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Abstract This research was aimed to 1) determine the problematic issues regarding
competencies development of Chinese language teachers,2) determine the competencies
of Chinese language teachers, and 3) proposes guidelines for competencies development
for Chinese language teachers in secondary schools in the Eastern Economics Corridor
(EEC) Area. The study involved 102 Chinese language teachers under the Secondary
Educational Service Area Office in Chonburi-Rayong, and Chachoengsao province.
The methodologies was divided into 2 parts (1) surveying with questionnaires and
(2) interviewing in a focus group discussion with the professional experts. The Statistic
data used in analyses included percentage, mean, standard deviation, and overall
content analysis. The findings of the study were the following.

Firstly, the problematic issues in competencies development for Chinese
language teachers is considered moderately challenging. The challenges include their
English language skills, skills needed in the 21°" Century such as applying technologies in
their classes, building a learning community, taking their students to real workplaces, lack
of innovations in solving problems regarding their students, and having to work too many
irrelevant tasks in addition to teaching. In addition, Competencies of Chinese language
teachers regarding the codes of ethics of teachers, student development, psychology,
arts of teaching, linguistics, and research methodologies for student development are
at a high level. Competencies regarding community relations to conduct a learning
environment and their general competencies are in the middle level. Finally, Guidelines
to improve the competencies of Chinese language teachers were suggested as follows.
1) Enhance the awareness and comprehension of industrial businesses in the EEC area
in teachers 2) Encourage students to conduct a case study projects regarding trading
business to improve their Chinese language skills 3) Encourage teachers to be precedent,
moral, and ethical role model for students 4) Develop courses for local entrepreneurs
5) Improve performances in innovations and changes in ways of teaching 6) Adapt
knowledges in psychology and give moral support to students 7) Encourage students to
communicate by applying their lessons 8) Allow teachers to conduct researches in

classes in order to improve the performance of their students.

Keywords: Competencies, Chinese Language Teachers, The Eastern Economics Corridor
(EEC)
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Abstract The objectives of this study were to manage Community Enterprise Group
knowledge and concepts, as well as to add value to agricultural wastes from the
Samakkhi Organic Agriculture Community Enterprise, MaefFahLuang Sub-district Farm.
Data were collected from 20 leaders and group members, as well as from community
members and government officials, using interview forms, group discussion guidelines,
and workshops. The data was analyzed by content analysis. The results showed that:

Knowledge management in the group aimed to manage knowledge from the
group leader, who has the knowledge to produce organic fertilizer tablets and add the
necessary knowledge to be used in his own agricultural plots and among his members.
The goal was to reduce the use of chemical fertilizers, reduce production costs, and
reduce the burning of agricultural waste, which affects the health and environment in
the community. Therefore, the concept of increasing the value of agricultural waste was
used to make organic fertilizer pellets for use in production and products for sale in the
community and nearby communities.

Regarding the management of the group, it aimed to produce organic fertilizers
for members to use in agricultural fields. Take note of the changes that have occurred
to share and learn together. There was a clearly defined group office to establish an
organizational structure. In addition, the group committee determined the direction of
the group, defined group products, controlled activities, and scheduled a meeting to
exchange knowledge on the production system and identify problems and obstacles to

achieving the goal of becoming an organic community in the future.

Keywords: Knowledge Management, Management, Creating Added Value
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9¥vw awnily (2560) Wil mngvesnisianisauiae nsfinguauiinisianis
ANUITAL Tyaanuidmsuldauy dirnuannaeuenirairay YSuuse wasiamuili
wnzaufuiausTstesdnaiiewauney Wauau Wauiesdns IWussquadugnslunis
sudununuusuingld Tnaudhieenag saunuesuagtheuiildludszondldlnga
Ustlomisionuiosiazasdnns flanunsa (1) meuausInmfeInsvessuuing wieusmau
AUsAudnyulaadudeyn esrns guauuazdiay (2) Tuinnssulunisvie winnssundnsioue
wazuInnssunsiusnis (3) S?Jﬂmmmmmamﬂa’ml,l,azaqﬁmiﬁﬁwmLﬁ'msﬁu INATIANTT
AMUS NSSENES MsWawInwes nsiiauilulduaznisdesenainus (4) Ysgdnsaan
vneie mavhauamudosudldnainnuienanings

nann1sIan1sauIlaaawi (SECI Model)

Nonaka and Takeuchi (1995) lalvinannisianisanuiniulueaiwi (SECI Model) 13
4 Fupou Wun (1) mauanFeudeud (Socialization) S: Tacit to Tacit (2) msafinAug
99N31NFIAY (Externalization) E: Tacit to Explicit (3) msmm’mmwﬁ (Combination)
C: Explicit to Explicit thanuignisudstiunanasuiiolruluguvuldidnds (@) asudnils
M43 (Internalization) I: Explicit to Tacit #1AN3gN155eus duneawasliuselow

N3EUUNNTIANITANS

d11NUANENITUNITARIUITTUUTIVNTT (2566) Lalauanszuiun1sinnsnIug
7 Sumou fil

1. M3Us¥A1N (Knowledge Identification) Lun1séumitesdnsiianudorlstig
sUuuule egiilas uazanuilafiesdnsdndudesd viliesdnsmauitvinanueylstn
anuflafianuddgydniuedng uddndifuanudduesnnuiiiteliesdnsansveuin
Y9IN13INNTANUTIaTANTaTRasIIneInsiseegiiuseAniamuarUseavina

2. MIATNUALLEIMIAUS (Knowledge Creation and Acquisition) 83AnsAasm)

BMslunsArNFINUrEwe 9 NansubiiedaviidemvivunzauuasnseaiuauAeens
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3. nsinAuilnluszuy (Knowledge Organization) asAnssasdnAuslimdu
sruuilelglfanunsafumuazimuilulivsslovildneuassings

4. ﬂ']'i‘tJ'isz'aaLLazné"unimmmf}f (Knowledge Codification and Refinement)
psAnsFesUszanaruilregluguuuunniiiiladeuasidonldieludnuae (1) Sy
wnanshiluinasgiudeddu vilinisdeu daiu Aumuagldtoyaldazainsansa (2) nsld
“w” Fenfuiaiisesdng shisannuvesiing o fesdnslilunisufshnuielidila
p3efiu fauviuady Wldaunsadumuandalildazannng: (3) nedoudoadenilid
AN AU 1Banss TuaToaenndeuarnsamNANFDINTURasld

5. madfiendug (Knowledge Access) asdnsdsiisnislunisdniviaznszang
aufiiteloiguliuselowdls Tu 2 dnwaigdio (1) “Push” (nstiounud) Aennsdsteya/
audlgsulnesulallatoe wWu msdmidedeundslimsuioafuianssusing 4 niedeya
Aenfundntaeiviouinisuaesdns uaz (2) “Pull’ (n1stilemadentdmug) Aensitisy
anunsnidensuvideliianedoya/mnnifidesnisvintuy ssiandynisldsudoya/anusi
Lddmensunnifiuly

6. msl,ujai‘]ul,l,anwﬁ'auﬂmuj’: (Knowledge Sharing) n1suusduanuiuseian
Explicit Wi nsdavienansuaggiuaus lagimaluladansaumannldvitliaunsadnga
audldduarsinfiBedu uasnisutsiiuaudussan Tact Wy (1) fudwaisau
(2) innovation &Quality Circles (IQCs) (3) yawuwn1siseus (4) spUUiAes (5) Msduideu
89U uazNsENfyAaINTINTIBL (6) nildmiunisuaniUAsunIwg

7. MsiB8u3 (Learning) Inguszasad1Aglun1sdnnisanuife nsiteuivesynaing
wazianudiululiusslonilumsdaaulandlatiymuasusuleesdng

29AUIZNAUAIAYYDINITIANITAINS (Knowledge Process) Usznauriu A
welulad uaznszuiunisennd Sas 3 esdusenovifesdenlowuasysanmsotsauna

wunAnuaznguifeafunisuinsinns

Schermerhorn (1999, pp.G-2) N15UT#15 A® mjmaﬁaﬂsswﬁﬂizﬂaué’w AU
(Planning) N1590@36ns (Organizing) N1583n13 (Leading/Directing) wion1581143e LAZNIIAIUAL
(Controlling) Hanuduiuslaenssiuninegnsvededins (Man) Ju (Money) Jngau (Material)
1383905 (Machine) 33113 (Method) wazn15U313 (Management) et lUldlsAnUsz Tom
Tunsussganuddamuthmnevesesdnsodnliuss@vsnnuaziinUszavsna
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1. Creative Generation msWamaulvilianuAnaisassAuarduaiuauiianudn
asnassalivsznavondnle nszdulvrujulndfnegsasraassansouaiianalnatdvayuly
AruRnassassAtuasasesenludugsia
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€

MEANUTINTRAUNATIRALLENT Wy rIuyaaInstuensaseassAnanddusmuwasiunum

o w

drfglunsiauesygioaseasse
N153ANTIANUSLNDLATENE519855A (Creative Knowledge Management)
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Y 9
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Abstract This research is a research and development (R&D) which the objectives were
to: (1) develop of an active learning for online instruction in computer programming
to create database by PHP and MySQL for undergraduate students in educational
technology major in order to achieve effectiveness according to the criteria E1/E2 :80/80;
(2) test the effectiveness of an active learning for online instruction in computer
programming to create database by PHP and MySQL; (3) study the effectiveness index
of an active learning for online instruction in computer programming to create database
by PHP and MySQL; (4) study computer programming skills to create database by PHP
and MySQL; (5) study satisfaction of undergraduate students in the Educational
Technology Program towards an active learning for online instruction in computer
programming to create database by PHP and MySQL. The population used in the research
was 120 undergraduate students. The sample used in the research was 40 undergraduate
students studying in the 3rd year, academic year 2021 in the Educational Technology
major. The sample group was randomized by cluster random sampling. The tools used
in this research consisted of (1) a website for active learning in computer programming
to create database by PHP and MySQL for undergraduate students in educational

technology major, (2) pre-test and post-test of computer programming (3) skill assessment
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form, (4) satisfaction evaluation form, an achievement test of the data was analyzed
using statistics, mean, standard deviation (5.D.), percentage, and efficiency of process/
efficiency of product (E1/E2)

The results of this study found that:

1. Assessment results of the development of active learning for online
instruction in computer programming to create database by PHP and MySQL received
active learning teaching materials presented on LMS Moodle. The quality assessment by
experts of content (mean = 4.28, S.D. = 0.80) and technical (mean = 4.42, S.D. = 0.72).
The quality assessment by experts was at a very appropriate level (mean = 4.35,
S.D. =0.76).

