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Abstract

The objective of this study was aimed to examine business operation of the
successful aged persons. The qualitative research method was adopted, using the
non-participant observation, in-depth interview, face-to-face interviewing twelve
successful aged persons and three experts to provide a variety of perspectives. As a
result, four main themes were presented in the model, based on the System
Concept to view the holistic business process, i.e., 1) On input, “4M” basic factors in
business operation of the aged persons included man, money, material, and method
that the deep details should be especially considered 2) On process, the aged
persons were mindful and positive toward what they have done; not focused only
on profit in business operation, problems facing the business were common and can
be solved, and self-care is a matter in business, 3) On output or outcomes included
profit, happiness, and physical and mental well-being 4) Suggestions from the
experts included business operation should not make yourself troubles, start-up
from small capital investment from saving money, wisdom and aptitude for business

that makes happy, examining business information, physical and mental readiness.

Keywords: Business Operation, Older Persons, Successful Aged Persons, A Multi-Case

Study Research
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