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Abstract

This article is a part of academic projects for society. The purpose is to present
the results of the persons with disabilities helping skill training for transport service
providers as guided by the Convention on the Rights of Persons with Disabilities, the Fifth
National Quality of Life Improvement Plan for Persons with Disabilities of 2017-2021, and
the policies of Ministry of Transport in providing staffs with knowledge and understanding
for helping persons with disabilities. The training has been conducted since 2015 with surveying
the needs of persons with disabilities in using transportations and the staffs who work in
the transport service agencies and are responsible for helping persons with disabilities in
using transportations in Bangkok and surrounding provinces, creating the persons with
disabilities helping skill training curriculum and conducting training at the participating
transport service agencies.

After training, it found the increase of knowledge and understanding, and good
attitude of staffs working in the transport service agencies in helping persons with disabilities.
The transport service agencies acknowledged the importance of helping persons with
disabilities by setting professional development plan for staffs and providing appropriate
accommodations for persons with disabilities. The trained staffs also applied their knowledge
and skills in helping persons with disabilities as well as sharing their knowledge and skills
to their colleagues. The training outcomes indicate that the staffs are confident and

persons with disabilities receive appropriate services.
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fins 7 Usziamanafinisuaznislinugiomde anufiieadudgeeiguaznislaiig
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3.3 wan1sanluu
3.3.1 Tasen1sANEINTRAILNE 99IuBANEEANLAIRNUSZANS A WA S

uvinslunavudsdmsuaunnisuazigeany (U 2558)

AN 1 s1891u3deaduaunysal 1asin1s@nyinsiaundsdruieaiiuagaInwagiiiy
Usgansnnnisuinslunpvudsdmsuauiinsuasyadeny
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wonSmeu 2558
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(Inclusive Transport Training for Service : ITTS)
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(3) wielidmih g RmhafiAstedumsliuimsuazsnenna
agmnuaruimIwiagssny TuuameUiiRnuluwunmadisrfuasaeefiifdeauiinng
WAZHEeeTY

2.2) matmuangadmne liua Wi nmisnludsianszms
AuLNAY $Fieviia esdnsUnAsesdwsiu fUszneumIaAenYUAluI MY
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vdein uthunslinnmd mudlanasfisinuensquatiemdes e
aruagmnliuinuinswiasUssavidegnegnies saisersiinsivusszeznamsGou
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Anwiiu

- NTADULAZNITLAAIUNUIMALLR (Teaching and Role Playing) Tnadia
nMsuuzsIsuoRnulignaes laweluguuuunisuansunumauy@dielvigidnsuns
susldunsuteyauazmsufoadunmdaiay Iddudassaumsaiuasanuianiiuviass

2.5) nansuazgunsaimsiinfisndudmiuniseusy Snvesdendail

- giloudanwviethedydnuaint dmiumhsnuilduinmnavuds

- gilonshinnuevidowazsuuANLAEAINLAAUNNS LT UTEIN LAY
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- gunsaiifllunseusuiileuszneunsfinufuatiad Faviendansansla
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4. anuivisernudigrvgiltlunsiliiiianiswasuudas

N o

Anudanudeingilflunmshlmannsudsunag fievai

4.1 LLmﬁﬂmiaaanULﬁannﬂu (Universal design)

mseenuuULieynAY WuMseenuuUaNIAdeslUILRwEnSusiTiynAuALNTD
Tswilsognsuaende Inglisesiaulamissonuuuians tielviauynauludsay yoma 4o
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Faduismsilvinisuinisdau Tnelddilfdnuuzuazanuannsafiuandeiulumadsay
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MITHURLNSODNLULT AN TNIANEBY WaRfas saufamsliuimsfivisdsiueanuarain
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4.2 n3¥UUNNINEY (Group process)
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