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Dynamics of Control and Management in the Thai - Laos
Border Marketplace, Nong Khai Province in Globalization Sudarat Sriubon and Jaggapan Cadchumsang

Abstract

This article primarily deals with the dynamics of Thai-Lao border control
at the Nong Mon Village Border Trade Checkpoint in Nong Khai Province, using
the border regime concept in understanding phenomena. Based on a qualitative
research, the data employed in this article were drawn from reviewed documents
as well as fieldwork. The data collection techniques used during the fieldwork
comprised in-depth interviews and participant and non-participant observations.
The selected key informants included 5 community seniors, 3 community
leaders, 2 central government officials, 4 local government officials, 22 trans-
border Laotian petty traders, 3 load carrying workers, 3 transported boatmen,
and 3 tricycle riders. Data were selected using both methods of purposive
sampling and snowball technique.

According to the research, upon the end of the Cold War era, the notion
known as Globalization was created in order to promote international
cooperation in different aspects such as human rights, environments, free trade,
copyright, and patentability. The aforementioned New World Order has spread
throughout the world, including the area of Nong Mon Village Border Trade
Checkpoint. Nong Mon is a border community, which people from the both
sides of the borderline--the Mekong River-have been closely linked on the
basis of kinship as well as ethnic origin. Socio-cultural and economic relations
between the people from the both sides of the river have been established for
a long time. Since Thailand has been a signatory to the Convention on International
Trade in Endangered Species of Wild Fauna and Flora (CITES), the border
regime has played a vital role in controlling and monitoring transborder
mobilities of people and goods. The way of wildlife trade is a tradition of people
in the border area which has become what it was called the illegal wildlife trade

across borders. Reflecting the democratic control of the border states focused

Humanities & Social Sciences 37 (1) January - April 2020
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on border areas, there is a universal austerity as a border area, a rigid (hard
border). The state’s definition of border trade, which tends to diminish the
complexity of border trade practices and considers the border trade as static
rather than dynamic. The authors propose a view to understand economic life,
society, and culture under a flexible border (soft border) which could not ignore
the importance of the common law, patronage system, and kinship relationships.
This is a relationship that has existed in the border area between the changes

of the regime in control of the border area in each period.

Keywords: Border Regime, Border Trade Checkpoint, Thai- Lao PDR

Borderland, Globalization
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Abstract

This research aims to study the process of creating a social network in
driving public health policies on organic agriculture in Ubon Ratchathani
province. By using qualitative research methodology, there is an analysis unit
at the network group level. Collecting data with key informants is the Ubon
Ratchathani Health Assembly Network, who came to participate in the health
assembly process pushing 23 public policies on organic agriculture, which are
selected from four specific sectors, namely the Division of the Secretariat Civil
Society and farmers, government agencies, and academic departments. Data
were collected from in-depth interviews as well as participatory and non-
participatory observation with important information providers. Data were
analyzed by ATLAS.ti program and network relationship analysis with UCINET
program. The process of creating a social network in driving public policy in
organic agriculture in Ubon Ratchathani province has 7 steps including
1) Administrative structure determination, 2) ldentification of problems,
3) Decision making, 4) Determination of movement policy, 5) Policy goal setting,
6) Formulate strategic directions, and 7) Set out action plans. In order to make
the network able to connect, there is a continuous relationship and the driving

public policy to succeed as planned.

Keywords: Social Networking, Organic Agriculture, Public Health Policy
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Abstract

The objectives of this study were community capital and knowledge
management of community capital to support the sustainable management of
communities in Mae Pao sub-district, Phaya Mengrai district, Chiang Rai
province. To study in key-informants Including community leaders, folk
philosopher, representatives from Mae Pao subdistrict administrative
organization, educational institutions, religions, and various organizations in the
community consisting 50 people of interviews and focus group.

The results show that Mae Pao sub-district were a semi-urban and
multicultural society. The Mae Pao community capital means things that are in
the community consisting of physical, cultural, natural resources and human
resources. Which causes the learning community to adapt and survive in the
development trend and social change. Knowledge management of community
capital to strengthen communities is an important strategy for national
development. And the community strength is the starting point for development
with the concept of social development according to alternative development
theory. Knowledge enhancement of tacit knowledge to community information
was wisdom, socio-geographic, community capital to learning exchange with
other external agencies and within the community which can propel the Mae

Pao community to become a sustainable management community and strength.