2. The efficiency of the teaching of the development of active learning for online
instruction in computer programming to create database by PHP and MySQL found that
students had good computational thinking skills after taking online teaching and learning
management, E1/E2: 80/80 (87.46/88.13).

3. Effectiveness index of the development of active learning for online instruction
in computer programming to create database by PHP and MySQL was found at .807,
which could be inferred that the students had learning progresses at 80.75%.

4. Teaching the development active learning for online instruction in computer
programming to create database by PHP and MySQL found that students had good
computational thinking skills after taking online teaching and learning management with
a percentage value of 89.91.

5. The results of the study on the satisfaction of the students who studied the
development of active learning for online instruction in computer programming to create
database by PHP and MySQL found that the students were satisfied with the online

teaching and learning management at the high level (mean = 4.28, S.D. = 0.70).

Keywords: Online instruction by active learning, Computer programming, Creating

a database
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Abstract The purposes of this research were: 1) to study the factors of administrators,
the factors of teachers, and the factors of communities that affects the academic
administration of school, 2) to study the level of the academic administration of school
3) to study the relationship among the factors of administrators, the factors of teachers,
and the factors of communities 4) to create the equation that could predict the
academic administration of school under the Chonburi primary education service area
office 1. The total of a selected sample were 292 people. The instruments were used for
collecting data was a five-rating scale questionnaire. The research instruments were:
1) the factors of administrators, 2) the factors of teachers, 3) the factors of administrators,
and 4) the academic administration of school. The data were analyzed by a computer
program; using Mean, Standard Deviation, Pearson’s correlation, and Stepwise multiple
regression. The findings were as follows:

1) The factors of administrators, the factors of teachers, and the factors of
communities in school under the Chonburi primary education service area office 1
overall and in each aspect were at a high level. 2) the level of factors influencing
academic administration of school under the Chonburi primary education service area
office 1 overall and in each aspect were at a high level. 3) the factors influencing
academic administration related to and the academic administration of school under
the Chonburi primary education service area office 1 with statistically significant at the
level of .01, and 4) academic administration of school under the Chonburi primary
education service area office 1 was 64.30% accurate and the regression equations of
points in the form of standard score as follow:

y=.95+ .29X1 + .17X8 + .15X3 + .10X5 + .JOX2

Z = .3721 + .3328 + .1923 + .1325 + .JZZZ

Keywords: Factors affecting, Academic Administration, Chonburi primary education

service area office 1
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Abstract The objectives of this research are 1) To study the overview process of the
Internal marketing’s management of the Revenue Department, and 2) To study factors
of internal marketing that affect taxpayer focus and service quality of revenue
department officials. The research was conducted by using a qualitative research method
with a survey from a sample size of 20 people, including 1) 4 Executives of the Revenue
Department who responsible for the internal marketing management process,
2) 6 Officers of the Revenue Department who responsible for driving the process of
internal marketing’s management, and 3) 10 Officers of the Revenue Department who
are under the main agency responsible for delivering tax services directly to taxpayers.
Purposive sampling was employed to collect and analyze data from in-depth interviews.
The instrument used for data collection was a semi-structured interview. The research
found that 1) The internal marketing management process consists of the target of
implementing internal marketing, the internal marketing strategy analysis with the
external environment and crisis analysis, and the analysis of the internal environment
of the Revenue Department, the internal marketing management, and 2) 8 Factors of
internal marketing that affect the taxpayer focus and service quality are 2.1) Training
and development, 2.2) Internal communication, 2.3) Rewards and Motivation
2.4) Empowerment, 2.5) Diversity management, 2.6) Transfomational Leadership

2.7) Organizational support, and 2.8) Interfunctional Coordination & Intergration

Keywords: Internal Marketing, Taxpayer Orientation, Service Quality
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(Juswaseur AJIsIaAIQ) PLLBBFLIATILY nisLY
- BLEAULBKILLUELUBBLLIENELY wer srwi_,cc%ﬁ - UMI LG BLEKULBIKIELLY %Cmﬁ@mﬁ;wwzwc%mwgwcw%\?@ T
niRLELLEY vbugaeLLzEN
£LUBLELIENELY UGTRLUTEELUMLEBKALEWIL | M]RLUTUSLUMLEBKALLWIL BLIRML[M
M{RLUBLEYLLALNELUNLNZLUBBRIELEMLY
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1nM5197 1 1nngudeya 10 ngudeya wuin 1 6 nguieyaiifinuasnndos
(corresponding) funsmataniglu liun nsfineusuuaziamn nsdeansanglu nsliseda
nazusagsle Msladuaimdss1una mMIuImsinnisanamaiavans amggihuiamsiasuudas
flssunstiuduanglideyadfauiinduiedovesnsmaameluiidsuademsyatudidond
uazAAA NS delfios 3 ngudeyatilinumnuaenades (not corresponding) iile
vhuniisgsinazdnndudeyalmi 16 2 dadeddavesnisnannielufidiarenisystiy
fdsnSuazgunimnisliuing eldun nsaduayuainesdns waznisUssaiuauLaz
ysanmstafussimhonu desniduladeilildfnndniduneasBonuai 6 tade
flFsunstuduiniudatonsdaduiidonSuasannimmsliuins fudu nwenside ide
agulladsvesmanaaneluiidsmasensygaiuidenBuagaunimnislyuing Uszneuse
tade 8 tade dueludl

Y

=

Uadgvasmisaananglundawadianisyadudidoniduasamninnisliuinig

msfneusy msazmﬁ A

waziaIu nely ABeEnS

nshieeia nsEsuase <::|

warusela WIS AsUsEATLIL
MSUIMITIANTT AR HATIIAMS
ALVIAINYTIANY QRERIGEIIRTEN SEVITTRIEY

nsnananiglu 29ARMsIndMAaINASTUATYal

n15atiuayuaINeeAns (Organizational Support) NsivuAldeyiFAY Rushauae
nagms Tanuddgiudmihiinsuassmnsiaiiowdugnianelu aduayunszuiumsiiny
Afmsgrusanfuszuy wagmsdandsugunsalindosdiefviuats uaziimaluladadvia an
Wanszuunsiuing srneanuazmnuazatiuayunsminuseadmig ietieduaiy
nsliusmsivsyanBamiaety dsdunvaldeluil

Uszknw (Category) swa (Code)

nsauayu AWeviend Wushia waznagns

NDIANT nszvIumMshauniunsgusazidussuy

nsdnnseugunsalieseilenviuaiouaznsihddviamalulad
winszuumsiusng
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« siAdevim] Wiusha Wivane nagvdvesnsuiidanu suduuiuddgiitisaig
Engagement IfiinTuurdminiild PwannNaulunsvinny saenuinaUynRuiuNTY
lusggen..” (BO1, winauud, duntwel, 20 weAdniew 2564 . luyuuevesguiifau
sonlinsuauayuszuunMshandiinesprudussuu nsdssiiunauilugaunnsesldodig
Jured anansnthgaunnsesiiinduuiamususuuuunsliuinisldednaiissansan
wntuafy...” (€04, uwwauud, dunwal, 9 Suneu 2564) . nsasluosdnsnivialitu doq
Jown3eugunsal iedesilonsvihanu Ussendsenisimeluladfdviase  aldlunnszuiunis
9 dzann 3057 assiuAnudainsveau fuRnuluyngasi wavesnwuuszuunsiuinis
finsefumnusiosmsilelriidonSlasumnuagnin s1a3amens. .” (A03, unamsf, dunwal,
13 piamu 2564)

NIUTTATUNULATYIUINTTIUNUIENTI19MUIB91U (Interfunctional Coordination
& Intergration) MIUIMTNULUUITUNANUALENSMEaRS 91fBANLITEITIR WagAN

a ' [y o

TIUYLANIZTANUVOILABZUUIBNU SAUAR ST waglansnensswudu nelwiin

a a o

AnuUsEndaasuasslszaniam wazUszdnduavesnisanduruiundn danadniouas
W8 UDIUsIuA U IAduN Bl bl

Uszunw (Category) swa (Code)

MIUsTAUIULAE yaradusauazilmunenugvsmanssauiu
YINIIY fEAUTIITINZiUTLAaE
FEMI WML FAUAn TIAU

¥ '
v a a

“ . nTulinsuassning Buiungdududnuuzn1sianudensaans dnuuzuuy

Project ¥1nBsTu Fesuwsas Project azddalddesdinsiaudumihenudeddnals o
ey Function lumsvhlidiFasiudu Ssefoustamlunshenlusuuuuanenssunis
AoIUTUNTYINNULUUYTANNTT ... (BOT, Wnnauud, duniwel, 20 waadnigw 2564) “..Jaqdu
figsiuiAnlmiuazgsiatiued Bedududwaunn Jgmndens danududounisuitym
NM999NUINTNNTAEAN ) lannsadndulavsounlataymlalnenisnulaissmuiisnunen
Fududedinnu vnuzanvaremhenusmiudn Sufwiliifeanudeslesseninems
vhanmesisazmhenuld ieliAnuadugisvesrumutimnefingudily .~ (03, uuauud,
dunwal, 13 sanau 2564)

