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Comparative Study of ASEAN Employee Engagement Factors in Thai
Organizations: Case Studies of CIMV

(Cambodian, Indonesian, Myanmar and Vietnamese)

*
Chiraprapha Akaraborworn

Abstract

Due to Cambodia, Indonesia, Myanmar and Vietnam (CIMV) countries becoming the
center of foreign investment in ASEAN region and also AEC having drawn more labor movement
in these countries, Thailand is the one of many countries in this region that has been using the
workforces from CIMV. Understanding the needs of these workforces and being able to enhance
the employee engagement of CIMV workforces, an empirical study is needed. In 2015, the
students from the Human Resource and Organization Development Program teamed up to study
the factors impacting employee engagement in each country in CIMV. They all agreed to adopt
the Emo-meter, the employee engagement survey developed by Chiraprapha Akaraborworn et al.
(2015). The sampling groups of this study came from the employees who were working with the
Thai-owned organizations operating in CIMV countries. The demographic of the samplings are
operator level, generation Y (Age 24-38), single status, no dependent (except Indonesia), Bachelor
Degree Education, 1-3 working experience and sufficient economic status & having some saving
money (except Vietnam employees). The findings are the level of Emo-meter was quite high in
Indonesian, Myanmar, and Vietnamese employees, but medium Emo-meter level in Cambodian
employees. The Perceived of Organization Support (POS) was about medium level in all four
countries which can be interpreted that the Thai organizations could not support facilities for the
CIMV employees as they expected. Cambodian and Indonesian employees have Job Security (JS)

as a key driver for employee engagement while Myanmar and Vietnamese employees have Work-

%
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Life Balance (WB) as a key driver for employee engagement. It is interesting that Compensation

(CO) factor is not a driver for employee engagement of these sampling groups.

Keywords: Employee Engagement, ASEAN employees, Thai Organization

Volume 8 Number 2 July - December 2016 (2559)



16 | HROD JOURMAL

fanuazanuddayvestaym

nnranslszyunazaunssuimslydeatanu luauznssunimslggiasugne
m3duuazmInds anlfzuunand ideTusunsii 2 Suwaw . 2558 Taszdagluns
UsuTassaduamanuiiesnszaulinannu Inedugudnatsvesnaanuluging cimv
(Cambodia, Indonesia, Myanmar and Vietnam) meﬁeiﬁ’mamnu"lw ﬂgﬂu@amnuﬁﬁﬂamu

