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Abstract

The purpose of this qualitative study was to examine the communication
processes of Thai working mothers who developed resilience when faced with sudden
changes. The primary data collection method was in-depth interviews with 20
participants, including female employees in both management and operational
positions at large for-profit Thai organizations. The study identified four categories of
intrapersonal communication: 1) encouraging oneself to find solutions, 2) practicing
patience, 3) reframing problems as challenges for growth, and 4) viewing change as a
normal part of life. These strategies contribute to resilience through five communication
processes: 1) crafting normalcy, 2) foregrounding productive action, 3) applying
alternative logics to endure challenging situations, 4) affirming identity anchors, and 5)
negotiating or reframing identities. At the interpersonal and group communication
levels, two key reasons for communicating with their networks emerged: 1) to maintain
and utilize communication relationships, and 2) to receive emotional support. At the
organizational communication level, the findings suggest that organizational culture and
policies that encourage identity expression and emotional communication help working

mothers develop resilience.
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ansafuilefunisasuntasmeuen 1wy anmasvgianiudeuly smsnisnisaiunslse
safsnnulsiudueudiiAndunaoniia (Deloitte, 2020) 13219 Bl udne W
winmulussdutamnaunsasuiefuanudsunlasisnintuld Sududsiiosdns
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NSNUNIUITSUNSITU (Literature Review)
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nsiABuLUALUUSUWAY (Disruption) fidananssnuRen1sALiuITUYeaAns
Buzzanell (2010) latauafisnuvas Disruption Tugiusvesunnnisainsedu (Trigger event)
vdawanisaiiviliAannddsulasmnannsunfuagiinnnusunsannweiagilias
nagnslunisasiennzduudianagr9sinda lnglunisfinwives Tumer et al. (2022) 16
AogonANIAnYINNTAsanTifead sn1IzdundignanuunAnves Buzzanell nuwmnn15al
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(Microdisruption) Fa8unsidsuwlasiineliinuansenuwanmsiululuusazdamnmuun
Ingalsaszuin COVID-19 tu IidwansenuifurniuagneliAnnisasuula
wuvImAAseasdnsuansteiulum T eulusieg Wy Ussianvesgsiauazdnunznis
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2021, Errida & Lotfi, 2021)
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SunanuaneunuIkavdnanvallunens nelvilAnaunIeakansEnusienun NG Inlu
N1599UTDINTINAUAILNT (Zagefka et al, 2021) a@enndasiunisAnuiluvsunine lng
fnswssas vi (2568) wuin AuARiEITUUNUIMMIAINALUURSRY (Traditional gender
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%’3@LLasdaiﬁl,ﬁm?iamiLﬁaa%amwé’mﬁaqﬂ (Communication theory of resilience) #1331
16 Ing Buzzanell Iflauensdomsiiteairsnnzdundign 5 nszuiuns loua msadanm
Un@ilual (Crafting normalcy) n13uesil n1snsevinlutfsuanuinndianuydnludsay
(Foregrounding positive actions while backgrounding negative feelings) N158519035n%
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ﬂuiuﬂa:u (Affirming identity anchors) LAZATTNYIBINSAEILATBUIYVDINY (Maintaining
and using communication networks and relationships) I(ﬂEJBﬁ%JEJVLéJLLUQﬂizUjUﬂﬁiﬁaﬁﬂi
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Faglannsaindutanafisnduinannsiasunlasuuudunduls aenndesiuna
n3RnwIes Riess (2021) finudn msfiniinauldfituiilunisuandsunnuiindetuuas
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deansszminedaanuaresdnsfitrgliinanefanandgananiddunuyes Hintz et al
(2023) Aiwudn MsInsaluazfiasanmiinuiesdoandey fuimimiedeaisiuesdng
\Aerrugvuuunmsianuisuliannsadivlinsmuauaaniwesesdnsld Sadu
nspvIUNMTAeanTRaITai N gduudgnldiduiy aglsfniu wl Buzzanell (2010)
wauolii nnzduudagnuestiaantu WildiAnandadenglufissesaien widhiuegi
USUNIMUEITHLAZIIMNTINYDIAIANMIY UiluauAnwivee Buzzanell faniseSunetia
mnuduiudvasnisdeansseninddaenuasanmnndenlusefusineg Atawnduandneg
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wuUUT1aR9ANaINIaluNsA oasTstinalussAns (An ecological model of organizational
mommunication competence - EMOCC) @4 Jablin and Sias (2001) snldidunseu (Framework)
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v A v =<

seAuiignasisulaedaian (Ball-Rokeach et al, 2012, §19fislu Broad et al., 2013) 4l
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Disruptive Event:
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Trigger
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Microsystem
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Exosystem

52108U75798 (Research Methodology)

$uTTeiFsqan1n (Qualitative research) 4 19n15dun1wafLd98n (In-depth
Interview) \uniesilondnlunisfuteyantnaungeuiumismswasufiinislussdng
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(Semi-structured in-depth interview) Ingviin1snagauaunse (Validity) vesa3esilolne
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