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The Structural Factors Associated with Outsourcing Industry

in Malaysia Affecting the Migration of Thai-Melayu Skilled
Workers in Malaysia Suttiporn Bunmak and Muhammad Salaebing

Abstract

The Thai-Melayu skilled workers from Thailand’s southernmost provinces
are a part of the migration of Thai-Melayu labors working in the primary labor
market of Malaysia. The research was aimed at studying the macro-level
structural factors associated with the outsourcing industry in Malaysia affecting
the migration of Thai-Melayu skilled workers to the primary labor market of
Malaysia. Using the qualitative method, the research showed that the outsourcing
industry was a key macro-level structural factor affecting the migration of
Thai-Melayu skilled workers from Thailand’s southernmost provinces to the
primary labor market of Malaysia. Since the demand for Thai-Melayu skilled
workers from outsourcing companies in Malaysia was considered as a chance
and a source of employment in the primary labor market of Malaysia, the growth
of the outsourcing industry was the major macro-level determinant of the micro-
level migration of Thai-Melayu skilled workers from the southernmost provinces
to the country of destination. The migration of Thai-Melayu skilled labour from
Thailand’s southernmost provinces to Malaysia is not only related to the cause
at the micro level. The macro level in the country of destination is also found to
be causal to the international labour migration among Thai-Melayu skilled labour

migrants.

Keywords: Thai-Melayu skilled workers, outsourcing, Malaysia, southernmost

provinces
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