9
v

1 k4 1 < 4 a A 4
amnwﬁﬁmamu”l@’faw mﬁyﬂﬁ’mamnummﬂnmﬁ%mﬂug{uaﬂmﬂmamamm
9
AUNA (Regional HUB) mwﬁ'mmiamu (ﬂmzauﬂiiummiﬂggﬂmmnu, 2558) ANUU
= o 9 ~ [ [ a A A =\ 4
MIANEINIAN 12ReINVYAAINTBIINUNFT 31201 TaThTe 31 NVeUVIT HaLPI1)
a =2 3 A A o v Y a v o o
AeauuIuuGoInnau I S URUT I TNUMUNT NN TUYYE
= g’; =~ 9 ) 1 [ a =
onnadatell w.e. 2558 JBMUUATINAUYBIYTLHANATHINIO UTEY (ASEAN
[ 1 4 a 4 [ P
Economic Community: AEC) i]%ﬁﬂWﬁGlE]ﬂﬁlﬂﬁ@Ll%ﬂHﬂﬁ1ﬂ5ﬂ181ughﬂ1ﬂﬁﬂElN’tffiJ‘]J”‘im ¥4
d‘ 9 ] Y 3 gll o 9 !
MIAdeUdeLIIUTNITaNLaeen I 2 UTzian NI TINY AL a0 AITIY
Y dy I gl.; o a [ <3 ]
aramailondunilomatazdunaounIsuTHITNUNTNeNINY O ueg N Tasmme
4 (% (Y] 4 Jd A a 1 4 a [ < 4
Fsaqmiiﬂymu“lﬁ’agﬂumﬂmi (AUIVIMIINMIUNIPNAINTNHIINGIDY, 2555) CRTERN
Y o A I A & Y ~
MIATNANURANUYDIYAAINT (Employee Engagement) dordluizosnialunnuminien
Society of Human Resource Management (SHRM, 2012) 1ana1113 nazasandesnumsdrsie
V94 Deloitte 318391U Global Human Capital Trends 2014 7 ﬁsmmﬁ"ﬂymﬂmﬂmazﬂ’gm
Qﬂﬁu (Retention and Engagement) ﬁﬂ31MﬁWﬁmlfﬂdjuﬁQ%}68a$ 79 (Schwartz, Bersin, &
Pelster, 2014)
Aau A [ 1 [N~ A = o A
NuRBNEINVYAAINT I CIMV daulugiuEesanunawe lalumsihau nsenis
o a < < o 1 = = v Aaa A J Y
mfnfﬂmmmmum"l,ﬂslum'mmuummwmiﬁﬂmmﬂﬂﬂﬂmaﬂﬁwaﬁammgﬂwumm
1 J 1 o . {
UAAINITADDIANIT LB miﬁﬂyﬂuﬂizmﬁﬂumm Indochina Research (2011) AnHUUAHAT
o Y (% 1 4 = =\ = [
Mmrnuyesnegluednnis 3 tnarausnae (1) yaainsianuiane laluauuagzin
A o ) Yo a A A A A 2 g =
UNIM ) anuduadluauy wag 3) mﬁ”lmmmmaqua H300NNUNHWIUNMTANE
USIURYNEIFIINUNI (Kanol, Khemarin, & Elder, 2013) Wy tadefidswanuiane 1y
Tuauae (1) anusuaaluay 2) Judeu 3) FrIuamsauy @) anwwadeyluns

N 5) miﬁ’ﬂﬂuﬂlﬁ’mmmuﬁ’mm

Volume 8 Number 2 July - December 2016 (2559)



HROD JOURNAL (17

a . a3 [ Y a
UszmeaduTailidedatlszynsuimiuduay 4 ¥911anivd1nIU dUIAY LAY
Y
ansgomsnumiu nnmMsaneIaNuiene lauesynans 47 auluussy PT Jaya Readymix
Concrete (JRC) (Eliyana, Yusuf, & Prabowo, 2012) wu31 Jaseaiunnuianalaluauy 1dun
1 Yo [ Yo o o 1 FY [
AMADVLUNY N3 1a5UNTEoNSU uazn13 lasunud1sa iy Falusaiuaoandnany
MIANBIN31¥015 140 A1 111399 Bandung (Ghina, 2012) WU MIANBUTUUATHALITZUD
9 o Y o v A A 4 o I =} I )
M3 l¥s1anamMs IMNMseaus Ut VD0 MIdea15e9Ams tazms Ul unuduainiuie
o 9 a A A
ANURNNUUDINTIFNITYIIDU Tl
= A = A o ~ P '
mMsAnIFeInNuiawe lanaz/MieanugnNuveyaaInT alisuns iy lilsing
1 1 H 4
MINUANITANYIVD Myanmar Business Coalition on Aid (MBCA) (2014) W12 15 NDIANITY
[ S A v gﬂ =3 [ = Jq Y " 4 o = 1
MUANHANAILFIINIAIGALALTNEIYAAINTHIUNUVIT IH0gNVDIANIT HAazIINUDNI
v A Aa A 4 Y = g 9 = J 19 ¥ o v o
uennaIaamMInanesansueu I aleuiua s1umsunsau vy e nudiaynu
{ 4 o o 4 A 4
mMsfieermsldanudidniTomsguadaunndon FUFY HAZMTAIFITUNAD 1110991012
=\ d v A [ ] [ gd = 1 =
WeuNITUVDOMAUINNTOHINUATIATA UONIINULNIIANEIVOI OECD (2013) Na1IDY