Keywords: Community Capital, Knowledge Management of Community Capital,

Sustainable Management and Community Strength
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Abstract

The purposes of this study were to evaluate the potential of agritourism
of Tanyong Pao community, Tha Kamcham Sub-district, Nong Chik District,
Pattani Province. The study was a quantitative research. A sample was
selected from population 361 cases. For a qualitative research, purposive
sampling was used, and there were a total of 14 people.

The quantitative indings show that the potential of the community in
general was at high level ( X = 3.46). When considered level of agritourism
potential of Tanyong Pao community in each aspect, the findings were as follows:
1) The management potential of agritourism was at high level ( X = 3.44).
2) Potential for support of agritourism was at high level ( X = 3.44). 3) Service
potential of agritourism was at moderate level ( X = 3.39); and 4) potential for
attractiveness of agritourism was at high level ( X = 3.56). The qualitative data
analysis of the agritourism potential of Tanyong Pao community, Tha Kamcham
Sub-district, Nong Chik District, Pattani Province, shows that overall it aims to
show the potential within the community and to promote the agritourism of the

community along with treatment and preservation.

Keywords: Evaluation, Potential of Agritourism Tourism, Tanyong Pao Community
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Abstract

Municipal amalgamation is an approach promoted by the national
government to enhance efficiency of service provision at the local level.
The current study aimed to examine local citizens and officials’ opinion on
possible amalgamations of local administrative organizations (LAOs) in Nong
Hua Fan and Kham Sakaesaeng Subdistricts, Kham Sakaesaeng District,
Nakhon Ratchasima Province, and to examine effects that might happen after
such amalgamations. A survey design was employed with two target groups:
first, a group of 32 local officials from 4 LAOs; and second, a sample of 392
local citizens selected via a systematic random sampling technique.

Findings show that most of local citizens and officials agree with
a potential amalgamation of LAOs in their respective sub-district due to the
following reasons: there would be an increase in personnel and budgetary
resources; local officials would have a wider range of experiences; local
problems and needs would be addressed more efficiently; there would be more
inclusive policy formulation; there would be a substantial reduction in expenses
for elected officials; and there would be a greater opportunity to elect more
qualified local politicians because the competition is more intense. Regarding
potential effects of the amalgamation, local citizens and officials are worried
that some communities might not be as well represented because of the reduced

number of council members under the new structure.

Keywords: Municipal Amalgamation, Public Service, Local Politics
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Abstract

The purpose of this article is to present the guidelines for the
development of the local development plan of the Tambol administration
organization and the municipality where all parties have come to take
responsibility which is a way to develop the administration of the local
government organization to be more efficient and effective. The qualitative
method is applied. The specific research areas are purposively selected. Those
are the Tambol administrative organizations in various provinces of the northeast
region, which is an organization with an outstanding record of performance in
promoting public participation in the formulation of local development plans.
There are 3 groups of key informants purposively selected, namely the
executive group, administrative organization, and community organizing group
and the people who have participated in the development plan. The study
indicated that local development plans, which have more potential to solve
problems and truly respond to the needs of the people, have to be developed
by new thinking. That is based on the integration of problems and the needs of
all parties together then use these to formulate a single local development plan
that all departments join hands in creating from the beginning of the process.
This study calls a new local development plan under the concept of
“One Tambol One Development Plan” (OTOP). That is both subdistrict
administrative organizations/municipality and local people have to adjust the
working relations together in the manner known as 4 Cos, namely joint operations
(Co-Operation), joint management (Co-Management), joint owner (Co-Ownership),

and the joint commitment (Co-Commitment).