N158AUENAN1IIY
nsanwdadevasnisrannielusienisysiugidensuasaanimnisliuing luusun
Y8383AN1INAIATY NFRAUTIENANMTITeUUINTBAUT BN TNgUIEaIANITITY il
1. AMWTIUNTEUIUN1TRaIAN1eTu (Internal Marketing Process) Wan1533enu
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AMTINTEUIUNTRAINAETUVRINTUATINNG UTenaume

1.1 wWhnwevasnsdinisaaranigluanld nsuassning leduwimianisnann
melususzgndldodiwiaiios dmsuneteunnundouduyaansifintussnaussuy
Tnsmsiudmihiliduyaainsifussansam smevaussidmihifinruay wazdviy
AddlalulfiRny Wiemnugnifunazaunagilasessdng nszdunsaiisdnddindimiuns
Tu3ng delimsufoRnuianuaenadosszannululunumadiontu Helvinsuassmns
anunsadaauumsiiiauan aheenufieelaudfidon® uasussaihmnonuiusiaves
NIFUFTINING dOAAABINUNIUITY Srikrajang Sirisugandha & Chotivanich (2016) 85U1871 WUIAR
nagmsnsnannelu WunaAniliauddyiuyaainsluguzgnimeluiiesdnsdediia
ddnydudiuusn gatiumsgdlaypannsnnszdvluesinislitinddnlunslimEnsinungne
afanudfianelalunsvhaunazanugniiufuesdng Weyaansgliuinsiviyuazidsla
Tumsvhauiifazdmaliisussansnmlumsufiinusazassanufianslaliurignianeuen
moly

1.2 MsAseinagnsnisaainneludlenisiasieianmiindauniguan
2eAnIuAzN2EANgA nanIdnudn lugatlagiuanindeunisusnesdnsiudsuula
9819790132 MawAsuuamginsnmiednyuznsUseneugsiavesidendiiaumanvany
Basendumsgeenuazdudou nszsuansivdsuawosnaluladfidva wazaniunisal
nsunsszunvedhda Covid-19 nasmawinugiidndudmiumsuftRnuluewian aomnisel
fanan Erudunnurimeiiddydenisliuinmagiden® snvs Suduamndmalmdmeni
Aarnuasen wigiadalunisuifnuanas wagldauisaujianuliussgudmunele
Bidnnsedndiiiiuiuednemnd daudu mslieszinagnsnsmananiely Fadueiesiloddy
TunsmeuaussnudesMIvesdmihiinsuassmngliodnensagn dldun 1) msilneusuuas
o Taesjatiunsdefineusamassinn leiuassmn$vinuzuazamd g ivuaioifowden
aramdansutumadsuuaniedestunmsdnvazauunln q fenaifaiu 2) meatuayy
n09dns YSunszurumsvihedlifinesgiutaey ssuutuneuianzay Useliukaudly
aunnsadlaagaiuiig uasdnmseugunsahihmalulagfiviauiamunssuunsiuinig sruae
anuazanauayunsiwessdimih it innssuuinig Addse azaan 905
psafuANuFsnsvesUURnulunngiels Uszneudussnuuuszuunisliuinnsinsadu
anudesnailelifidendldumnuazain s

1.3 msiseinagnsnisnainnisludienisitaneianinuwindaunislunsy
A3ININT NANTITENUD NIUATINNG IATEkasisanmisnuneludiinuensuyn 9
i Gudiiieseiszuvesdng Aluunundnlunisuimsnsuassning lidandy
Feviend usia wleuty ngvaneg sedou TausTsuesAns seuunsdnnisuiinisvesnsy
assnIng Tinszigaudsuazqnoeuvesesdns Miulgmdwalidmiiiviausegslonas
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liannsauftRnuliussqivmme wu 1) nseusudn Mindset veadmiii 2) 1ianisdoans
aeluifivszansam 3) SuifoulagAmeuunuiies 4) ANNMAINYANEYDIBNY NITANY
funisny 5) Tassadiefiugiuuagnizuiunisiauriaauviuaisuagliussuy
6) iU glunINMNURUULENAIUANAUAIYI (Silo) kay 7) TAUSITTNBIANTHUUTIVNNT

Fetfu msdsednagnsnisnainniely Juduedesiloddylunisnouaues
audiosmsveadmihiinsuassnnsliegnansouagu Iiun 1) nmsdeansnelu gathunssuiunis
doansuazUszdius deyatmansrhuedeslionsieasvannumevomna e litiaudiay
wazs Aarmdilanazilugnisujianulsedigndesiunal andymnisianain
Tunevhan 2) mslistauazusegdla Ususzuuussifiunamsufiinens fmunddiauas
andhunenany fanudamuwasimnzauwandusssy aenndostunadugrdvesuilasy
LoUYANY 3) MIUSNIIANIsATIMANTA atiumsuimsdants Bususnissisuaitming
evim lunseensumnuvanviats ysanmsadmitansafilaniuesdimiing Ussiiu
nansUFTRMuATnEavegUlunsUssidiusa WileliaeandesiuuiunvesuLazALEINTD
Alauuansns Tnsusuusavasuudasldmuanimndoumeueniiasuly 4) nmsatfuayu
1nesdns Tanuddyiudmihfiasiowdugninelu atfuayunssuaunsinuifnmsgu
wazdnwiengUnsalivady uwazsdunalulagidia Wauinistiusnisaduayunisyinauves
dthdl fetheduaiunmsliuinisivssnBnmiBedu 5) naaiuaiamdssine seusiuna
warlyidasglumainuesiaumngaliuidwii WelviAaauedesinlunsvieu aunsa
Tusnsideni8 agaan 590157 wazgNABY 6) NMTUTTAUMULAZYININITTINAUTENING
MNBIY FoI0fANITITI LY AT IR Z ALY AE B SN URR Tauiy
vihau lelussauaniugvsmandimadiidanazimnevesamganiu

Tl Mlesganmwnadeunisuenuaznnyings feshufinnsanaiugiu
msfnwaninndoumelunsuassning Weanmsausuiians Wmne ulsune Tvanzas
soanunsal donadosiuamAdvessyns 1Besesu (2559) aguliin esdnsasUszaunudise
Tunsviinisnananiglulddu fuimsesdedieneianmnedenlunisdiiiugsiaransuen

LY L3 %

wazneluiielianunsaivunideriend Wusha uavingussasdliegamngauwazaonaneaniu

anunsaifiesAnsindayed
1.4 nMsuimsdanisnsaananielu nauassning Idduunudsngudmihiinglu

09An3 \lonauausinmiFaInIslinsouAqunsIgn atfuayunszUIUNTANEIBBNLUY (Design
Thinking) uaztiimelulagiaviaunuiuldmshanuwuuysannisisfusswihamhsny mus
msUszdiunanisufiRnudrerneuunuiazlisnsiadesinidunisegraluszuy uagguims
dhandugssuashlimaldiduduiuioy Role Model) dondsranandulugsnszuiunis
pannneluliiuseannmunndelu deandesiuaide Sagls wvzatan (2552) agulii
N3EUIUNITUIMININAINNETY @130t INTEUIUMTUTIMSNSAaIANEUBNUNUTEYNALY
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Tnouvadu 4 dupou léur 1) manszanmnndeuvesesdng 2) fmuanguniineidhvng
3) MsimunagnsmMInainnely wag 4) nsnasulfiinisuasnmsaiuaunmnainnegly
2. msfnwdadsvesnisnatanieluiidenadenisyududideniSuazqaunin
nsliu3ngs samsidenuin auiwvesliteyaddyBudutadensnarnneluiidmasio
masjutiufiAsnduazannimnsliuing v 6 Sademufifiselddnmanmemumunssunssy
wnAnuaTNgudeng 9 Miieades Faldun 1) msflneusuasiun 2) msdeansnelu 3) nsli
T19Tauarusagele 4) MaEsuamaEIug 5) MIUTMTIANIANNAINYANY Uag 6) N1z
Frhwismsiasuuvad el deyauvinnsienesiisuiisuanuduiudiiemiadodiens
wdawariensyjutiuidumBuazannimnslsiuinig Alsnmsduntualdedn wui idelieses
wazdangudeyaluilany 2 JadudAgyuesnisnannielu laud 1) nsaduayuainesdns uag
2) MIUsgaunuLarysanMITiusEriamhsn Wesnndudadedililatinngndnis
Tumeandeavewis 6 Jade feifu 9nwanside fidvaguiaduveanmsnannigludidiasients
yedugidenBuaramuninnsiiuinig Useneusmelady 8 Jady

2.1 nsElnausuuaznaILl (Training and Development) tunszulunislunig
devennnuiosraduszuunadeilos elidmihfinsuassnins finwe Anudunauas
awanansa lumsufonumuglufunsanadndinfidlunisissnsveadmihiiassnns
faonndastulimuneeInsuasININg denadasiuiuide Nigussie & Hiruy (2018) Wu31
naveasnamnelufifionisjatugniveminnuesleoneslad wuit mamanniely
AuNsHnauTHkar i Ianuduius@suinegaiduddgiuienisyadugnm aenndesiv
MAduEes Svdnavesmanannieluy fdwmaseannmnisluinmsveminnusuimsyszine
walay nui1 Msnainnielu Aunisneusukayiaiug 18v5nan1auIndenmnInn1sliusnIg
WUAU (Dessalegn, 2019)

