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Causal Relationship Model of Factors Related to

Effectiveness of Working Team in Hospitals

Khemmaya Kiniman * Nuchjaree Pakasat ™™ and Naris Penpokai .

Abstract

This study aimed to study and examine the congruence of causal relationship
model of factors which lead to increasing effectiveness of teamwork in hospitals and
empirical data by applying the quantitative method in this research. The researcher
collected information from department managers and chief executives in JCI-
accredited hospitals. The sample group composed of 310 persons. Data was collected
through questionnaires and analyzed with structural equation modeling.

The result shown that (1) transformational leadership had an influence on
team empowerment; transformational leadership and team empowerment had an
influence on team innovative behavior; diverse team, transformational leadership,
team empowerment, and team innovative behavior had an influence on team
effectiveness, whilst diverse team had no influence on team empowerment and team
innovative behavior; (2) causal relationship model of factors of a diverse team,
transformational leadership, team empowerment, and team innovative behavior
affects team effectiveness shown a congruence with empirical data which implied that
it is applicable in the real-life situation. In this study, the chi-square was 56.61, the
degree of freedom (df) was 71, the p-value was 0.893; the chi-square relative (chi-
square/df) was 0.797, GFI was 0.980, AGFI was 0.952 and RMSEA was 0.000. All variables
in the model could be used to describe team empowerment, team innovative
behavior and team effectiveness at 35.90%, 40.70% and 22.40%, respectively.
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N1 (Introduction)
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Judesesssuivia wazuuadu 4 szeglngq Wiun svesi 1 Ufsusyuu seezdi 2 4%
AL sz 3 ajmmé'fq@u wazszozd 4 10y 1 1w 3 veuale (NFENTIETITNGY,
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duaSuaunin Funiidn gasiases, 2553) lngllaunmeaen1susnisuazn1ssneImeIua
Husalavdn msuimsnuuuuindsgnihanlddielmsuinisuaznissnvmeiuiaduly
9e13dlUsz@nSua (Dennis, 2008) wsznsinuduiiniilinuussaihmneldegissanss
au1sadiANuiANaInsavesandniiazauluiininldlmanUselevd Aauiauda
a59assd nan1sindulanazuuinenisuitamifivseans anannniinisiiauauiien
Funalatuiivesanuiuaranudervigrilinanisdidunuvesiiudty adeeiu
Fuiusfalunsiausiuserinanndnlufiy aanisviaau andnsinsateen sy

(MOINNAT AF82WUT, 2551; Mesmer-Magnus & DeChurch, 2009; Stewart, Manz, & Sims,
1999)
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I3 1% al v =~ & | o v a
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NUTEVINT WaETRIUSITY 139N Nundanunainaiy (Team diversity) F991AA15@NY
NEINUNLNLAIUNANN VA BALHARNSUDINN WU NINAGNESNIUINLALNAU U Ha

N13ANYIVBY Jackson, May, and Whitney (1995) Wu31 AUNEN1TNAANULANAINAUDIADY

Human Resource and Organization Development Journal Vol. 11 No. 1/2019



lnapnuduiusidamnladendmaneUssansnavesiiululsmeuia

thlugdeya osdnnug Bms wazyuuesiunnssnnniluiiiifiaandnmiloutu Gaituid
ausannvaeagldfulsyleiandeyaiinsounquunn tuuazyaumeaiinireiu Sailug
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uaz (8) 913 (POS) aiann1sineiteiieafuiiviitiniumainvate wudn n1siia
ANV VANEATAINABNITINNY wazaNuIANUaNT RN e TiNlA UL NNBIY D
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ALHuIUYeL (Williams et al., 1998)
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wdamnalaseaine (Structural empowerment) Fsspsnisiaduaiiandsluanuiduynves
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03Ans Ingsjaiulufinsaneleusiunauazanusuiinveuanguimssesugsliiuniinamu
(Block, 1987) Wumsitfuldgunamusiumisnunsyaneanusuinveunaningy e
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n¥neansisndulunisineu ) nisiaduadiandanisininen (Psychological
empowerment) A sfigasuai1ussgalanAndna wWelvninaudniinuesd
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03, 2550) lusuAdedfideldaguiommmneresdiin naaduaimdavesdiu (TEE)
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Tlusuiildsuneumneegaduil semsifiusnnalunsdnduls 1easslunisiuideya
wagauaudadefginansgnusonu iliynaufinuidesauiui autesdisunalunis
AIvANaNInLInaetlun1sviukaziinusuiateudan s uvesiy Usenauiuns
fiun Wienag Binnsuinwn uasdadsativayuliyanailindainaroiduynnadiiings was
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(AUT) wag (4) wanssnu (IMP) (Jiang, Flores, Leelawong, & Manz, 2014; Spreitzer, 1995)
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Aawaiduguiduing wansiduianujungieauliitunanuiiesintu (Kurtzberg &
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Usgnausig (1) n15a319A31ufa (IDG) (2) n1satduayualnu@a (IDP) way (3) nsvinli
AuAMLTUAINTS (IDR) (Kanter, 1988) Faamnn1sAnuauideifeafunginssunisaiig
WINNTINVRINY WUl wainssunisasreudnnssuldnnalsuindenan1suiReu
(Dorner, Gassmann, & Morhart, 2012)
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52108U75798 (Research methodology)
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szavawadlsaneiuia 1 au sandulsmerviaay 11 au 99w 44 Tsaneuna s
Iuunedu 484 au Fannisiususdeyadideldsunisneunduiiuiuiiadu 310 ya