Keywords: Local Governance, Area Based Administration, Co-Operation,

Co-Management, Co-Ownership, Co-Commitment
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Factors affecting Traffic Rule Compliance Behavior

Isara Tongsamsi and Kanyaprin Tongsamsi
of Motorcycle Riders in Songkhla Province g vap g

Abstract

The increasing popularity of motorcycles in Thailand was a significant
concern as motorcycle ridersrepresent 76% of all road accidents and an even
greater proportion of serious injuries. This study was to explain factors affecting
traffic rule compliance behavior and determine the mediator effect of
behavioral intention in the relationship between perceived behavioral control
and traffic rule compliance behavior. Data were collected from young people
aged 15-25 years who had ridden motorcycles in Songkhla province by means
of structured questionnaires. The infinite population selected 590 people by
using the convenience sampling method. Data were analyzed with partial least
square structural equation modeling technique. The results showed that the
TPB model explained 77.6% of the variance in compliance intentions and 65.3%
of compliance behavior. Besides, the direct effect of attitude and subjective
norm on behavioral intention, and perceived behavioral control on traffic rule
compliance behavior were also confirmed in this study. The findings clearly
demonstrated that the relationship between perceived behavioral control and
traffic rule compliance behavior was better understood if the influence of
behavioral intention, as a mediating variable of the aforementioned relationship,
was taken into account. To summarize, the findings of this study provided a
preliminary support for the theory of planned behavior as an effective framework
for examining rule compliance in young riders. Therefore, the agencies involved
in the traffic discipline can utilize the results to predict traffic compliance and

to prevent the road accidents.

Keywords: Behavioral Intention, Traffic Rule Compliance, Motorcycle Riders,

Songkhla Province
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Lexical Variations of Yong Language in Lamphun Province

by Age Variables Piyaporn Chaipun and Yuttaporn Naksuk

Abstract

The objective of this research is to study lexical variations and lexical
usage variations of Yong language in 7 districts of Lamphun Province.
Informants were divided into 3 age groups: age group 1 (elderly) consisted of
21 informants (55 years or older), age group 2 (middle age) consisted of 21
informants (35 - 45 years), and age group 3 (adolescent) consisted of 21
informants (18 - 25 years). Altogether there were a total of 63 informants.
The tool used in collecting data was a selected list of 30 semantic units
consisted of lexicons found only in Yong language and with different lexical
forms from those of nearby languages, namely Northern Thai and Central Thai.

The study of Yong lexical variations revealed that the lexical variations
can be divided into 2 groups. The first group is the variation of the same lexicons
which was found in 2 aspects: syllable omission and syllable addition.
The second group is the variation from usage of different lexicons. This kind of
variation was found in 4 aspects: the replacement of lexicons with similar
meaning, the replacement of lexicons with categorized or descriptive meaning,
the borrowing of lexicons from other local Thai languages, and the creation of
new lexicons.

The study of Yong lexical usage variations revealed that the usage
variations can be divided into 3 main forms with 5 patterns, which are 1) the
same usage of lexicons in all three age groups (1 pattern), 2) the same usage
of lexicons in two age groups (3 patterns), and 3) the different usage of lexicons
in all three age groups (1 pattern). The informants in age group 1 had the most
frequency of using old Yong lexicons. The informants in age group 3 had the
most frequency of using only lexicons from other Thai dialects or using newly

created lexicons. The informants in age group 2 had the most frequency of
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using Yong lexicons together with lexicons from other Thai dialects or with
newly created lexicons.

In addition, the usage of old Yong lexicons of the informants in age
group 1 and 3 was significantly different with statistical value of 0.05, which may
result in the Yong lexicons being replaced by borrowed lexicons from other

Thai dialects, and eventually lead to the loss of Yong lexicons in the future.

Keywords: Lexical Variation, Yong Language, Lamphun Province, Three Age

Groups
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Abstract

The paper examined politeness strategies in disagreements of 400
participants, who were native Thaisof mixed gendersbetween 15-52 years of
age, in different politeness systems, including hierarchical, deference, solidar-
ity, and family face systemsfollowing the politeness strategy framework of Brown
and Levinson (1978). Data Completion Tasks (DCT) was the major research
tool used to collect linguistic data when participants disagreed. The resultwas
found thatThai participants prevalently employed bald onrecord strategies
(directness) when they disagreed in solidarity and family systems, while a
higher number of negative politeness and off-record strategies (indirectness)

were observed in hierarchy and deferenceface systems.

