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Abstract

According to the overview, status and role of male and female employees in
Thai organizations were relatively equal. However, proportion of female in the top
management role was still less than male. The previous studies revealed that self-
identity perception is the important factor for female leader to get promotion to a
higher executive position. Perception of one’s identity played essential role and vitally
helped a female leader to breakthrough to the higher senior management position with
an acceptance through her unique self from inside to outside. Employing fluidity of
identity approach, this study aimed to examine perception of self-identity and the
relating factors of top female leaders’ perception of self-identity to contribute an
intrapersonal communication lesson, self-understanding, for Thai women to be ready to
get into the top management role and becoming successful accepted leaders. The
results revealed two levels of the top female leaders’ perception of self-identity,
“Fundamental Identity” and “Additional Identity”, in which each female executive
tends to perceive different identities. The both levels were influenced by internal
factors (i.e. thought, attitude) and external factors (i.e. family’s teaching). The findings
can enhance woman employees to realize of their identities as the most important
fundamental to become a senior executive. Even it requires many factors but inside
communication, self-identity perception, is still the key to lead to external

communication for women to get an acceptance.

Keywords: Self-Identity perception, Top female executive, Thai organization
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unu (Introduction)

MNNsAnIvesdindde fin (Pew Research Center) uamadmauguImsnden
Iaﬂﬁﬁwé’qLauimmmdwﬁmumLwiél’mi’mé'fﬁﬂdnﬁé’aﬁaEm’jwsmsasgmm (Geiger & Kent,
2017) TuesAnsive wimsifdesnsuazndfnnuminiisuasidnaulssursuazndg
agludnmdiuiig Milunmsiu udmniiarsanluagnuuimsseaugs ndunuiluesdng
$5 Sandinvesuimssziugunamesemaviogi 41 (dnaunuznssunsingvns
waldeu [0, 2559) wnizdilussdnsienvudnsndinvesiuimsviesdends de 3:2
(Thornton, 2017)

=

msfinwiluedatliiiuladeegtes 2 Usemsiluwmnlidndiuvesuimsmne
wieseRugeliTiuutesniinawe iun Jadenielu uazladunieuen Asiiegnesialuil

a A o

Uadeanely 1y (1) Snvuzlidovosngs Nrvatvayulignganaiians
ANUEIsaRaziInu vliauisadiagnisiduguimsialiddiluaoiunisalla )
Usvaunsaidausa 017 mafinwidugs Ussaunisallusnsussma vilindddiFousds
F199) :mﬂﬁﬁuLLazszh&Ja%ﬂé’mé’awaﬁmaé’aﬂugﬂLLUUTwﬂ‘LﬁLLde@mwﬁm ﬁy’qﬁw‘iﬂﬁﬁw@a
wiandudsuTEAndeatummedmisuansanatedudunldludian (Storberg-Walker &
Haber-Curran, 2017) 1Hudiu dwmiudiegrewes Yaduatsuen 1wu (1) ArwAniidu
usTinguBsgaunivesesdnsiliauddgivdnvazanudure suwds 2 anw
mavisvesdnsuarosdns (dndvajsindfueidugih) Aldensdoasuansesnvemds
srafuguassadrdyislundvesussgslanasanuazninauissionisidigunumiine s

Q'mﬁﬂ (Baxter, 2012 91999bu Cunningham, Crandall & Dare, 2017)

villadunelunazaeuenddinanenadnuuznisdeasiioinignmaduiihves
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Y a <