2.2 n3dea13n18Tu (Internal CommunicEation) nszuIuMsAeasias
Uszanduiug ¥1ia1s deya wlevre ngvane suifou uwuamnemsuiiRaou dnuedesilo
msdeansvannuanetemis Wieliflanudaauuaziiais anudlanasilugnsufianu
§ogregndaaiunaiuagsieiies andgminisianainlunisviiauy assudivuiouay
TUILAIAVRINTUATINING @0AARBITUMUITHYBY Samen & Alshurideh (2012) Anw
wanszvuyaanmainneluiidmasionuniwnsliing nsdiudmelulszimaaesuau wui
nsmannely dunisdearsinanisuindenuninnisliuinsuazasnadosiunuise
wansznuvesmInatnneluiidimadensyaugniveamiinausumsndvdUssimaeslede
wui nsmannnely sunnsieans daanisuindenisyatiugndn (Zerihun, 2017)

2.3 A5lisnedauazisegela (Reward and Motivation) JULUULAZIENTS
TiseTanouuwn Manrnaziinmndusssn Bavguuasdululifinsuassmnsuouunidimig
TunsufiRau Tdussauanuidimnedidivuely Weldunsairsuiguazidila wazats
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usagslalifumihiinsuassning aenadesiunyuideves Choi & Woo Joung (2017) wui
nshiseiatinameuInden1 sy iugnAYeINTn N UUINITRREYNTSUe N IUSEIMAENSTOIIENT
LavdenAdesUNUIdeEes dvswavesnsmatnngly avmdfanelalunusonislviuinisdil
ANAINAIAANTITUATUTEINAYTUAT Kowa, Wakibi & Ong’unya (2019) wui1 nMsnaianely
AuNsIT e Takazlsegdla TnanisuindenanmnisuinTnIAasI Y

2.4 ASLENES19NA981U19 (Empowerment) n1suausuiakagliasylunis
vhauegassngaslliuiidming eliAnauadesialunsyinu amnsaliinsgiden®
430N TIL57 WaTQNADY donAdeINUNWITI alnF UaAaa uazITa Jasnnuuv (2563) Ainw
wansynuresnsnatnasly msysannsldgununeluazauaimuinisanely inase
anufimelavesmiinalugsiniuasandelulsemalng asui Jadevesnsnaranisly
mMaaSuamdss e favsnansuindenmnmuinisnelunnian deandeaiunuidsves
Khalili, Sameti & Sheybani (2016) ldAnwiiFesnisiaiuaiiandasiuradenissatugnin
YBINTNUTUIAITANETIUALTUAN NANITIFENUTT NISLESHaTIINEIg T AUTURUS
BauineghaiideddnyrenisyuiugnAveantdnay

2.5 N5U3MIIANIIAUNAINKATY (Diversity Management) Luauanansn
Tumnihdnenmiilaaiiureadimiid Aflarumannnany inaiaurilitunsuasiwing fe
SULUUBINTUINSIANSALANGNS MIysanmsaudamansailaniey anudanguluns
Usziiunan1suuiiau waganuaunsalunsusumnuanmande nelminasseassAuag
MUTRNUATUsEAS AW dawalvinsanduauussgmudmng Jsaenndesiunuidoves
El-Said (2014) AnwnnsaiuayuauAnas 9assAkagNITuTMIINNITANUNINVIAIUARAMAN
nshiuinsveantinaulswsusenadausd nan1s3denudl N1sUTMIIANIsAURAaINYTIaNe
daranuIndenunINTUINSUeINingu

2.6 nnzpﬁﬁ%m\imsmﬁ'ﬂmwm (Transformational Leadership) wg#anssu
Apiuanslifiudsruamnsanisuimsdansifuiisviswasiogny nmsufduiusigiiuas
goailsetuneliAnnuasundasauidenagiimuaivesinu aiaussduaala viliAn
msmsgntinglunisiia wagddesim ianuddydunausslovidusuuazssiazussgimne
ity Feaenndesiunidoves Mahdikhani & Yazdani (2020) Anwnanzgthusisnsdeuutas
soRmNMNSIHUINSGIAT e-commerce WU ngfiuwisnmsAsundastinansenui@euan
AR NN1SIiUINseeelitedAny denndesiuuieves Mostafa (2019) AnwinTigdin
Wi sAsuasionsyaiugnivesdiianisuazniinnuiuevnsluanszenandng nanis
FWonuin amzdihudimsidsunlasdmansuinsenissjatiugniuesiinnisuaz i

2.7 A5atuaRUINBIANS (Organizational Support) N15ATMUATEETIR
WusAawaznagns Tianuddydudmiinsuasswnnaioudugniniely affuayu
nsrvIuMTI Afiesgiusazidussuy wazmsdaniougunsniiadesilefviuaionas
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dnnalulagfdna diauiszuunsiiuinig d1uigaNazaInwaratuayunIsnIuYes
Fwiehil ifetedaasunsliuinnsdivssansnmiBlu aenndestunuiferes Samen &
Alshurideh (2012) Ainwimsnananelufidaasienaninnisliuing nsdl@nwuisadunssu
gluUsEmAaiLaY NUI1 N13RaIAN18ll AMUNSATUAYLINBIANTHRANIIUINABAMANINNIT
Uiy

2.8 N15UTLTEUNUUATYIAUINTTIINAUTENI19MU891Y (Interfunctional
Coordination & Intergration) MUY SMULUUSNIUNAIUAMEMSAEnS 91duA ey
LAZAUTIUIYLANIZAIUVDILABTIUIBIU TIUAUAR TaNAUY LaSuadsUszansannas
UsgAvBravesnsiiduemuduvdn fwadifauazitminevesuiniu Ssaenndosiueu
38 Prasertsomboon & Saijam (2015) AnwAgaiulimanagnsnsnaInuin1sesiueIms
sranalneifiowdsunnunougussviauiasugiaendou namsidenuin nsnaianiely
AUNTUTEAUNULAZYIUINITTINAUTENIINENY draniauindenanmnisiiuinis

URIGHGITE
1. UaLAUBLUITING Y]
ms‘ié’faﬁtﬂuﬂ'lﬁﬁaL%ﬂﬁ]mmwﬁﬁﬂmﬁa%’mmﬂﬁmmﬂﬂw’l,wiamsajqLﬁui{l,?mm@
LazANAINNTIIUINISTUUIUNYRIRIAN1INATY Ineidelanumuissaunssuena1sauide
fAgates wui1 Yadevesmsnatnniely fd1ou 6 Jade leun nnsilneusunaziaun
msdeansnelu msliatanazussgdds mstaiuasmasune msuimsdanseuvannvane
uazAzFthuiinsudgunlas ognslsfinin luaaunisaltlagtuiifimadsuilasegisngs

Va v v

A3denudndsndianudifgdanisnainnieluy n1siiusiusukasinsisideyaliiuiy

Y
=l

an 2 Uade louA msaduauuainesdns uasnsuseanuaIuyIan1ssauiuseninemiigau
fmnzaufvanunsaiiagiulunsdaaunsrainmeluvensuassning fdwasienanimn
nsliusnsnnnssaameluesdng Tiimsuinsifauamaniy
2. Yorausuuziet lUUGUR
2.1 Uszlevildansuassning

msiuIenseannelunsuly vilvusmsnsuassnnsiiunmuauas
mmﬁwﬁmamﬂmﬂimﬂﬁﬁu Famnihdaderesnsmananiely mnranuised s
nagnsmsmannelu ilelngnsouvesusaziadsvesnsnainaelulsdifaetadelies dox
vilvinsuassnnslsypannsiisanansalunsufofau Whlefdidesim fusfaveansuassning
flutyiddlafifuazanuamisalunisdeeuuinisiinuninnseiennudeanisiuyiage
voafidsn1Bauanuisaadennufisnelavaswunduanuyniusenitensuassninsiu
Adenlaluszeren
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2.2 Usglomiradmiiiinsuasswins
nsthdaderesnisnainnielunnuanisided idusumauimsnisnann
meluvesnsuassnng gouvinlidmihiiasaujoRnuldesivsedviam wazdauay
Tumsufoanu msznmsufiRaumelinstiviymdddand danudlefigndosionsuassnns
wazitlafimuesfudiumilsifanudfgsensliuinisuarnmsdweunudfianelaungide
e
2.3 Uszlowilsdagidentd
MsfinsuasTINILazI T nsuasTinng Wauddnrensyatiudidond
wazannWnsluInng domilsifidenElasunsuimsiitinaunn nssierufon1siuioss
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3.2 msimsthwansrunuludanunmll@nulumAdedeina enaaey
luinadvnavesnsnainmeludidssasensjatufidsnBuazaaamnsliuing unumves
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Abstract: Thailand is a famous tourist country, where the local cuisine is very
characteristic of Southeast Asia, and some of the traditional foods made from local
ingredients are low in oil and salt, which are healthy foods with outstanding nutritional
value. In today’s society, Thailand’s healthy traditional food has received a lot of attention
and many tourists say that it has left a deep impression on them and that Thai traditional
food will be one of the important factors for them to return to Thailand again. Therefore,
this study aims to discuss the theoretical basis related to Thailand’s healthy food tourism
market, and to provide some reference suggestions for the future research direction of
Thailand’s traditional food tourism market. Provide some reference suggestions.

Keywords: Proposal; Thai Tourism; Traditional Food; Marketing

Introduction

Rapid urbanization coupled with intensive production and consumption systems
and rapid lifestyle changes has led to an increase in non-communicable chronic diseases,
the re-emergence of infectious diseases, environmental degradation, and lifestyle changes
(Chalip, Green & Hill, 2003). There are also increasing reports of unhealthy dietary patterns,
high saturated fat, high salt intake, high-calorie diets,and low fiber, leading to different
health problems in different regions (Castro, Armario & Ruiz, 2007). Access to adequate
nutritious food is an essential element of good health and a major challenge in the face of
the global trend towards dietary simplification. The shift in diet structure has crossed all
parts of society, as evidenced by the reliance on street food and fast food increasing the
globalized food chain (Baloglu & McCleary, 1999; Liao, Thi & Nophea, 2022). These have
led to various health and public health system challenges. This requires us to revisit healthy
traditional foods and localized production and consumption systems.