Keywords: Politeness, Thai Politeness, Disagreement, Pragmatics
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Introduction

Politeness is a pragmatic field in linguistics which has been vastly
researched across cultures.Linguists pay attention to how politeness functions
through linguistic realization by the interlocutors so that it can be understood
how people across cultures express politeness to either involve or show respect
to hearers in the communication(Brown & Levinson, 1978; Scollon, Scollon, &
H.Jones, 2012).

Politeness study is directly linked with the cultural dimension and social
organization of each culture because the expression of any politeness strategy
is extensively rooted in the values of communities. As a native Thai, there are
several reasons why the researcher finds the need to study the politeness
strategies when Thai interlocutors disagree; 1) Disagreement is naturally
threatening to thehearer’s ability to save face when the speaker is displaying
dissatisfaction; 2) It has been observed that people in Thailand tend to avoid
disagreeing with their interlocutors in order to avoid possible conflict; 3) According
toScollon et al. (2012), communicators express different politeness strategies
across three politeness systems. If this is the case, it is suspected that Thai

interlocutors express various strategies to disagree with their interlocutor.

Research question

The research question in this study is as such:What politeness strategies
do Thai Participants use to disagree in three politeness systems? The study is
conducted to understand different types of politeness strategies that are used

when Thaiparticipants disagree in different situations.
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Literature review: Brown and Levinson (1978)’s Politeness theory

In politeness study, Brown and Levinson (1978) created politeness
strategies in Politeness: Some universals in language usage to demonstrate
different politeness strategies, expressed through linguistic realizations which
claim universality and cross-cultural applicability.

The term ‘face’ is firstly introduced in Interaction Ritual by Goffman
(1967), later reoccurring in Brown and Levinson’s notions of face. They pay
focal attention to the notion of ‘face’ in studying politeness. There are two faces
in conveying speakers’ desires or ‘face-wants’, including ‘negative and positive
face’. While negative face is the want to be undisturbed in one’s actions, the
positive face is the desireto be approved of that a speaker has. In other words,
face, which is the public self-image, is viewed as being the basic wants that all
members in the community wish to be satisfied. In an interaction, we might either
endorse others’ faces as they expect us to do so or defend our own face when
we are threatened by others and, by this means, threaten others’ faces.

Previous works of Yang (1945) and Basso (1979) support the concept
of negative and positive face and its universality in looking into ethnic politeness.
Brown and Levinson (1978) assert that the notion of face can be applied to
analyze cross-cultural similarities and differences of how people from different
ethnic backgroundsincorporate faces. Thus, the study of face is significant to
the study of politeness in the intercultural communication arena, as it could be
understood how different ethnic people recognize notions of face and
self-esteem in their cultures and how the facial metaphor affects their lives.
The study of face across cultures could be a starting point to perceiving

cultural differences in interaction.
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Face-threatening acts (FTAs)

Face-threatening acts (FTAs) are acts that could threaten the face-wants
of the speaker (S) or the hearer or addressee (H). It is valuable to explain here
the acts that could be threats to speakers’ and hearers’ faces.

There are acts which could pose threats to negative face and positive
face. Firstly, negative face threatening acts occur when the S impedes the H’s
freedom of action. These acts can be those which pressurize H to do an action
(orders, requests, suggestions, advice), those which push the H to accept or
reject in order to satisfy the face-want of S (offers and promises) and acts which
show S’s desire toward H or H’s goods (compliments, expressions of emotions
of envy, admiration). Secondly, positive face threatening acts are indicated
when S is not concerned about the H's feelings and wants. They include acts
which reveal a negative assessment of H's positive face (disagreement,
criticism, challenges) and those which show that S ignores H’s positive face
(non-cooperation, bringing up bad news or sensitive topics for discussion)

(Brown & Levinson, 1978).

Politeness strategies

The choice of politeness strategies chosen from S's wants could be
1) to communicate the message of the FTA, 2) to be efficient or urgent and
3) to save the H’s face. The following are strategies for redressing FTAs:
Firstly, bald on record is the most direct, clear way to communicate. Secondly,
on-record with redress includes positive and negative politeness. Redressive
action is another strategy being used to ‘give face’ to H and to avoid damaging
H's face. Positive politeness is used toward H’s positive face or his other face.
When positive face is one’s wants which can be satisfied by others, the strategy
could be portrayed as ‘the speaker wants the hearer’s wants’ by being
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concerned about H and treating him or her as he or she is a member of S’s
group who is liked and desired. Negative politeness is practiced when S
recognizes the H’'s wants of not being impeded and respects his or her
negative face-wants. It shows that S would not interfere with the freedom of
action on avoidancebased strategy.

