lngl38 Enter Aam151971 5
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o a wa a o« o U A W a £ v v ¢
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A1519% 3 wanarduUseansanduiusseninetadesunisuiRnunianuduiusseniny

v v a

SNANANY VIV TNADDIANT

AuUs Y X, X, X, X, X,
ANNAITNANANYTUIATYITN 1
oerng (v)
AuUlEUY LagNIsUIMISNY (X,)  .650% 1
AUATARANTS WazRwRow (X)) 534%* 448 1
Fuiousauau () 689%* 575 5E5* ]
AUNTTUTIINTNU (X,) 622 611%  701%* 765 1
ANLANAAYDITIN (X,) 641% 578 778%  631% 757 1
#p < 01

HAN1TIATIEVIAUNANDYLTINYIAN

nMTATAanneenaMveAmtnauddyvewy B Uadens 5 sy laun

AUULEUNY UAZNTUIMISINU MUETERNT LagRupiau AU Y MuUNsTuShminny

AuaNgavesdin KIdeldmsiiesieeanneenvan (Multiple Regression Analysis) #8738

Enter lngvin1snaaeudediinlesuvestoyandudiegn Ao Jeyailanuduiusidadunss

(Linearity) A111UNAY09n1564aNKas (Normality) waganuduiusseninesinusdasyiudunnlule

(Multicollinearity) Aau1NNIATIZYA Ta38ANNAITNANANYIVIAITITNADDIANTLTINYIUNE

WOATU XYZ gnansauanslumsng 5 asil

M1519% 4 uansenduuszananyauseniteiiuusladeniunisufiRnuresneiuiaidvdn

TsaneunaenYu XYZ

wnasAULUTUTIUY SS df MS F Sig
Regression 45.689 5 9.138 49.633 .000%**
Residual 30.194 164 .184
Total 75.883 169
R=.776 R*=.602 R, =.59

AUTAY : AUISNANANYIUIAIVITNABDIANS

AUTAY : AUULEUNY LAZANSUIUITIIUN AUATARNTT WAZHULADY AUWNBUIINGIY AIUAIT

SUSTMTNL ANUANAAYRITIN
P < .01
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NPT 4 wud AdudsEAvSanduiusserinsauustade 5 Yade lHun duuleune
uazMFUTMINU suatainig warRuidiou suilousinay funssuiimiihnu envaina
104%3n agnailfdAymeadatissdu 01 lneAduussansanduiusnman (R) wihiu 776 uas
fhulstdeaunsiuiuansaeuisauuUsUnTes RN Anineuain Indoadng
Tssmenunaenau XYZ 1§dovaz 59.0 ArduuszAniveanisnensaifiviuuiuds R,y = 590
TuduvesnismaniminanuddyresiulsdadedunisufoRauvemeruiaisdn

lsangruiatenyu XYZ gadeldnsinsizianaeenvan lunismaaeulvdfynisaiives
AntnALAATY @anTauandlunisng 5 asll

A1319% 5 wansendmitinanuddgyuesiakUsklsmunsujifnuresmeunainanlsme s
LONYU XYZ danafonnuassninang1u1a3zdnseadanslsmeiuiaenyu XYZ

Unstandardized Standardized

Model Coefficients  Coefficients B t Sig. Tolerance VIF
B Std. Error
(Constant) 978 212 4.617 .000
Auuleue 267 055 316 4829 000 568  1.760
LAYNITUIINT
U (X))
PUATEANTS .033 .068 .039 480 .632 362 2.764
TGESPIL!
(X,
f;\jﬂul,ﬁl’e)u .360 071 399 5078 .000 393 2.543

33914 (X,)

AIUNTTTUF -.084 092 -088 -913 363 264  3.786
Wanthu (X,)

AINUEAUAR 216 .082 243 2.646 .009 .288 3.475
VBTN (X,)

*5 < .05
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Fauitenisnsieaeuinmsunuafulsluaumsiuuuayliiin Multicollinearity
HIduavyn1svegeuANduiusiulagldan Tolerance way A1 Variance Inflation Factor (VIF)
Faazegludruveinsnaaeudoulvrein1siinzinunn0eeldananaINn1InTIdey
AduUSsEIuUsBasENUIIA Tolerance Mifletiasfian 0.264 Fslaimnd1 0.2 uag VIF
geandiléiflen 3.786 5laliiu 10 (Pedhazur, 1997)

NANT97 5 INMTIATIRANUDANRLWNAM (Multiple Regression Analysis)
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