Avdls uenaniimsigudsaunilsazdufihlatn dndewunsyuaunisimuanudugin

u v Y

Y L

Putounnneu nanfesssndunisiuisnanualrnulufinanaelunues sudteany
Junuesifianuanizuazunnaeainddu neulugnszuiunisinuasnadnuaznis
doansiuyanasoutruiieadneiniseeusunaly (DeRue & Ashford, 2010) wenaNni
nMsAnwAgIiuNsTuIBnanvalrseaufeInIsaIINAluve i uIINSanISsesuneln
& LY L] Y v o = Y
windr dadnwaliluladenngluiidesendenszuiunisdearsiuaues (Intrapersonal
. . ~ a [V 1Y) ) a a v
communication) teazausaiieus 1Wla Wawn Yfuivdsy naunau wazidenld

v @ 3
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Anuannan Al Ui ssndusesiideuimsyanalusadnstlagulinuldle
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NUNIUITIUNIITY (Literature Review)
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WenauinguszasAnisAne n13fuidndnyaluardadeinesdesiunisiu

b @ane

a

dnanualvasiuImIngslussdnsing fIIuliNunILITINNIIy Lufn nuf wasanidedn
Wedes ludszbuseludl loun 1) msfuidndnualuasnisdeans 2) nssuidnanualuay

¥

Y
mavausugihans wazaudufihluusunesdnsing waz 3) Jadeiifidninanenisivs

Y

v @

nanwalvengs deeazdensialuil
1) ns3uidnanualuaznisdedns

Aravanevesdndnual “Sndnual” WuAsifiaamannvans Tneanumsneduog
fuviunuazn 1 luld (Buckingham, 2008) uenainiidudeulua lingais arunse
WasuwlasluldiSes $enin “anudeulnavesdndnual” (Fluidity of identity)
(Baurnan, 2004) arundeulvadindusiin sndnwaidudsiignusznevatauassesosld
audeulvuazaniunsallu@inldognelindiinuazlingais dmuursaunissuise
dnwalenaifinisidoulnasdredeiesnazdaiou Tuvaziiuisau  n1sfuisndnualidu

nszunsfisiulUegaioun uidindianusdeiiosrouaziiung
msfnwiBafeuvesdidadnualludnuuzues masuiideiiRstosdiniusiy
Aaau (Self) vosymAa (Gecas, 1982 8149fi9lu DeRue & Ashford 2010) AIUAALTITHIH
(Subjective) WAgafufanu vosyanaLazamnsofenslidn dudelas (Kinlstrom & Klein,
1994 §19islu Rothbard & Ramarajan, 2009) ¥sil Mead (1934) ldeBungl¥in nmssus
fmuvasyana Uszneulusmeyumes 2 s TiuA 1) sumsiuianyuuesvesnuesiiiy
fnsedin Fondn “du” () Uszneufu 2) shumssuianyusesvesdunsergnnseih Bend
“du” (Me) Tnemsiusnuosis 2 fudsnanazdeliyanaiin Snalusimi (Self-concept)
vieynauAnuaFS B AEfuaes TansAntwmweduein Jaqtu sulufadudsd
aavisluowian uinlundrdunisiuidndnvaldalinnuduiusiuguids (Traits)
AANBE (Characteristics) ANAUNWEVIEIAN (Social relations) UMy (Roles) uay
ﬂmwﬂuam%ﬂmmﬂdué’mu (Social group) (Oyserman, Elmore, & Smith, 2012) salUa

915unl aflayay) waznsnseinvesuAnatiumie (Littlejohn & Foss, 2010)

dmsuusslemivesnssuidndnvalniesuiinnudulaseziluuselonilunisiden
v v o U oa v a O A4 A o w % o
$u3 fimnu Winnuvngiudssine seuds Snnadueseseddglunisaiisanudilauas
ANuAIAnionues asneanudnlagduluvaeinulinnuidnduns Fadanailiagyilv

12

yAAaauTaliin sy Iauarindulaisewingg 1ad (Oyserman, et al, 2012) n155U3
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gnanualiananazilugnisianudlenwesainaigluinluaaunisainiieg aueady
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gy “idensu” Ausmseniudala Wgnssuiunisana Tafudunseusneds
(Frame of reference) visardunuuiau (Schema) Tiuaradnssideu wWisuifisuuazfiniy
definudeniingeudn sudsnsliguaundsfisudeniuyinmniingamssimield
nanléi yeradenlaziugnanudnidngnizuiumstn ntutihgnanudedlinmuanio
BlunnunssduaslimnanudslunumssddueuenudnvazvemueuiiaUsznoy
as19nrandusanu (Self-construction) Fusn Tumendufiu n1s¥uisndnualveayanaazsi
wihfidunseudredefasiliyanatdudonazaulauarasiasuntogns sanfevhuihidu