Politeness strategies in disagreement by Asian and Thai speakers have
also been researched in different aspects as some examples follow; The study
of polite strategies in multicultural corporation showed that distance and
power between speakers and interlocutors affect the use of politeness
strategies. For communication with unequal power, employees with lower
power expressed indirectness to disagree with employers who have higher
power. On the contrary, participants used bald-on-record strategies with
listeners who have equal power such as colleagues(Samransamruajkit &
Getkham, 2015). Another study ofSrisuruk (2011)who studied politeness
competence of Thai speakers of English found that negative politeness
strategy was used the most commonly with listeners with higher power followed

by bald-on-record and positive politeness.

Three politeness systems

According to Scollon et al. (2012), three politeness systems including
Deference, Solidarity and Hierarchical are noticed across different contexts
which are determined by the factors of Power (P) and Distance (D).

In Deference politeness system, two interlocutors have equal power but
their relationship is distant (-P, +D). As their social levelsare similar, the system
tends to see interlocutors apply negative politeness strategies when speaking
to each other.Solidarity politeness system is exemplified by solidified, close ties

between speakers who can be close friends or those who wish to express
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closeness to each other. They both carry equal power and a close relationship
(-P, -D), and they tend to play positive politeness strategies.In Hierarchical
politeness system, two interlocutors see their relationship asymmetrically as
they have different status in the context. They bare different power statuses
(+P), thus they play different politeness strategies. Speakers who have higher
power tend to use involvement strategies while those with lower power would

use independence strategies.

Taxonomy of disagreements

Sornig (1977)defines disagreement as being “a reactive, requiring a
prior utterance from an interlocutor” (p.364). Locher (2004)explains that
disagreement is a speech act in which a speaker shows his or her dissatisfaction
toward the hearer. Stalpers (1995:276) defines the term as “when participants
do not share common ground with respect to a particular matter, because of a
difference in opinion”. Disagreements could pose conflict in the communicators’
relationship because it is apositive face-threatening act. To reduce the conflict,
disagreements can be mitigated by disagreement and politeness strategies
such as being conventionally indirect or the use of hedges and giving deference
(Brown and Levinson, 1978).

Muntigl and Turnbull (1998) propose the ‘taxonomy of disagreements’,
with which they classify 4 types disagreement which are Irrelevancy Claims
(IC), Challenges (CH), Contradictions (CT) and Counterclaims (CC). Irrelevancy
claims are acts to dispute the previous claim as being not relevant to the topic
being discussed; For example, when the speaker says “You are straying off the
topic’, he/she does not think that what his/her interlocutor mentioned is relevant
to what they are talking. Next, Challenges are disagreeing acts to demonstrate

that an interlocutor has not provided sufficient information. They are normally
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performed through interrogative sentences such as ‘Who’, ‘What', ‘Why’, ‘When’
and ‘Where’. When Challenges are posed by an H, the acts threaten the
positive face of S and could create a communication rift as S’s face is damaged.
Then, Contradictions are claims that the speaker made to show that what the
interlocutor offeredwas wrong. The linguistic features of contradictions involve
the use of negated sentences and negative particles such as ‘no’ and‘not’.
Later, Counterclaims are acts which counter the previous claim through
indirectnessand further negotiation. Linguistic usage for counterclaiming
includes positive markers, partial agreement, pauses and mitigating devices.

Rees-Miller (2000) presents the taxonomy of disagreement to explain
the different types of disagreement strategies which happen when the speaker’s
intended content contrasts the addressees. They are divided on the degree
ofthe intensity of disagreement expression, comprising of soft, medium and
strong expression. Hedges showing partial agreement, positive comments and
humors fall into the soft type. Then, negative statements and contradictions
through negated lexis such as ‘yes’ or ‘no’ are medium disagreement expression.
Finally, accusation, intensifiers, rhetorical questions or lexis showing judgmental

attitudes are considered strong disagreement expression.