Thailand is one of the most attractive tourist destinations in the world (Byon &
Zhang, 2010). In addition to beaches and shopping activities, the Thai government is now
promoting the country as the “kitchen of the world”. A Thai proverb is “fish in the water,
rice in the field” (Leelayouthayotin, 2004). Thailand is an agricultural country that
produces agricultural products throughout the year due to favorable climatic conditions.
It is known for its food production and is recognized as an important food exporter (Botha,
Cromption & Ki, 1999; Bigne, Sanchez & Sanjez,2001). In addition, Thailand’s many fruit
varieties continue to attract the interest of individuals from many countries around the
world. Thai food is an attractive and delicious delicacy (Cohen & Avieli, 2004). Some
traditional foods made from local ingredients are even more lower in oil and salt.Their
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delicate presentation combined with high nutritional value can be described as healthy
traditional foods with distinct, delicious, and unique flavors that can impress as an exotic
culinary art (Kosulwat, 2002).

Regarding the application of tourism, the role of food can be to enhance the
destination’s marketing. Different types of food being consumed and associated with a
specific location can be a way to promote and market the destination —marketing destina-
tions (Baker & Crompton, 2000). Asia represents great geographic, socioeconomic,
biological, and cultural diversity. This is also reflected in the dietary diversity of traditional
foods (Jermnak, Yurayart, Poapolathep, Imsilp & Tanhan et al. 2020). Traditional foods
have been cultivated, maintained, and promoted since ancient times. They have been
biogeographically diverse and often community-specific since ancient times. They are part
of food cultures preserved and practiced in their original forms, flavors, and expressions.
They are a direct reflection of the community’s heritage, history/civilization and culture.
A rich resource is preserved for local social, economic, cultural and agricultural reasons
(Kumthip, Khamrin, Yodmeeklin & Maneekarn,2020). They are considered positive health
effects due to dynamic adaptation to the local cultural context and refinement through
empirical observation over generations. This health-related cultural knowledge may be
associated with specific agricultural practices (Beardsworth & Keil, 1997; Jansuwan &
Zander, 2021).

Literature review

Eating is one of the physiological needs of human beings. Food and beverage
expenditures account for one-third of tourism expenditures (Meler & Cerovic,2003). Since
a country’s food is conditioned by environmental factors and influenced by social,
cultural, and religious backgrounds (Mclntost, 1995; Sangkumchaliang & Huang, 2012),
Thai food is a mixture of Eastern and Western food, incorporating some Thai Buddhist
principles (Banwell et al., 2013). A survey conducted by the Research Center of Bangkok
University revealed that the rich appearance, aroma, color and taste of Thai traditional
food is one of the most attractive aspects of Thailand for foreign tourists. 63.3% of
international tourists are attracted mainly by Thai food (Public Relations, 2011).

A destination is a tourism product and service that provides a holistic experience
and cultural context (Funchs & Weiermair, 2003). Destination managers should enhance
the attractiveness and its development direction. One of the key elements of successful
destination marketing is creating visitor satisfaction. It influences tourists’ choice of
destination and decision to revisit (Yoon & Uysal, 2005). Food tourism has been defined
as “visits to primary and secondary food producers, food festivals visit primary and
secondary food producers, food festivals, restaurants and specific locations to taste food
and experience specialty food attributes (Hjalager & Richards, 2002). Food is an attraction,
a product component, an experience, and a cultural phenomenon (Tikkanen, 2007).
According to data that has been studied, more than sixty percent (63%) of leisure travelers
and 85% of culinary travelers prefer to try new restaurants most nights of their trip
(Stewart, Bramble & Ziraldo, 2008). Eating habits help tourists understand the differences
between their own culture and the culture of their destination (Hegarty & O’Mahoney,
2001). The diet of a group of people can help them understand the social and economic
lifestyle of a destination or a country (Etchner & Ritchie, 1991; Department of Tourism,
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2010). Travelers are always looking for something different and authentic. For example,
China has a wide variety of food, and Japan has a unique type of food and a unique style
of service (Chi & Qu, 2008). Most travelers revisit a destination for its cuisine, and food
is one factor contributing to overall traveler satisfaction ((Dwyer, 2003; Choi & Chu, 2001).
In addition, local food habits and table manners also influence tourists’ perceptions of a
destination (Cohen & Avleli, 2004; Phadungjit & Pimdee, 2020), and providing reliable
and responsive service can increase a destination’s competitive advantage. The destination’s
competitive advantage as a marketing tool (Dwyer,2003). Poor quality and service failures
can negatively impact health, disrupt travel, and damage a destination’s reputation
(Pendergast, 2006). In addition, money spent on food at events directly correlates with
satisfaction and willingness to revisit (Fuchs & Weiermair, 2003; Lee, 2021).

Interview Date

Today, Thai restaurants and Thai food can be found almost everywhere in the
world. This is especially true in large cities like Bangkok. Food quality may be one factor
that motivates tourists to return to a destination, and tourists’ intention to revisit can be
explained and predicted by the perceived value and satisfaction of the food (Kim et al.,
2011). The authors selected a total of 20 tourists from the United States, Laos, Cambodia,
China, and Vietnam, all of whom had stayed in Thailand for 7-30 days. Through
face-to-face or telephone interviews, three Thai eco-healthy foods were selected as the
favorite traditional foods of these 20 tourists: papaya salad, vegetable rolls, and coconut
chicken soup. These three foods are theoretically healthy because they are fresh,
low-calorie, and prepared in a low oil and low salt way.

a. Papaya Salad(Som Tum)

Spicy papaya salad (Som tum) is made from green papaya, a diamond-shaped
tropical fruit usually in shades of orange-red, yellow-green and yellow-orange, with a rich
orange flesh. It is a popular dish in northeastern Thailand, and its combination of spicy,
sour and sweet flavors makes it a classic dish. The ingredients are green papaya, bird’s eye
chili, palm sugar, garlic, lime, tomato, fish sauce, roasted peanuts, dried shrimp, salted crab,
praline (fermented fish), yard long beans, and shrimp paste.

New recipes with various fruits are now also popular among the younger
generation. The main health benefit is that it is rich in dietary fiber, which contributes to
digestive health. This dish is useful for people who do not like to eat individual vegetables.

b. Vegetable rolls

Vegetable rolls are easy to make with fresh ingredients. To make them, flour is
added to eggs, milk and salt and beaten into a thin batter, and then the beaten batter is made
into a rice skin. Carrots, lettuce, cucumber and bean sprouts are then shredded and rolled
in the prepared rice crust. With less oil and salt, vegetable rolls are known for their low
calorie content, making them one of the more famous low-calorie snacks in Thailand.

c¢. Chicken soup with coconut milk

Delicious and nutritious chicken soup with coconut milk is an authentic Thai
dish. Coconut milk is a common ingredient in Thailand. Chicken stewed in coconut milk
is used as the base of the soup, with mushrooms, tomatoes and other side dishes to add
freshness and flavor, and ingredients such as southern ginger, lemongrass, coriander,
morning glory, fish sauce and lime juice to soften the sweetness.
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Objectives and Methodology

The primary data was obtained by searching 24 articles on Google Scholar
related to Chinese tourists’ impressions and consumption experiences of Thai traditional
foods. The secondary data were based on in-depth interviews with eight Chinese tourists
who had been to Thailand more than once based on key words such as “impressions”,
“consumption experience”, “nutritional value” and “food color and flavor”.

Through the recipes mentioned in the literature and the consumption experiences
of Chinese tourists who have visited Thailand, three most popular recipes were selected:
papaya salad, vegetable rolls and chicken soup with coconut milk. And the information
obtained from the literature review and interviews were collected and organized to establish
a SWOT analysis of the Thai traditional food tourism market and to provide a feasible
research framework for future research on the Thai traditional food tourism market.

SWOT Analysis for the traditional food market

SWOT
Analysi
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Choose local materials tourism

market .
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Figure 1: Thai traditional food market SWOT analysis

a. Strength

Health: Most Thai traditional foods are cooked with less oil and salt, and
long-term use of less oil and salt provides better cardiovascular protection (Sangkumchaliang
& Huang, 2012), so Thai traditional foods are healthier in terms of cooking methods.

Freshness: Traditional Thai foods are unique, combining various flavors, and
are known for their richness and passionate use of fresh herbs and spices (Suklaew, Han,
Chusak, Lin, Wu & Wang, et al., 2022). Traditionally, Thai food uses seasonal vegetables,
such as carrots and lettuce in vegetable rolls, so the ingredients are chosen fresh.

Choose local materials: In Thailand, intricacy, attention to detail, texture, color,
and flavor, and the use of ingredients with medicinal value and good flavor are key to the
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culinary tradition. Thai food has become widely known and has gained more international
recognition (Bigne, Sanchez, & Sanjez,2001). Since Thai traditional food is a harmonious
combination of flavors and medicinal values, the flavors are unique and diverse with the
extensive use of locally produced herbs and spices.

b. Weaknesses

Single style: Because Thai traditional snacks have a relatively long history and
have been passed down from generation to generation in terms of preparation methods and
cooking styles, they are relatively homogeneous in form (Baker & Cromption,2000). Even
the most delicious food, if eaten repeatedly and frequently, can cause boredom and a sense
of indifference.