¥

wuuwnulviyaaaideniaudsinglulufianislag (Oyserman, et al, 2012) Fan1sius

Y
v v

nanyalveIyARAITAINAdUNAULNATIgAAUARNEITURULB IR IE LR

Tngagy osungldhnmsiussnsnuaivostanniintuandnuluiimivesnuiovio
msdeansnelu Fsfufhudnuasanzvesyana Msiiujduiusiudauseutns saudanns
WIB UL UAULIAUAIE@DY TOAINUARILY 2INFIAL wonanil Faflmnudoulnasy
ilesnannmsuiu mswasuulasdnuazlids yadnamussuivsuds nduyanaviengs

Y a a o v

depy peAnsNuImIngedain Fanrsuitednanualdsnaidinadenisifensui

U 1]
= A

ANUTNNY TINduFenLwINIINTAea 1 shazkanseaniansiuluaueuluveian
anun1al visetemmundue Ndeates naaladinnssuIsnanualiiuANAnYe I eIl
wasan1silugihainnelugnisuen (Inside-out) ludnvazfiSusausnisiauidnuas

[

Whlanwadluanunisalangg Magdanadonisuanioanvanued lurasieItunssuion
I3

dnwalfinnanyutemazUfduiusvesiauseudns (Interpersonal communication) Aty

nMswanAukazgliinn1ssuidndnuaiannnaeuendnielu (Outside-in) wwuriu

MinanludIunuILazALEIAYIINITANEII NTITELARINUNITHRAISLNE
afanseeusuvasuimsvgluesansinelusfndiulugefnyianizlfinszuiunis
doanssemirsupranninszuIumMsdeasneludiunaaiiiodeansiiinusydnsnmuay

a a Y a ¢ 9% 1 a gy & o o
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nsAnwsmanualitinainnissuddnunisludisnann Fsiungdanuiidein msius
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uamnﬂf‘jmimmmiimﬂiiﬂuﬁ’;uﬁe‘l’aﬂﬂﬂgjﬂiauiuﬂwié'?aﬁmmﬁummﬁué’ﬂwmmaq
msamiamsiunuesudnuazsingg og1slisin lnedunsesuienuiowmugudnvas
Auesiuy sulszaunmsai@ismusiannnslutediniidwunduiodin daduduihny
Frmsduffuimsseiudiu sedunans wazsziugs Sadulunudnuasmsiuisndnualuuy

doulvia dnsuUTEiuAIaIULaEAIDE1IAININLAAITITAZD Bl UINTasEIDe U ITY
v Y v 'l o Y o = ) Y o a '3
2) msfuidnanealuaznissansudingms uazadnandudirluuiunasinsineg

(1) Mmsfusnanuainasniseansudianslussnsivey
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Msfuismdnuaiveaihans unsiuiifedestuunumiinafuas sunum
Tunanfenfuie anuduivduazanudugin Tnenssuisndnvaidnaiduzed
duiusauenfien ussviagru warsailounuuunuiefumaifinaIN a1 s LAz kAN
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a A Y =
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wui1 esAnsinliniseonsulunuant® auannsafiiunudnvazvesimneidudidy
danalvindstannaudnuazdanangnanduitlifiauansafisme sihaulddesnia
sudnAnenudeievislumsiinunaslonialunsidousiumia (General Motors
Corporation, & Catalyst, inc., 2006; Merchant, 2012) uenaniluudunesansinedmuin

wiRlINUNUIMMaLNe (Sex-role orientation) guasIALNAIULAT (Glass ceiling) TI1d4

o
' a a1 |
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vidmanvalvesfuimandludnvasiduguassasenisldsuniseeusu