Methodology: Participants

Participantsare 400 Thai native speakers whose first language is Thai.
48 percent of the respondents are male (192 persons) while 52 percent are
female (208 persons). Their age ranges between 15 and 52 years old. All
participants participated in the research on a voluntary basis through both offline
and online means, while consent forms were signed prior to the distribution of

Discourse Completion Tasks (DCT).
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Research Instrument, Data collection and analysis

Discourse Completion Task (DCT), one of the research tools used in
pragmatics studies of linguistic politeness, is selected to examine participants’
politeness strategies in disagreement. Three sets of situation promptsare as

follows:

Situation 1: dalna¥1uilasesds (Pad Thai here is very good.)

?

Situation 2:@Nﬁ§miﬂuﬁaﬁqm An s (Huawei is the best smartphone.)
R o 10
Situation 3: Mﬁdﬁ‘mﬁawﬂmﬂ@ﬂ\ﬂﬂ@ja (This movie is great. You should watch it.)

R o 10

The researcher collected the data by requesting for participants to fill
in 3 sets of situation prompts comprised of 12 utterances to disagree with
different speakers, including 1) parents, 2) professors/ bosses, 3) colleagues
and 4) friends. In each set of DCT, participants were requested to fill in answers
in the fastest manner to show disagreement in solidarity, deference, hierarchy
and family face systems. To elaborate the point, these simulated speakers were
employers/ professors with higher status (hierarchical politeness system),
colleagues with equal power and a distant relationship (deference relationship)
and friends with a close relationship (solidarity politeness system). It is also
interesting to observe how participants disagree with their parents as their
power and distant relationship vary in families. In DCT, participants do not need
to fill in their names for they can accomplish the tasks freely without any

obstruction or hesitation.
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After participants filled in DCT prompts, all answers were collected and
analyzed quantitatively to see the patterns of participants’ politeness strategies.
Then, linguistic realizations following the framework of Brown and Levinson
(1978) were applied to understand their politeness strategies when disagreeing

with speakers with different power and distance.

Findings

This section reports the findings on participants’ politeness strategies
that were used to disagree with different speakers in solidarity, family,
hierarchical and deference politeness systems in three situations. Linguistic

examples are also given to elaborate on the analysis.

Solidarity system
(Friends relationship)

M Positive
W Negative
Off record

m Bald on record

Figure 1: Politeness strategies in solidarity system

In solidarity systems between close friends, it was shown that the
speakers employed bald on record strategies the most frequently (59%, 237
times) when compared to positive (9%, 38 times), negative (16%, 65 times) and

off- record (15%, 60 times) strategies. This can be interpreted to show that
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speakers with close relationships prefer to be directwith each other when they
wish to disagree rather than employing politeness strategies to save each
other’s faces. Also, speakers do not need to adopt off-record strategies as they
wish to better communicate direct messages to their listeners.

Certain linguistic features that were found in the solidarity system are

vernacular, slang and impolite language use. Examples of vernacular in this

system are:
TansnIniatl ‘Itis very bad.’,
YIRILANAZFNE ‘Itis very bad.,
lyounaa “You are crazy’.

From the examples, Thai wordslams/Kho:t”, viatl /huaj’/, and fleynunaas
/phan'ya'?2:n’/are the word choices that are only used by friends with proxim-
ity, as they can be considered very rude if used with addresees who have a
distant relationship and/or higher power. Also,the second pronoun normally

interpreted as impolite, including tn /ke:'/and K /mwin'/were observed.For

example,
EER PRI ‘Really?’,
NIRITILN ‘Really?’

Lastly, speakers disagreed sarcastically to create levity.For instance,
wniaeldudansaiieuandnd ‘Have you ever used it?,
asaENatiNATiey ‘Everything is good for you?’