@ [

=1 Jq9 ¥ o aa I v o s ana
YAAINIWANEUNT IHANudayNUFINANUT el tazAArIINsTdugaFInuazaIl
(Work-life Balance)
. ( .
Tudszmedoauiuiin1sAny1589AURA1AN19915U8! (Emotional Intelligence) N3
ADAMUKNHUYDIYARINS IO UTA (White-collar) 3123saumivhamlunssnnea51a (Ho,
Mai, & Nguyen, 2015) 311491 400 A% 1UUTHN Hoa Binh WU aNTTOULAIUANURAIANI
4 1 4 o v
91508 laun n159319A1I09 (Self-motivation) AMFONUTUAY (Self-csteem) N1TIANTT
Y o 4 . . A o o do YA
A1109 (Self-management) N1339N015U (Emotional literacy) UALNITUTUNUTNLAOU
(Interpersonal relation) JHANIUINABANUHANUVDIYAAINT
=2 Yy Y 3 = A Aa Y o = o
nAMsAn¥IIauIunsnIGesneIveInuANuNIne lauaz AU UV
A o 4 1 3'/ 1o ] = =2 d§
YAa1nsa CIMV Mihauluesanisvesdszmemaniv uada himelinisAnyisesnny
[ { o 1 4 [ 3’; [} Y]
HNWUY09YAAINTH1Y CIMV Nvhnuegluesnnis lne asdumsanuidateanugniuves

A 4 < 3 A A =
1Aa1NT¥1I CIMV ‘VlllWE]@Qﬂﬂ”liul‘ﬂﬂ%ﬁlﬂuliﬂﬂ%u1ﬁu1%ﬁﬂy1

Volume 8 Number 2 July - December 2016 (2559)



18 | HROD JOURMAL

(Y] d =®
Jagiszasamsanin
A = o = o o A -
) edAnYIszAUANNNIND lauazANuEN WYY AaINTHINUYF DU TaTlide
=1 o ~ 1 4
WU 1azNeAuIuADBIAMS 1Ny
A = v A [ a == =\ 4 = 9
2) tedAn¥IaTenynaIns¥ 1IN NNy ou lathde 1Weun1s uazIeauin1n
anudrguazioninadennueghtiguuasyniuaesnnig ng
Uslarrnmanazlasy
Y a Y] 9 9 @ a
) Aisznoums Inainaanuaszniinuazidnilenudesnisuesynainsdoaa
[ a ==t =\ 4 =) d'd 1 = a
AUy aulathde (Weun1s HazeaIuNNHAADNNOYAN IS HNHUAD
o
29An3 N8
Y a 9 [ 4 o =2 9 )
2) Auirisnusunswensuysdansaimuanemsany ll1dlunsdise

o o a o a s !
tvegalaynansdymnanunan sulathde Weuws nazBeaunliiinnuoda

)

Y]

uamuazwﬂwudamﬁﬂi‘lm

q G

£
=

< 1 % a J o a 1%
miﬁﬂmmﬂufmuwﬁwﬂQNadmmiuwu‘ﬁﬁumuﬂﬁﬂmﬂiiytyﬂ% nangeaag

)Y

J

%mmaﬁumﬁmﬁmﬁmmsﬁmum%’wmﬂiuuyf‘fuawammi ﬂmwvﬁ"wumé"wmﬂsuumf

o v a Y] a . I 1 o
gonfuiudaiauusmsnans c?%mJuﬁ:u’mmsam’mJaﬂﬁﬁamuazwﬂwumamﬂmﬂﬂu

Q G

I'd
a a v

pUFoUA0IAn1 Ine (YA avMwugadad, 2558; waude viuesiynade, 2559; suiud
1151, 2559 1Az Meesangphrao, 2015) Iaga1uIveyail ‘“ﬂﬁﬂm”lﬁ'ﬂizqﬂﬁ“l%’mdi'mﬁami
©1529 Emo-meter (Employee Engagement on Meter) Lﬂdi' Qﬁamﬁﬁﬁ]ﬁﬂmmagjﬁﬁqmax
ANUHNHUVDYAAINIVBITIUTEM OATITHAZANY (2558)