Anndusesay 64.05

2. srgiaTiunsiusIusdeya sevinedud 1 dueneu 2560 feiui 31 Suau
2560 533 4 Aoy

Ya v

3. ipdesilefldlun1side {3dulduuuasuay (Questionnaire) Insudssanidy 6
nou Ao naud 1 Gﬁa;ﬂaﬁl’ﬂﬂLLasﬁmaanameaaumm $ruau 12 o meuil 2 aeuau
Weatufiudifiaauvainnats s1uau 12 9 neudl 3 aaummﬁ'mﬁumw@ﬁwmi
Waguwlas S1uau 21 9o seudl 4 aeuauiieafunisiaiuadomdwesdiy 1w 12 4o
noudl 5 aounuiefunginssunisadiauinnssuvesiiy $1uau 12 4o wazneud 6
gounuisTulseaninavesiiu s1uiu 13 delnefidnvazvesdauneud 1 Jusuulans
Un (Close-ended question) waztaneila (Open-ended question) dxunawd 2-6 Wuuuu
sATELU TR (Rating scale) 5 5¥AU daud anndign wnn drunans ves uastiosiian

VYa v

4. msaauazavaeuannasesielunside {idelsthdeyaildanmsdnu
Aundunasiaduiuuasuain wastaueWignsnand $1uIu 7 inwiinisesisdeuniny
Wisansadaiient (Content validity) lngldnsmeadsininudenndesvastomaiuiu
9nUseasA (Index of item - objective congruence: 10C) wdniudahuuvasuanaly
Try out Aulsangrvradudilalenguiegediuau 30 ya lensraaeun LT osiu
(Reliability) Inglgnismarduyszansueanivesnsouuin (Cronbach’s Alpha coefficient)
Faihnaiaduuszavsueanivesasouiadas 0.70 3uld (faen Mivddywn, 2557)

Ya v

5. msinsgidoya f3doldaimdamssann 16un anud (Frequency) Sovay
(Percentage) Aady (Mean) LLﬁSﬁWLﬁEJQLUMiJWﬁE”m (Standard deviation) lun153As1z%
foyavhluvesngusiegns deyafinvesnguinetng uayltadifiBsoyuu 1dud Tuaaunis
1A39a3579 (Structure equation model: SEM) Tagfiinauailun1siaIsaALEDAAA D3T3
Tuwaaunslassassiifautuiudeyaidesedng &l fe Alaauensfinivdiiosndt 2.00
A1 p-value 11N 0.05 A1 GFI 11nNII%3eLMIAY 0.90 A1 AGFI 1nnIusawindu 0.90 A1
RMSEA tlandn 0.05 (wansd quadng, 2561; aua Asn1iiusi, 2555; Hair, Black, Babin, &

Anderson, 2010)
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Nan159398 (Research findings)

1. nqudiregnstunisfinwasailidugdnnisuaunuasuimssedugaedsmeuia

Y Y

TutszinelnefldFuannsguaina (JC) 1w 310 au wui dwlvgidumands Andu
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Yovay 74.52 dsfnunundun Anlufesas 16.78 sesasnde unungtheuon Anduioa
11.62 wazwnungtaely Anufeay 10.00 mswiunisgdanis Anduiesar 74.19 4
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