Lack of creativity: While traditional Thai snacks are prepared relatively
homogeneous and thus tend to bore long-time visitors, most long-established Thai
restaurants innovate only in the form of service but still use more traditional cooking and
preparation methods (Choi & Chu, 2001). However, it remains to be seen whether this is
due to the fact that traditional flavors are more popular.

c. Threats

Hygiene: Food tourism is a very customer-oriented activity and therefore
food safety remains the most issue, but since Thailand is still a developing country in
Southeast Asia, there are still some problems in food hygiene regulation and sometimes
more attention and improved hygiene management is needed (Hui & Wan, 2003).

Competitors: Due to the geography of Southeast Asia, the food habits in
Southeast Asia are relatively similar, and Thailand is only one country in Southeast Asia
and cannot be entirely unique if it relies only on traditional foods to attract tourists
(Hjalager & Richards, 2002), so Thailand also needs to pay attention to its competitors
in neighboring countries, such as Laos, Vietnam, and Malaysia. Therefore, Thailand needs
to pay attention to which have similar food habits to find more competitive food
characteristics.

d. Opportunities

The development of the tourism market: The Kingdom of Thailand consists of
76 provinces, covers an area of 513,120 square kilometers and has a population of over 68
million, making it a world-renowned tourist mecca. It can be said that the development of
tourism has also led to the development of traditional Thai food (Huang, 2012).

The reputation of food: Thai food appeals to the eye, the nose and the palate
Thai cooking can be defined as an art and an essential part of Thailand’s cultural heritage.
Thai chefs pay close attention to detail in every step of food preparation, which is why Thai
cooking is an important part of the country’s cultural heritage, with a long history and
worldwide fame (Goodwin, Wiwattanapantuwong, Tuicomepee, Suttiwan & Ben-Ezra,
2021).

Collaboration: traditional Thai food is made from mainly vegetables and
herbs such as lemongrass, galangal, basil, and garlic. What makes Thai food special is its
ability to embody three fundamental values: nutrition, culture, and medicinal food. Thai
traditional food uses fresh ingredients as well as extensive use of herbs and spices with
trained cooking methods and presentation techniques, (Chalip, Green & Hill, 2003).Thus,
food marketers can establish business partnerships with local vegetable and herb merchants,
creating a win-win situation for industry-to-industry cooperation.
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Discussion

Thai traditional food not only owns nutritious and healthy characteristics, but also
brings economic development to the country. Respondents’ feedback indicated that health,
adventure, natural resources, and cultural factors were the main reasons for visiting the
destination and trying local traditional foods.

The results of this study show that tourists consider the image of Thai traditional
food to be at a high level. Most of them indicated they would like to visit Thailand again
and try traditional Thai food again (Choi & Chu, 2001). The physical need for food is one
of the motivations for food tourism, and tourists and travellers worldwide are interested in
food. Food can be seen as a tourist attraction in the places they visit (Hjalager & Richards,
2002). Destination managers must understand the importance of developing a positioning
strategy for a tourism destination. The positioning strategy for a tourism destination is to
identify and exploit new opportunities that are attractive, economical, and sustainable
(Ibrahim & Gill, 2005). Understanding visitors’ perceptions of a destination’s image
and designing activities to serve the needs and satisfy the target market can lead to
a competitive advantage. Some researchers state that a destination’s image should be
an attribute-based component that identifies the destination’s relative strengths and
weaknesses and helps to develop potential niche markets because destination image
positively impacts visitors (Bigne et al., 2001). Increased tourist satisfaction is a good
predictor of willingness to repurchase, ultimately benefiting the destination (Baker &
Cromption, 2000).

In summary, the Thai traditional food tourism market has great potential. Still,
since there are relatively few previous studies, the author proposes research directions
affecting Thai traditional food tourism, as shown in Figure 5, hoping to make some
suggestions for the future of Thai traditional food tourism or Thai tourism.

health

natural materials

traditional food tourism

adventure

cultural factors

Figure 2: Factors affecting traditional food tourism
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Abstract: The COVID-19 pandemic had an impact on the EFL classroom. Teachers
struggle to provide an online lesson that allows students to practice their content, interact
with specific English language usage characteristics, and develop English language
proficiency. This study demonstrates the use of EFL course content and augmented reality
(AR) technology to improve Thai EFL students’ learning achievement and virtual learning
experience via computer-generated perceptual interactive experiences across multiple
sensory modalities. The participants are 34 undergraduate students from one university in
Bangkok, Thailand, majoring in Classical Thai Dance. The twelve lessons were adapted
from an online class that included AR. Using a questionnaire, pre-test and post-test, and
observation, the researcher used a mixed-methods research design to investigate the
effectiveness of the instruction, learning achievement, and participants’ stages of
interaction and self-adjustment toward implementing AR. This study, in particular, provides
an account of the student-centered re-design of EFL instruction during the ‘new normal in
order to achieve learning outcomes and provide a supportive learning experience for
students. To assess students’ performance in English classes using an AR application,
English learning lesson plans with an AR application were designed and implemented in
the English classroom. Thirty students were chosen for participation using purposive
sampling. Observation, pre-test/post-test, and a questionnaire were used to collect data.
According to the findings of this study, Augmented Reality learning activities combined
with a Task-based learning approach encourage students to participate in activities and
improve student motivation in language learning. As a result, increased motivation boosts
language achievement.

Keywords: Augmented Reality, Motivation, Engagement, Task-based learning

Introduction

Technology is a crucial tool for improving education in a variety of ways.
Technology, for example, allows learners to collaborate via distance learning or to bring a
real-world environment into the classroom. Furthermore, incorporating technology into
the classroom can help students improve their language skills, and teachers generally
value the benefits of educational technologies. As a result, it is time for teachers to take
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advantage of their technological capabilities in order to improve classroom teaching and
learning activities. Today’s students prefer to explore while learning. Augmented Reality
(AR) technology is widely used in a variety of fields today, including English language
teaching.

Augmented Reality (AR) is the projection of virtual reality elements on a screen,
such as images, text, videos, and sound, to enhance the visual experience. Furthermore,
Augmented Reality has a long-term impact on education by incorporating a technological
approach. Nowadays, Augmented Reality (AR) has been adopted as a tool that allows
learners to visualize the real AR experience in a way that allows it to be modified and
adapted to fit local instructional and curricular needs (Mitchell, 2011). AR technology is
being used in different fields of education, and it is emphasized that effective use of AR
technology can be used while teaching invisible objects and incidents, demonstrating
hazardous situations, transforming intangible concepts into tangible and presenting
complicated information (Walczak, Wojciechowski, & Cellary, 2006). Real objects are
dominants, and virtual objects add additional information (Milgram and Kishino, 1994).
Besides, AR helps students to engage in authentic explorations in the real world (Dede,
2009). This implies overlapping virtual information on digital devices to promote real-world
experiences (Lo et al., 2021). By displaying virtual elements alongside real objects,
AR facilitates the observation of events that cannot easily be observed with the naked eye
(Wu, Lee, Chang, & Liang, 2013). Integrating technology into the classroom increases
learning motivation because teachers can find a variety of information and implement it in
the English classroom.

Students must complete the tasks assigned to them and be able to use technology
for self-efficacy, problem-solving, and collaboration when using Augmented Reality
technology in the classroom. As a result, Augmented Reality (AR) may be the material
that piques students’ interest in the classroom. However, because it incorporates a
technological approach, Augmented Reality Technology has a long-term impact on
education. This paper was a part of the research on implementing Augmented Reality
technology to improve students speaking ability. Therefore, this study investigated how
AR learning activities combined with a Task-based learning approach could help
Thai higher education students improve their oral production in the English classroom to
communicate in the target language during the English learning activities.

Literature Review

1. Integration of AR in English language teaching

Augmented reality has been used in many fields, including English language
instruction. Simultaneously, for a variety of reasons, the teaching approach has
incorporated technology into the classroom. According to Rogers (2003), when considering
the use of AR as an innovation, perceived compatibility has a positive effect on the
adoption rate. Similarly, Godwin-Jones (2016) introduced AR as an emerging technology
in language learning and investigated different practical applications. AR technology has
the potential to be used in the classroom because it can increase student motivation and
improve educational realism-based practices (Lee, 2012). Furthermore, AR can support a
student-centered learning environment, and technology increases students’ ability to be
individuals in learning lessons. According to Lui et al. (2009), AR improves the ability to
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explore and absorb new knowledge as well as solve problems. Some students discovered
that increasing students’ potential and allowing them to learn more independently from
teachers was beneficial. According to Yuen et al. (2011), AR applications are more likely
to result in certain benefits, such as increased motivation and student engagement in
learning. Furthermore, Marc et al. (2016) believe that AR improves students’ attention and
satisfaction as well as their word retention. AR technology, on the other hand, stimulates
student learning and provides real-world classroom experience, increasing learners’ positive
interest in learning English.
2. Task-Based Learning

The activity that established and implemented the Augmented Reality
material was task-based learning. The definition of a task identifies two focal points,
real-world or target tasks, which are non-linguistic tasks learners could use to function
beyond the walls of the classroom, and pedagogical tasks that are conducted within the
classroom with a particular linguistic goal in mind (long, 1985; Ellis, 2003; Willis and
Willis, 2001; Nunan, 2013). Task-based learning emphasizes language use through
activities that require the learner collaborates. Similarly, Nunan (2013) highlights that a
task is a stand-alone structured activity in which learners are focused on “comprehending,
manipulating, producing, or interesting in the target language” to communicate meaning
rather than grammatical forms. Moreover, a task refers to a language learning endeavor
that requires learners to comprehend, manipulate and produce the target language as they
perform the set task involving real-world language (Richards, 1986). Hence, task-based
language teaching with the newer technologies has the potential to “minimize students’
fear of failure, embarrassment, or losing face; they can raise students’ motivation to take
risks and be creative while using language to make meaning” (Gonzalez-Lloret and
Ortega, 2014).