i3osile Emo-meter Wunuudisniignianniuiie 1oz 1d5unsues s
ﬂ’ﬂllﬂija ﬁqm uay ﬁﬂﬁu (Emo-meter: Well-Being + Belonging + Doing the Best) 12 32A1NT
%uj’f@iaﬂﬁﬂaﬁuﬁuumﬂmﬁmi (POS: Perceived Organization Support) UDIYAAINT S’Jllﬁjlﬂ
JaseaivauunnessmsiiyaansIfanud iy Fadawadeanueda Tquuazyniiuves
uﬂmﬂiv‘?ﬂumwmmmzﬁ’wuunmu%’ayjadauuma

Tagin309ile Emo-meter (3315201 $A515 LAZAME, 2558) WAILILNDINNITNUNIY

) 1 J
I3IUNTTY (Literature Review) ﬁ}TLlﬂ’ﬂllQﬂWWIJEquIﬂﬁWﬂ‘N]@’OQﬂmi (Employee Engagement)

Volume 8 Number 2 July - December 2016 (2559)



FHROD JOURNAL {19

=3Aa

(Welch, 2011) ANUDYAUGY (Well-being) (Potter, Strobel, Smith, & Zautra , 2002; Gropel and
Kuhl, 2009) N3 ndJu/d auwﬁwmmﬁ 15 (OCB: Organization Citizenship Behavior) (Suthinee
and Kenneth, 2012) ANl uINTINa (Passion) (Ken Blanchard Companies, 2009) Qg
m’a‘%’ufﬁmmmﬁ’uauumﬂmﬁmi (POS: Perceived Organization Support) Fai@LI1910
“I/]f]flﬂf] Two-factors Theory (Hackman & Oldham, 1976) Lﬂé@ﬂﬁ@ Emo-meter Qﬂﬁlﬁl‘lﬂn%uﬂgj N|
wsnitelFlunguunainsmssugy wazdeuverera ludingusgiamne vy uaznia
Aol

=\ [ 9 o Yy [ v =
I1YNI IﬂEJ?Jf‘ﬂi‘]_]iﬂﬂl@ﬂ?ﬂ?llclﬂllﬂﬁ”mmmwﬁllﬂ‘].llmﬁ%‘]jiﬂ% AN

ad =
IBNIANYI

=

4 o v 9 o Y Y (3 a a
Lﬂ%’ﬂ\iﬁ'ﬁ] Emo-meter ’Qﬂ‘Ll13JTﬂ‘i“lJGlJ’é)ﬂ1ﬂ13J1’Vi’d'é)@ﬂaﬂﬂﬂ’ﬂ‘ﬂi“ﬂ‘ﬂﬂl@ﬂﬂ1ﬂ‘§‘iﬂi}
3 =2 g}/ dy [ ) ] 9 A Y [ ~
W?ﬂ?iﬁﬂ‘hﬂiuﬂi\?u Lm%i]ﬂ‘ﬂ1ﬂ1i!£ﬂﬁ£!’ﬂ’ﬂﬁ1‘i’)ﬂ1@EJ@L%EI’J“HWQ}J@1U§HETE]\1ﬂQ‘HLLa$ﬂTH1L1IEJL!

S 1 o 1 { Ao - ' ' -
13 ﬂ@uu']ﬁ\ié’l,%ﬂj%']iyllagé}ﬂi\iﬂmﬁfmﬁnuju 15 AU Wﬂ1§m1lﬁ@ﬂﬁjﬂﬁﬂﬂﬂ31ﬂlﬁﬂ\?ﬁﬁ\‘]!f‘]ﬁ

a

1 v A

k4
o v W o
11011 (Content Validity) #28msmia1asiinnudeanassvetomaiunuinglszasnuns
Y

A5AN (Index of Item — Objective Congruence: I0C) MnHUAiNIToTWAUYsTNIaNA d51Y0
o A 4 Y Y A A (R [ o I
MOMWARMUNUIN AINTVOIAUDUUEINAITEINIY 1az019158N1501 USV gariauniu
IA5093/0 Emo-meter R1JUNAADY (Try Out) LALAUHUNITNAGOUIATOI3D Emo-meter 314U
22 9a NBATINFOUAINNULTDIU (Reliability - Cronbach’s Alpha Coefficient) Taomsdsziiiu

A 1o a £ A A Aa ' A YR A 7
AnuigamaulszansuoaniveansosilaniA 11NN 0.50 D91 W50 1Y Ia Falnasn

% dy an o =S
M3tlannuneasll (A3 MyIuNg, 2544)
a 4 1 @ .