From the researcher’s perspective, these language uses are perceived

as appropriate in this context as these linguistic samples symbolized close ties

among speakers when they conversed.
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Family relationship

M Positive
o Negative
m Off record

M Bald on record

Figure 2: Politeness strategies in family relationship

Regarding politeness strategies in Thai family relationships, it was
reported that bald on record strategies were mostly used (64%, 257 times),
while other strategies of positive (9%, 38 times), negative (14%, 58 times) and
off-record strategies (11%, 47 times) were minimally practiced. In families,
speakers who were children chose to directly disagree with their parents and
to be frank when speaking their opinions to their adult interlocutors. Interestingly,
it was shown that a close relationship between parents and their children
outweighed the power factor deriving from parents’ more senior age. Thus,
speakers’ decisions to be direct rather than being indirect to save faces was
acceptable in this politeness system. Through bald on record strategies,
informal, friendly language was frequently observed in the data by the

participants to address their parents to show disagreement. For instance,
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Tdinasesiasiy Wduiuda ‘Mom, Pad Thai here is not good
and the noodles are hard.’

Y g lnFuianinuly ‘Pad thai here is too bland.

Also, the first pronoun 1y /nu:°/and t3/phom®/were optedforin this
politeness system to show a respectful yet friendly tone by the speakers who
are younger and less experienced. The chosen direct strategies represented
closer relationships between interlocutors who are blood relatedas they did not
need to exercise various politeness strategies to attend to the hearers’ faces

to be liked or saved.

Hierarchical system
(Boss/professor relationship)

M Positive
M Negative
Off record

M Bald on record

Figure 3: Politeness strategies in hierarchical system

In the hierarchical system, in which interlocutors have unequal power
and distant relationships(namely the relationship of employer and employee
and that of professor and student), it is observed that bald-on record strategies
were mostly used by speakers to show disagreement with their listeners

whilepositive, negative politeness and off-record strategies were used to
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alleviate face-threatening acts of disagreements in equal proportion. From the
data, it can be seen that bald on record was the most employed at37% or 148
times, followed by positive at 21% or 87 times, negative at20% or 82 times and
off-record strategies at 20% or 83 times. For baldon record strategies, itis
interesting to observe that speakers did not disagree bluntly with the speakers,
but rather they frequently usedfinal discourse particlesfz/kha?’/and A3 /khrap?/
to show their respect and politeness to the listeners who hadmore power.
Through the use of these particles, their disagreement was less face threaten-
ing to the listeners. Also, speakers normally used the first pronounm&/nu:S/ and
Nd/phom®/ in Thai followed by their own opinions to express their responsibili-

ty to their own utterances. For instance,

nnAnIllAes AWMUz ATY ‘l don't think it is good.’
wyliroaTaUIaT AN UUEAY ‘| don't really like its taste.”

For Thai native speakers, being direct might not be considered impolite
as speakers purely intend to share their own ideas, without the intention of
imposing threat upon the listeners.

In terms of the use of positive politeness strategies in the hierarchical
system, speakers exercised the previously mentioned strategiesfrequently by

pretending to agree with their interlocutors. For instance,

+ = ¥ i ’
A8 AT ARIIT AL ‘Yes, it is very good.
1dm5u ‘Yes, | agree’.

For negative politeness strategies, questions and hedges were
employed the most commonly as speakers did not want to coerce hearers and

pose face-threatening acts to them. For examples,
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ananstiaaaldlalniidans anansanaazaauflapy
‘Professor, Have you ever tried Iphone? You might like it.’
B1RATLAILAAITNNDA VDI A AL

‘| think It depends on each person’s preference.’

In some cases, off-record strategies were practiced to avoid disagree-
ing with listeners, as their utterances do not have only one communicative
message. For example,

Wﬂﬂilﬁﬂlﬁmﬂﬁz el ‘I've never used it so | don’t know’,

al

a o

Aaulaina f’imﬂ’]i@.@mfwMu ‘I have no idea about smartphones.’

Deference system
(Colleagues relationship)

M Positive
m Negative
Off record

M Bald on record

Figure 4: Politeness strategies in deference system

In the deference politeness system, Thai speakers mostly used bald on
record strategies (45%, 182 times), followed by negative (27%, 108 times),
off-record (16%, 67 times) and positive politeness strategies (10%, 42 times).
Itis assumed from politeness system theory that speakers would play negative

politeness strategies to save hearers’ faces, However, bald on record strategies
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were seen to be dominant in this system. Thus, it can be interpreted that
participants in the context of Thai workplacespresented close rather than distant

relationships, which enabled them to be more direct to their counterparts.