3. Integration of Augmented Reality Application with Task-based learning

Technology and learning are related to the education field that students are
familiar with using technology. Today’s new generation is called digital natives, and the
use of technology in education makes learning more inspiring, motivating, meaningful,
and remarkable (Singhal et al., 2012). Augmented Reality technology is a recent topic in
education that is implemented in the classroom as a tool in which the learner can perceive
the real visual experience of the lesson. Augmented Reality technology has been in the
limelight since it enables users to interact with real and virtual objects, provides learning
through experience, and increases attention and motivation (Singhal et., 2012).

Furthermore, Augmented Reality technology provides 3D content that allows
learners to engage in a real-world visual experience while learning the target language.
Moreover, the teacher can implement technology materials for the Thai Dance classroom
in terms of interaction and engagement. The teacher could still supplement or expand on
the lesson that uses the application to teach English. To integrate technology into the
English classroom, the teacher can create or design the application based on the teaching
approach and develop the application as in the 3D pictures with sound to teach speaking
ability. Moreover, in educational AR applications, multimedia materials such as images,
texts, audio, 3D objects, 2D or 3D animations, and videos are used depending on the
learning objectives (Wang et al., 2013). As a result, learners could also actively participate
in the learning process while using the application provided by technology, which brings
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real-life objects into the language classroom and creates a sense of authenticity. As a result,
the Augmented Reality application can fill in the gaps and highlight some points in this
field to help students see the picture clearer in the lesson in terms of Thai classical dance
movement vocabulary. However, after the lesson plan was designed, this field’s expert
evaluated the Augmented Reality application. It was also tested before being employed in
the classroom.
4. Mix-Reality Learning Environment

Today’s world is changing at a rapid speed. The advancement of technology
and the field of education are propelling humanity forward in all areas. While Augmented
Reality (AR) technology has had an impact on education, traditional teaching methods
continue to be used to improve students’ skills. The Virtual Reality Learning Environment
(VRLE) is a well-known educational tool (Lee et al., 2010). So we can say that it was a
time when science and technology advanced rapidly and had the greatest impact on change
in all areas. Therefore, in the information society, perception of various information is
easier to do with technology, as the Augmented Reality (AR) application can bring real-world
experience to teach students. Thus, knowledge is a necessary resource for developing social
skills. What if students could learn history or a foreign language through visual vision and
their teacher presented the real visual experience without replacing the real world?

Objectives of the Research

This research focused on how Augmented Reality activities are used in the English
classroom to enhance the speaking production of Thai EFL students majoring in Dance
Education and the students’ perceptions toward using AR in the classroom. The following
are the study’s objectives:

1. To develop AR learning activities to be implemented in an EFL classroom.

2. To examine the implementation of AR learning activities in an EFL classroom.

3. To examine students’ opinions toward implementing AR activities in an EFL.
classroom.

Research Methodology

This study used a concurrent mixed method of gathering information to answer
the research questions. The researcher employed the mixed-method design in the study,
combining the qualitative and quantitative approaches to collect and analyze data (Creswell
and Tashakkori, 2007). As a result, the mixed-method design can provide specifics and
extensive data to achieve research objectives and answer research questions in this study.
Moreover, Bryman (2006) claim that integrating qualitative and quantitative research
methods has become common in research.

A mixed-method design might be used to achieve the research goals and give
comprehensive data to address the research questions. Additional, quantitative research
approaches involve acquiring data in numerical form and evaluating it using mathematical
techniques, particularly statistics, to understand a problem or phenomenon. Thus, the
process of quantitative explanation involved gathering numerical data and utilizing
mathematics to analyze data reliably. Moreover, the qualitative approach focuses on
learning about and comprehending participants’ experiences, opinions, and views to
investigate them in this study. Also, there are several methods for gathering qualitative
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information, including observation, semi-structured interviews, or transcripts from
open-ended questions. The study employed the observation tool to explore students’
engagement and interaction using AR technology to produce speaking production and
communication. Therefore, qualitative data could be analyzed by observing students’
interaction and engagement while using the application in learning activity to produce
target language.

Consequently, the Mixed-Method was a combination and integration of
quantitative and qualitative to explore the various perspectives and data reliability to
support the research results by using the statistic in this study.

Scope of the Study

This research aimed to examine the use of Augmented Reality activities in the
English classroom for Thai dance students. The study’s population consists of Thai EFL
students at a university. This study’s participants were chosen from students majoring in
Thai classical dance at a Bangkok university. The participants were chosen based on
students having an opportunity to attend the student exchange program. Also, students had
to study English for the Thai Dance Teachers subject.

Population and Sampling

This study’s population consisted of university students majoring in Dance
Education. The 34 participants, year three undergraduate students from one university in
Bangkok, Thailand, participated in this study. The second semester’s program for the
34 participants includes an enrollment English for Dance Teacher course. All participants
have access to the applications because smartphones have made it easier to use
Augmented Reality, which has been developed. Purposive sampling was used to select
participants from students enrolled in English for Thai dance teacher courses. There were
268 participants in this study as a whole. Thirty-four students from the Dance Education
Program in year three served as the purposive sample for this study, consisting of females
and males.

Data Collection

Data were collected in each class before and after the Augmented Reality (AR)
application was used in the classroom. While the AR application was being implemented
in the English classroom, the instruments were used to observe students’ interaction and
engagement; the data was gathered by observing students’ interactions and discussions with
their groups in the break room area during Augmented Reality learning activities. The
observation was obtained on the online learning platform, which could record the video
and examine students’ behavior.

The pre-test and post-test were created to validate learning achievement after
implementing AR learning activities in the English classroom. The oral presentation was
followed by the lesson framework and the achievement test pre-test/post-test. In order to
provide an answer to the research topic, it served as a tool to assess oral production
improvement. The results of the Pre-test and Posttest were based on oral production
techniques using the participant’s AR application. Before beginning the AR learning
activities, the students took the pre-test. Students will next take a post-test following their
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use of the AR application in activities. The speaking test was administered together with
the pre-test and post-test through an online platform. The students could choose and
describe one of two questions depending on the questions. The scoring rubric serves as the
foundation for validating the pre-test and post-test. Twelve lesson plans were used in the
classroom, along with eighteen AR learning activities to explore learning outcomes
following AR technology in English classes. The lesson plans were used in the classroom,
and the augmented reality application was used for the instructional activities.
Downloading the Zappar AR program enables its use in the classroom. The pupils may
scan the code using the application once it has been installed. Because the Zappar
program 1is free for 30 days and contains adaptable features for the instructor who creates
the learning package, it was created for use in classrooms. Additionally, the lesson plans
were created using a Task-based learning strategy with the following three stages. The
researcher used questionnaires in the quantitative approach to soliciting students’ comments
and opinions about the AR learning activities. The questionnaire was presented after the
end of the course by using the google form to examine the student’s perspective after using
an application.

Additionally, advisors and three experts validated this instrument and edited it
based on their suggestions. In addition, as part of the ethical consideration, the researcher
sent the consent form and informed the participants before the research was obtained.

Data Analysis

The data from the pre-test and protest were analyzed in steps to meet the goal of
research question one, which is to compare learning the English language before and after
using the Augmented Reality application. The other goals were to find out what students
thought about using Augmented Reality technology to improve their English speaking
abilities. After completing the English course, the students’ opinions were validated through
questionnaires. Furthermore, the data collected during the observation were transcribed
and analyzed in data analysis using the steps involved in the phenomenon.

Finally, the data analysis was shown, which analyzed and interpreted the data
in relation to the study’s findings. The interpreted analysis was based on the students’
speaking ability, pre-test/post-test, observation, and opinions.

Conceptual Framework

IImplementing AR activities in a Thai

AAR Activities »| Classical Dance classrpom by gathering

AR technologhy with Task-based
learning approach

A RN

Students Students Students
motivate engagement self-efficacy

Figure 1: Conceptual Framework of the Study
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The study examined the students’ interaction in the learning subject while using
the Augmented Reality application. The AR application employed in each lesson focused
on communication while using technology. The Augmented Reality learning activity
gathered with Task-based learning to encourage students to finish their tasks that
emphasized student oral production rather than grammar. When the tasks were presented
in the class, the students used the AR application to discuss and share their ideas with the
group that students interacted into the classroom. The result after using Augmented
Reality combined with Task-based learning to engage students to participate in learning
activities improved in all areas.

Research Results

The research questions showed improved student speaking production after
implementing Augmented Reality Technology in the English classroom. A pre-test was
administered to the class prior to the administration of treatments. The speaking topics were
chosen by the students, and a scoring rubric was provided for the speaking pre-test.

Table 1. r-test Results of the Pretest and Posttest (N = 34)

N Mean SD
Pre-test 34 1.62 779
Post-test 34 4.09 1.357

The results showed that after using the Augmented Reality application, the
participants were engaged in all activities and could communicate in English. The data was
gathered from the speaking pre-test and post-tests, as well as descriptive statistics and the
dependent sample t-test. Table 1 displays the descriptive statistics. The Pretest and Posttest
results are shown below. The Pretest mean score was 1.62 (SD = .779), and the Posttest
mean score was 4.09 (SD =1.357). The Posttest mean score exceeds the Pretest mean score.
The study found that using Augmented Reality learning activities improved students’ test
scores in English classes.