NANITAATISHNUI @utlsaiy (Dependent  Variables): Emo-meter  Factors
Usznouaie 3 1998 AIANUF0IUITIN 9 U0 (Reliability - Cronbach’s Alpha Coefficient) = .854
agicluizﬁ’ VA daualsdu (Independent Variables): Organizational Support Factors
Usznauaie 14 7938 A1ANNEENY 591 42 U8 (Reliability - Cronbach’s Alpha Coefficient) =
971 agluszauauIn

A a 4 J 1] Y A o . ey .

Wednzrunazifadeldnanuiyeiv (Reliability - Cronbach’s Alpha Coefficient)

9 [ d‘ d‘
FWYATU ANNIT NN 1 LD 91519N 2

Volume 8 Number 2 July - December 2016 (2559)



20 @ MROD JOURMNAL

M99 1: MANNBOIUI YA IUUDI Emo-meter

) AANUIFOIY
3 U 3
11998 Emo-meter 9 (Cronbach’s pEAck]
U0
Alpha)
ANNOYANGY (Well-being) 3 754 wold
ANNAlU AN TIUD 999405 (Belonging) 3 655 Apuianely
Y o A Y J .
ANUABIMIMANGA 11D9ANT (Doing the .
3 512 A1
Best)
- v A o v
A9197 2: MANUTONUTIBA UV POS
oL ) ou Ay 3
HavsaivayuInesfinis (POS) y FZAL
U9 (Cronbach’s Alpha)
M3 Iremn lunmsdadule (Empowerment: EM) 3 893
M3 145 UM IFUBUINFOU (Respect from Others: RO) 3 876 @
ANNAIMIN U0 1N (Career Growth: CG) 3 829
AADULIN (Compensation: CO) 3 .803
Tomaluniswiaun (Development Opportunity: DO) 3 .803
MNENYAIDIAMST (Corporate Image: CI) 3 786
anmwinaday luay (Work Environment: WE) 3 740
AIaAN5 (Benefits: BF) 3 732 v
. wo l¥
AMUNUAITUIIU (Job Security: JS) 3 729
FURUEINAUITININIY (Relationship with
3 .709
Supervisor: RS)
FUWUTANALIWOUTINGIY (Relationship with
3 686 D
Colleague: RC) ADUU
M3doasneluedAng (Internal Communication: IC) 3 673 waly
AMURIMeluU (Challenge Work: CW) 3 667
ANUANAA UL FIN (Work-life Balance: WB) 3 663

Volume 8 Number 2 July - December 2016 (2559)



FHROD JOURNAL { 21

dy s ) = o a A Yy Y 9 A o A
uenanUMsuuudsiandinnlaretlaie lvgae vuuudisinuaen 3 Javen

J o ] v A 4 1 @ 1 a <3
parm s 1daeguda uaz 3 JateNesamsninsalivlge Taemuisalaanuaadiuasluy
tg A 9 o S dy A g =) a a J a aa A A
WunIMemnw Natieumsn Ui yamnaNlszno UM IIA TS HHATIADAI 13