For example,
Wulledenineey ‘It is not good at all.’
Tiifnagauss ‘l don't like it’

These are examples of bald on record strategies through vernacular
that presentedrelationship proximity between interlocutors. In terms of pronoun
use, the first pronoun 137/raw'/ ‘I'and %Vu /chan®/ ‘I" and the second pronoun
139 /the:"/ ‘you’ were normally practiced toconvey friendly address to the

hearers. For instance,

pdnsufesesu wiAnldiinila  Ithinkitis good, yet a bit too salty.”,
auldressaudnwinlug ‘I don't like it.

To summarize the findings on participants’ uses of politeness strategies,
questions and hedges were mostly used for negative politeness strategies to
show respect to the listener and not to impede his/her wants. For instance,

LB Léﬂqﬁuﬁﬁqiﬂﬂmuguﬂwm ‘Really? | will go there

sometimes.’,

o

wisaAy windTuldreagniiniae Really? but | don't like it.
Speakers used questions to soften their disagreement rather being

direct with their opinions. Additionally, the speakers mitigated disagreements

through hedges to show politeness before stating their opinion. For instance,
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AR launn ‘It isok but not that good.’
waldeguzusiiulireagniings  Itisok butitis not delicious for me.’

Through hedges, utterances sound more polite and less face-threatening.

For positive politeness strategies, a small proportion of participants
opted to use strategies of pretending to agree and telling white lies to avoid

disagreeing with the listeners and not to cause hearers’ face losses. For

instance,
Fudlfa ‘This restaurant is good.’
fafasAun ‘This dish is good.’

Instead of being direct to disagree, speakers chose to communicate
what the hearer wished to hearin order to save face and to show that his/her

face is respected.

Limitations and future research

As Data Completion Tasks were chosen as the major research tool in
the study, the researcher was not able to collect naturally occurring interactions
of research participants from real-life settings. Also, it must be noted that this
study does not presume the generalization of Thai politeness throughout Thai
cultures, as the researcher was aware that politeness is culturally specific.

In terms of recommendations for future study, different research
possibilities can be accomplished involving politeness issues. First, the study
can be replicated in other countries which possess different cultural values in
orderto observe similarities and differences in politeness strategies across
cultures. Second, researchers can investigate the politeness strategies of

different speech acts, namely requests, promises, greetings, apologies etc.
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Third, researchers can study politeness in other contexts of their interest, such
as business meetings or daily transactions,to observe how interlocutors express

politeness strategies in said settings.

Conclusion and Discussion

Here isconcluded the research on the Thai politeness strategies in
disagreements of 400 Thai participants insolidarity, deference,hierarchy and
family politeness systems. It was found that politeness strategies were practiced
differently according to context. The choice of strategies used generally
depended on the factors of power and distance between speakers and their
interlocutors. In the solidarity and family relationship systems, bald on record
strategies were exercised the most frequently when participants disagreed with
hearers. It was found that speakers chose to be direct to disagree with their
family members and friends, as their relationshipsare solidifed. However,
the final particles /kha?”/and /khrap*/and consanguine kinship terms were used
in family relationships to express respect but not between friends, because the
former system involved power difference whereas the power factor was equal
in the latter.

In terms of strategies used to disagree in workplace relationships,
participants tended to be less direct and to use more negative politeness
strategies to give and save the faces of hearers who were equal in power.
However, the relationship of two participants can be interpreted as either close
or distant depending on the linguistic choice. When fictive kinship terms such
as ‘WI /phi:®/ and /nJ:n‘/ were used, close relationship could be assumed.
Hedges and questions were the two most frequently used strategies by Thai
participants to demonstrate the partial commitment of the speakers to their own

utterances so that they showed their desire not to presume or to coerce hearers.
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Finally, negative, positive politeness and off- record strategies were frequently
practiced in the hierarchy politeness system when speakers with inferior
power felt an important need to show deference to their superordinates. In this
scenario, speakers were less direct, more self-humbling and used proper terms

of address, suggesting distant and formal relationships.
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