Table 2. ¢-test Results of the pre-test and post-test (N = 34)

Paired Samples Statistics Paired Samples Test
Overall Mean Total SD Mean t Sig.
Average Score Score (One-tail)
Pre-test 1.62 779 2471 -16.729 000
Post-test 4.09 1.357
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According to Table 2, the overall pre-test mean was 1.62, while the post-test mean
was 4.09 out of a total of 10 scores. According to data, enhanced learning activities in the
English classroom using Augmented Reality technology increased students’ speaking
production in English class. Moreover, the post-test results in Tablel-2 show that the
students interacted with the English language in class and that the learners’ capability to
communicate in their class after using Augmented Reality Technology learning in the tar-
get language. The results indicated that implementing Augmented Reality applications for
teaching the English language could develop students’ abilities and increase interest in

positive in the English classroom improved in all areas.

Table 3. The mean of the students’ opinion Survey Questions

Items Mean SD
1 | The teacher explains the objective of the lesson clearly at the 453 563
start of each period.
2 | The learning process emphasizes students’ participation in the 4.68 AT5
activities and allows students to express ideas.
3 | Using media and technology or innovation in teaching can 4.44 S61
promote language learning.
4 | Learning activities to enhance speaking skills and listening 4.59 557
skills.
5 | The teacher uses various teaching approaches that are suitable 4.59 557
for the content of the subject studied.
6 | Teaching activities encourage students to develop their 453 615
thinking skills, analyze, and have group discussions.
7 | There are teaching activities that enhance self-learning. 441 609
8 | Teaching activities allow students to search for knowledge 435 646
from various sources.
9 | Teachers encourage students to collaborate as a group. 432 684
10 | The teacher accepts the opinion and perspectives of students. 424 741
11 | Using Augmented Reality may help students improve their 432 727
English language skills.
12 | Using Augmented Reality may increase students’ interest in 421 729
learning the English language.
13 | Using Augmented Reality helps the students remember more 438 697
vocabulary.
14 | Using AR technology is able to improve English speaking and 4.26 666
listening skills.
15 | Using AR in learning the English language can be fun. 4.26 710
16 | Using AR may help the students understand grammar. 397 627
17 | Using AR applications to learn the English language make 394 600
students nervous.
18 | Using AR applications to teach English may improve students’ 424 654
effective communication.
19 | Using AR technology can support activities that facilitate 4.59 557
higher-order thinking and solving problem.
All items 4.36 459
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Based on table 3, it can be seen that the data analysis from this questionnaire
indicated the results of analysis item No 9; show the result, “the teacher encourages students
to collaborate as a group,” gained the highest level (Mean = 4.68, SD = .475), while the
lowest level is the item Nol7 “A student feel nervous about using AR for learning the
English language” (Mean = 3.94, SD = .600). The overall mean perceived value was 4.36,
which indicated the students’ opinion about implementing Augmented Reality Technology
to enhance oral production in the English classroom obtains a “Strongly Agree” level.

Students’ interaction and engagement while using AR learning activities.
m Jtis very easy to scan the code, and I can do it everywhere at any time. (P3)
m [ can listen to the sentences when I select the pictures; It is very easy to use this
application. (P6)
» [ found that using AR really helped me to understand the meanings of words, and
I thought it was incredibly exciting and useful. (P7)

Students participate in Augmented Reality Technology.
m [tfeels like playing the game. I scan it and can select any topics that I like to learn.
(PI)
n [ used Augmented Reality Technology to design Mask for Hanuman. It was fun to
add the picture into the application and let the people scan and see it. (P6)
m [tfeels like playing the game. I scan it and can select any topics that I like to learn.

(P10)

Students’ behavior change throughout the activities in the classes.
m  [don'’t feel bored when I learn the English language anymore, and I like to watch
the AR picture and when I press the sound. I can speak after it. (P11)
m ] feel more confident speaking English because I have learned many new words.
(P13)
» | had never learned English with the application before; It motivated me to learn
English. (P14)

Using Augmented Reality Technology helps students improve their speaking of
English
m My knowledge of English increased after watching an AR video about Thai Khon
Dance. I knew the words to descript Thai costumes. (P16)
m  The AR pictures clearly showed me how to explain the Thai Dance posture. (P17)
m After participating in AR activities, I learned many words that improved my
English language, and I can also use the words I learned from AR activities to
write my own thesis abstract. (P18)

Willis® 1996 theory of the Task-based learning approach was integrated with
Augmented Reality (AR) technology used in the English classroom to create the twelve
lesson plans blended with the Augmented Reality application. The Augmented Reality
learning activities in the classroom focused on speaking production. The learning activities
based on pre-task, task cycle, and language focus were introduced to the participants. The
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lesson plans were implemented over a 12-week period. The following activities were
implemented to investigate student interaction and engagement of students who had par-
ticipated in the Augmented Reality technology for English.

Lesson Plan and AR Activities Implemented in the English Classroom.

Phase 1: Pre-task activities

The teacher asked students to scan the AR trigger code to see the Augmented
Reality pictures or watch the video from the application. Then, the teacher asked students
questions to encourage them to find the words relevant to the activity. The students
presented the words and shared them in the class. Next, the teacher asked students to scan
the AR code to watch the video in the English language or AR pictures with pronunciation
in the English language, encouraging them to find words related to the topics. Then the
teacher explained some words that might cause the students difficulties and gave examples.

Phase 2: Task

The teacher gave students the problem-solving task as a role task that asked
students to work as a group and used the Augmented Reality Application to finish the
assignments. The teacher explained the activities and instructions that the activities took
60 minutes. Then the teacher asked a member from each group to present their work in
class, asked the other group’s opinions, and discussed the activities. After the task, the
teacher reviewed each group report and listed the related words.

Phase 3: Post-task

The post-task activities were focused on language and practice, which consisted
of asking the students to give sentences. The teacher explained the grammar and then the
teacher provided the Augmented Reality pictures for the practice activities. Then, the
teacher asked students questions related to the topic.

Following the implementation of Augmented Reality Technology in the English
classroom, it was discovered that the participants paid attention to the activities and shared
ideas about the tasks in this section. The English activities that used Augmented Reality
Technology motivated students to learn the language, which resulted in positive student
interest in the activities. When the teacher presented the Augmented Reality trigger code
in the classes, the students immediately scanned the AR code and actively learned. The
participants appeared to enjoy using the technology in each activity. They were able to
present their ideas and collaborate in groups, which improved their speaking abilities. The
participants actively participated in all activities, such as answering questions, listing words
related to the topics, and expressing their opinions. Furthermore, the activities encouraged
participants to work as a group and collaborate in order to improve their speaking skills.

In summary, the findings demonstrated that after implementing Augmented
Reality Technology in the English classroom, they could communicate and express their
opinions about the AR pictures they saw from the application in English. The majority of
students were engaged, and interaction with Augmented Reality technology improved
their speaking ability. Furthermore, most students are found to be more confident and less
anxious when learning English.
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Discussion

This study aims to look into Augmented Reality learning activities that can be
used in the English classroom to improve students’ interaction and engagement in activities
that improve oral production. According to the findings, Augmented Reality learning
activities combined with the Task-Based Learning approach motivate students to participate
in activities. According to the observations, the students participated in learning activities
and engaged in the learning lesson by completing their tasks with the Augmented Reality
application. Furthermore, the students used technology to participate in group discussions.
As aresult of combining Augmented Reality and a Task-based Learning approach, students
are encouraged to produce speaking ability when interacting with their classmates.
Task-based learning is a method of teaching that prioritizes communication over grammar.
As a result, the students used the AR application to present their ideas. Furthermore, the
application improved their speaking skills while working on the tasks and focused their
attention on learning activities. According to the findings, Augmented Reality learning
activities combined with the Task-Based Learning approach motivate students to participate
in activities. Hence, Augmented Reality learning activities have been used for educational
purposes as well, and it has been demonstrated that Augmented Reality learning activities
promote enhanced learning achievement (Sharma, 2020). As a result, the data show that
incorporating technology into the classroom made learning activities more appealing to
students.

According to the observations, the Augmented Reality learning activities in the
English classroom produced significant results in increasing student discussion and
participation in their group. Throughout the activities, the students worked in groups and
discussed their ideas. They talked about their assignments and showed their classmates
the Augmented reality pictures. In addition, the Augmented Reality learning activities
investigated students’ perceptions of English learning. The use of Augmented Reality
Technology in conjunction with learning activities increased student interaction and
engagement. Before implementing Augmented Reality Technology in the English class,
students were taught using PowerPoint, which was tedious and lacked student participation.
In the classroom, the students switched roles, giving them more opportunities to share and
exchange information. According to Ramya and Madhumathi (2017), when students
interact with the learning tool, they actively participate in these simulations, giving them
some control over what they learn. All of the various learning activities improve students’
performance by making them more active while using technology, and AR activities reflect
the impact on their learning behavior by making them excited and paying attention to all
activities. AR can be used in a learning application that is used for discovery-based
learning (Yeun et al., 2011). Tsai, Yu, and Hsiao (2012) proposed the educational concept
of “edutainment,” which incorporates the meaning of education into the game, and stated
that digital game learning could have a positive learning effect. According to Lee (2012),
AR has the potential to increase students’ motivation and improve their educational
realism-based practices. Integrating with task-based learning encourages students to be
enthusiastic about their studies. Positive interest, as a result, motivates learners to speak
and learn the target language. As a result, the students actively interacted and participated
in Augmented Reality learning activities. Student interaction improved their speaking
production in the area of communication. Students could use Augmented Reality
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Technology to create AR images on their own devices. Integrating technology into the
classroom appears to be more appealing to students learning in terms of individual and
group learning capacity.

Recommendations

There is a setting for AR in the language classroom, but more widespread
implementation in various educational environments is required to see further advancement
with newer technologies, such as AR or Metaverse. Another study could focus on
implementing technology to encourage other classrooms that improve students in
multi-skills. Even though this project was limited by a small number of participants at a
language-focused university, more research on AR classroom tasks is required.
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