SIEEVRL

a

1 = Y Za o a o A A = 4
ﬂﬁjll‘ﬂiz%’?ﬂiﬂlﬁ]ﬂﬂﬁﬁﬂ‘]ﬁﬂiﬂuﬂ’ﬂ UAATNITAYBIANUWB EJ‘L!I@’IL!L“BEJ LWYUUTT LA

u
'
A o a 3

= A o 4 1 % 1 [ A
Neauuniauluesnns Nﬁﬂ]uclﬂﬂulﬂﬂ Iﬂﬂﬂqm@n@ﬂN!ﬂu@ﬁﬂWiN‘ﬂ 3

U

a Y | (v a a S A = dJ = a
M1319N 3: HAANNANAIVYNVAIYAAINITUVIANNI Y auiﬂuwa (HEHNTT UaZIgaAUINN

w

o J Aa Al
mmﬁlumﬂmsﬂuamﬂm‘lm

(v a d d'd an U [ U o
YAAINITYWIA 29ANSNAN IEMITUAIVENS NUIU (AN)
@ ti' o 4
5 grnuyrnvauluesansne Tu | awanuazain )
AN 61 1414 47
Uszine ng (Convenience Sampling)
a == d‘ [ -9 4
U latieninauegivesdns | | ,
e 5 INUTDYAUDINGY )
ou latiive Tnenrandsaruludszina 76 1914 62
e A Uszmns
ou latlire
A A o P
muleuniimanluesdmsine | | ,
. ) e . o, |utdeyavengy )
Weuns NIANITUIIUAZIATIHUIITUAN 52 1414 50
D X Uszans
nea 1 lulsementouns
¥ uniuluesnnis Ine
a ) 1 a < 1
. MAgININIVIBHazdasiedud | inudoyaveingu )
DeAUIN 60 1914 55

YszangllnavusTanludlsemea | dszanng

DeAUN

a 4 aa A 4 [ )
M3 AATIEHHA A DATINT T (Descriptive Statistics) l0UITeNsanyaUzH 2 11lves
ngualedazaulsidny Taeldarana 1aun A2 (Frequency) ANNAY (Mean) A1300
a2 (Percentage) HazANTOUUUNIATIIU (Standard Deviation) FINIFTATAIUINTZAVAIY

AAui A 33AUM ANNAY 1.00-2.33 33AUNUNAI 2.34-3.67 TRV 3.68-5.00

Volume 8 Number 2 July - December 2016 (2559)




55 ) HROD JOURMNAL

- a d aa y
Llf)ﬂ%1ﬂﬁi’)1]ﬁ\1ﬂ1ﬁ'3l‘ﬂi1$ﬁNﬁﬁ?ﬂﬁﬂﬁﬂTiﬂﬂﬂ@ﬂW‘l’jﬂm (Multiple Regression) Lﬁ@

a J o @ ' Y = = [ @ @ J
AATIZHNID U1V (B A ua) “]f\illﬁﬂ\‘lﬂ\iﬂ'lﬁiﬂgﬂﬂﬂﬂﬁuﬂﬁuu%Wﬂ@ﬂﬂﬂWiiuﬂWi

= A 7 !

° A A 1 I 1 o
Vl?uqﬂﬁ%@ﬁﬂﬂﬁv\lﬁ@]ﬂﬂ'ﬂuﬁﬂﬂ TV HAZANNANWUUDIYAAINT ﬂWLUGQI}']L‘]JUﬂ"IﬁLLﬁﬂQﬂ"IﬁiJ

u 9

a 4 @ a v (J ] o
‘]Jﬁ%ﬁ“l/l‘ﬁﬂ"liﬂﬂﬂ@EJ“UE]\WIQLL‘]JiE]ﬁ'§$Lmﬁgﬁnﬂlugﬂﬂgllul‘m%ﬂﬁﬂ"lu ﬁWﬁi‘Uﬁ%jNﬁllﬂﬁ
o 1 9 Y % a 3 Aa A 1 @
Wmﬂiﬂlclugﬂ‘ll’f)\iﬂmmuwW]iﬁ?ﬂﬂ'ﬂﬂﬁ"lﬁﬁﬂﬁﬂ‘ﬂ@ﬂllﬂ’ﬂ alsoaszadlalioninanen

A 9 1T W 9 1 9 % a = 1 a zﬂl
wlsmuunysetosn oy mauudvesaulsoase lalinunnnin (Iﬂﬂ‘lhﬂﬂlﬂﬁﬂﬂﬂMTﬂ)

