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Emergency Management: A Case Study of Clients with COVID-19
Infection at Kalasin Shelter for Children and Families Jittipat Chamroenchuea and Wijal Churat

Abstract

The article aims to study emergency management in case of clients
with COVID-19 infection at Kalasin Shelter for Children and Families to have
safety. This study employed the qualitative research method. Data were
collected on July 19, 2022, through group interviews. Samples were head of
Kalasin Shelter for Children and Families, psychologists, social workers, social
development workers, finance and accounting officers, social development
officers, service workers, social development support staff, and accounting
administrative officers, accounting for 13 people in total. Data were analyzed
by content analysis. The finding of this research showed that emergency
management with the incident disaster was attended to the standard and
unity by using resources in efficient ways. This includes adjusting the structure
of the work process to avoid physical contact with others to prevent the workers

from spreading COVID-19 in order to handle disaster management efficiently.

Keywords: emergency management, clients, COVID-19
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Emergency Management: A Case Study of Clients with COVID-19
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