wudldnunummanalussdanslng asvieudnguaslussdnsingdenslasu
wansznuatnAfeudilianudidyfuaimdufiuuueie 1y nsAnuives
Roongremgsuke and Liefooghe (2012) wuiguimsndslussnsinefosiuivasusies
yenefiu snsusame asvjawlunsvhauiinduiies welidriumuss suedng
finiidnwazdulangsiavesianeg (Men’s business world) wagiiteliiesanunsarilug
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wihiflensnntu Wy Sundis ernnen (2564) uar wndln eusfiving (2544) TaAnwds
aounmuarnseansuresiudslusadnsinevidluasdnssguarasdnssewinatssma wut
fvidaannuninuasmaseniuiittuniten fannadanhadeanaluiviiauiagns
TauddyfuiFesauannsovesyanaiinndsiy egnslsfinnm dndiad dshafnd
(2559) ndunuingUassamanuuildlsudadondnivilidndiuvosind dudumis
UimssgaudunnnIlusumiauimssgiunans wagseauge wilumszladediuynna
Wt AasasTu mmwmmmﬁuﬂwqﬂassﬂLﬁaﬁnlﬂf,jﬁ%mmﬁqvﬁwuaa@'hLEN Belunindu
mia@:u%"ua]1ﬂﬂuiam’mvl,ﬂﬂdﬂﬂ%é’wﬁmﬁﬁﬂﬂémﬁaaﬁuﬁmﬂwhﬁummmmamaﬂﬁa
fusmsvidaes uendnd endeuuartausslussAnsinefidinunnsouaumauiaves
anBnlussdnsuazandnuurnsdeansiiiethlugniseeniu Baczek (2013) a3unedn i
FussdnslnethytudesdaudnumsuasanuansonaumaTuiaLuuang Aefeaiimiufn
as1eassd anaila wagaudosnisaudie luneiidinsosdifoy wumadiady
yaslng Fodedlrimuaidatunisdoas matansunumimnzaufumaLazong sauds
MNINTUPUANUFURUTTIT WD

nanlsin masuisndnwaivesfuimandgslussdnsine Amainyanasoudis
fgniudemsiinuvesmuiuassigniesloatlifunudnuuz e agudgsiifa
duudatiosninfune diluFeswasnuda Ussaunisal msuansean eenslsfiniuud
fuimvideazgnivisnanualludnunsdananuszneuiugUassadiusiigg Tuesdnsined
\Humglinnsieansifieaiinsenivvesivdiinnuvinmeninnigeie usiauladn
Snugudelnefivihnuesesdieandnuazissiunmisiimssefugslussdnsinefidndud
Wulmnnndusemadug Tuglinirendeu (Romanow, 2012) Tneffuimsvdsvedlnely
A, 2559 TS wuannlususuf ¢ vadlan @ymn fudeaw, 2560) Unngmsaifanands
feadliAnarwaulanndsiui fuimmdduesdnsnedinsiussndnuainuietosisls
a9 uandeusenseunnudnvesnusauineiiliaumanuduiinlifuanudunag

o o

2) anmdufihdudfmeiaussaluesdnsing

mMsfinw1wes Zaleznik (1992) Sawunarududiily 2 dnvae ldun (1) any
Judihansdumds waz (2) anudufihainauaiunsaliduting addvsnamiledale
& 4 s 1 o T = = a 9 & Yo
waztlugudsimaulussdnsliinaziimumisvieliiny annsfnyuigiiuanudugii

Y
¥ a L% s

vosgmedrunilanudn fugeinldsuuvuanudufiildanuddyfuanuduius
(Relationship-oriented approach) (Eagly, 1987; Eagly & Johnson, 1990) wagidunisinlu
anwaly “n13gua” (Taking care) (Hater & Bass, 1998 cited in Merchant, 2012) 7141l

= Y] o ¢ ' = ! o v & Yo Yaw =Yy
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Thematical analysis is a method of
analyzing qualitative data and
usually applied to a set of texts,

such as interview transcripts.
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