Y
v A

uaaad awalssaszamtulionsnaneauilsaiuuin (Bates, 2005)

< a
wamsaneazensena

1 % 1 4 Y1 o 1 1 [ 1 (%
ﬂ@iJGI’JE]EINGlUﬂ1iﬁﬂ‘H1ﬁ LLSJ’Jﬁ]gﬁlﬂiﬂﬂﬁ)ﬂﬂﬂ1iﬁl!¢]ﬂ¢n\iﬂu mmmﬁﬂmaﬂymzmm

4 @ 1

Y A o A 1 o Y ' [ . R oA =
ﬂﬁll@]’)f]fl%ﬂﬂﬁ!ﬂﬂ\‘lﬂu e mmwm@mumuimggﬂu Generation Y PINBINDY 24-38 ‘]J

Q

A A

= [ 2 1 o ]
vsonall w.a. 2520-2534 anuzasounsutluauTaa uaz lulidldgUmse sndunqualodis
a A A A [l 1 = 9 2 g o
nndsznadu TafiFendiu Inguasaunaziiglaglmse 23 au Fuiludnyuzvoarn

yaaunteulignuinna 1 au MsAnyIveIngualtededIu Insuszaulsyaas uazimg

v
a

[l P IY 1 [ 2 < 1 v A a va
Fuaula lduulszana 1-3 Tnniu dauszaulumsuimamiu1dn nquiliduddgiiaau
AIUADUENIUATHTNIYAAINTNGUAIDENI1INUNIN tazs10U TatiFedulvglinenide
3 & ' = A Mo oA g =
AU FWANANINYAAINTFIIReALWNTNOIA TimaoINy (9a15197 4)

M3191 4: AMANHAUZVDINGNAIVENY

AMENYLYDINGUAIDEN

o

UNYI
v

dulaiide

WHeuuns

eauiy

41998 (Generation)

Gen Y -85.1%

GenY -72.6%

GenY -57.7%

GenY-745%

#0TUTNNATOUAS 2

(Family Status)

Tam - 87.2%

UAeUIYRS-66.1%

an - 86.5%

Tam - 43.6%

Wi lyns-43.6%

Iuaugldaunise

(# of dependent)

il - 72.3%

1 2-3 AU - 35.5%

sl - 72.3%

11 Au- 34.5%

A3 # n¥" (Education)

Uy - 68.1%

Uy - 82.3%

Yy es- 82.7%

USyeye3 - 83.6%

Furuluszaunisal

(Work Experience)

1-37 - 48.9%

WAun 3 U - 30.6%

1-37U-50.0 %

1-37-40.0 %

SEAUNIUI IS

(Management Level)

UURNS - 80.9%

URURNTS - 69.4%

UHURMS - 94.2 %

UHURNS - 81.5 %

A0MUTNNLA TN

(Economic Status)

Inawmdeaifiu - 66%

Inamdaifiu - 64.5%

Taildanu

Tneldwdeliu - 50.9%
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UIUNGUA2DEN a7 62 50 55
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STAUNAN (2.34-3.67) 24 (51.1%) 18 (29%) 20 (40%) 22 (40%)
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POS: mysuitaduaiuauunnnesdns 3.33(SD. 0.63) 3.65 (SD. 0.53) 351 (SD. 0.46) 3.37(SD. 0.39)
EMO: emuegiauuassinii 3.46 (SD. 0.73) 3.98 (SD. 0.52) 3.85 (SD. 0.59) 3.77(SD. 0.49)

