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Abstract This study is a qualitative phenomenological research that explores the
perspectives and career decision-making of flicht attendants after the Covid-19
pandemic. Its objectives are to examine the perspectives and career decisions of flicht
attendants and to study the factors influencing flight attendants’ decisions to return to
their profession following the Covid-19 pandemic. The study used in-depth interviews with
two groups: flicht attendants who had returned to work, and former flight attendants
who no longer work in the profession, to reflect the participants’ life experiences.
Data were analyzed by identifying key statements, interpreting meanings, and grouping

themes.
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The findings revealed that the perspectives and career decisions regarding
being a flicht attendant were generally positive, consisting of: 1) the career’s image;
2) appropriate income and benefits; 3) the nature of the job; and 4) alisgnment with
personal goals. Factors that supported flisht attendants in returning to their original
careers after the Covid-19 pandemic included: 1) management and policies of each
airline company; 2) life experiences; 3) confidence in the profession; and 4) job structure

and working condlitions.
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3) mavfuteyaBuduangliteyadiuiu 8-10 au wazdufiunisveiilesauninfeya
2¥Bus (Data Saturation) TnevhlasiAntuidiefinisdunuaiuszana 8-16 au Gsaonadasiy
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SumdnitdesnisAnule lnsuvadu 2 ngu leun
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ihnsdunwalnguntinaudeusuuwaiasdu lnesinisinug
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o voniaUsEaunIsaiuNueInuAntie s lniNey
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N13UUNAINITUNTTEUIN Anwrliasngndeyanlaainnisdunival Wrdeyanlaun
284lAIn19 AAT1EATLLEN (Content Analysis) #AINdBAAADY
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AN 1 NFTUIUNITINE
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P3 winusousuLwASosdy 9 Y
P4 WinuFousuLUASosdy 61U
P5 WinuFousuwASosdy 61U
P6 WinusousuwASosdy 79
P7 WinuFousuwAIosdy 49
P8 afnnTneudeusuULAIIY 49
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197t 1 Sunudlifeyarin 9 aunnaudvsraunsallunmsfuniineaudeust
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Fonnduinusznauandnmiinnufeuuuuaiesdundsnnmgmsnifingn wagdn 4 au den
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Uszang, 2559)

suUszaunn3al¥in (Life Experience) dsapnndosiunguijues Anne Roe (1956)
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TERONEY
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msenEnaensiu msandunuBssaluiainisandiuiuntinaue Auandneiuly

wiazanen1sUu nanduLazdmaderiruafvesniineu lngaen1stuuwuu Full-service

fyuseadeuInvasfiansnsiuuuy Low-cost Airline flinanufdningnufdiedis
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#11929A uazAy, 2567)
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