Lﬁaﬁmmwmﬂﬂi £NOUVDINNVBYANFUUAZHANY (Emo-meter) WU ANURABVDY
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[
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= oA v
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| ' = g
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q
uaz AmdesmITATigAINessin3 (Doing the Best)
A1 Emo-meter fiunya dulatlidy Weunns Ay
gy (Well-Being) 3.35(SD. 0.83) 3.82(SD .0.68) 3.85(5D.0.72) 3.69 (SD. 0.57)
rmuugmilevesesdng (Belonging) 3.42(SD. 0.81) 4.00 (SD. 0.55) 3.72(SD. 0.73) 3.66 (SD. 0.65)
mmﬁaﬂmiﬁwaﬁqmﬁamﬁms (Doing the Best) 3.61(SD. 0.79) 4.11(SD. 0.51) 3.99 (SD. 0.67) 3.84.(SD. 0.64)
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anuoadeluns (O - Work Envionment) | 336 0.67) | 318086 364 (060|360 063) 03 055
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1 g/.z 1 AAa A 1 9 o A A A 4 . A d’ b4
MUY ﬁﬂuﬂﬁ]%ﬂﬂll@ﬂﬁWﬁﬁ@ﬂ']'liJﬁﬂ\?ﬂ'l'iﬂ']@ﬂ’qfﬂl“l/‘l’f]ﬁ)\iﬂﬂ'l'i (Doing the Best) A9 91HNM

v 9 E4
manazm3lasumseensuiinae Falvtenaesiiynainsananuyninmssuimsaivayy
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1N99AN5 IszAvThunauFuNY (ﬂgni'N“Vl 10)

d‘ % d'da a 1\ raa 4 U
719190 10: ﬂ‘i]‘i]El‘YlNi’)‘Ylﬁ‘Wi’lﬂi’)ﬂ31N®gﬂ“qm!!azﬁjﬂwuﬂlﬁﬂuﬂﬁ1ﬂi“lﬂ’JﬂﬂJ‘iﬂ‘U"l

POS: n13 U Uadeatuayuanasfnis Mean Emo-meter Well-Being Belonging Doing the Best

austuasluau (S - Job Security) 3.31(0.76) 0.56 0.5 0.58

anmuanaenlusu (WE - Work Environment) 3.36 (0.67) 0.3

Auiime (CW - Challenge Work) 3.47 (0.81) 0.45
Tonalunswaun (DO - Developing Opportunity) | 3.20 (0.83) 0.37

msbsisumssaniutiuiie (RO - Respect from Others) | 3.38 (0.79) 0.44
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NUWB %Qﬁ’@ﬂﬂg@\iﬁﬂﬁuﬁfﬁ/ﬂ Indochina Research (2011) HAZIIUIVYVDY Kanol, Khemarin
1ag Elder (2013)
dy @ v o d' £% I A v Aa 1
uaﬂmﬂuﬂ%%wmwmmau‘lumsmam HAZITHNNTIMEY Lﬂu@ﬂﬁ@\‘]ﬂ%%ﬂ‘ﬂm NAA®
3 ' & s . 9 o A A A s .
ﬂ?WNLﬂHﬁ?HWHQﬂI@Q@QﬂﬂWi (Belongmg) HAZAIUADINITNIANTANDBIANTT (DOlng the
Best) MUA 19U FIUaIUA0AAR0INUIIUITY The Pulse of Our Employees 1A8 Indochina
% ) a <3 o (Y] L4
Research (2011) ‘%Qﬁqi’Jﬂﬂ'JﬁJﬂﬂlﬁuﬂlﬂﬁ‘lﬂ’)ﬂum‘lﬂ']ﬁﬂlﬁﬂNaﬂ?ﬁﬂﬁ@gﬂﬂ@ﬂﬂﬂ1ﬁqﬁ}u1u5‘jﬁ1u
v A = [ A o @ Yo 1
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& = ' o = o Y = ' &
(2013) HAANHIAUNYNAIFINUNIDITadsai19anumane laluau wuan (1) anuluag

Tuau () RuAoU 3) R NEVN I RERTRRLY] 4 ﬁﬂWW!L’JﬂﬁjﬂNﬂﬁﬁNWU (5) ﬂﬁﬁlﬂﬂualﬁ}miﬂ%ﬁ)ﬂ
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a

maeii 11: Todeiifionsnadennueganguazgnitivesyamnsnisulaiiide

POS: 1353 Tadeatiuauuanasdnts Mean Emo-meter Well-Being Belonging Doing the Best
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