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Abstract

Personnel engagement in the organization is an essential aspect of
organizational management. Organizations with highly engaged employees
will succeed. Personnel will be committed to maximizing productivity. Produce
the finest product Feel a member of the sustainable development organization.
The objectives of this study were: 1. to examine demographic and human
capital factors influencing the organizational engagement of Khon Kaen
University employees; and 2. to examine 11 factors that influence the
organizational engagement of Khon Kaen University employees. This study’s
sample group consists of personnel from Khon Kaen University who responded to
a satisfaction and engagement questionnaire. Collecting data in the form
of secondary data from the database of the Human Resources Department
yielded a total of 1,196 individuals. Khon Kaen University employees completed
a satisfaction and engagement survey between September 1 and September 30,
2022. Multiple regression statistics were used to analyze the data. According to
the results, the demographic factors that influence organizational engagement
are gender, age, status, and residence. Education is one of the human capital
factors that affect organizational engagement. As for the eleven factors that
influence the organizational engagement of employees, pay and benefits are
included the nature of work or responsibilities worker stability opportunities
for development and learning, organization, workplace (environment), and
organizational relationship-building activities. Nature of work or responsibilities
worker stability opportunities for development and learning, organization,
workplace (environment), and organizational relationship for suggestions
based on the findings of this study, including university should implement a just
compensation system. There is an evaluation system for salary advancement

based on actual performance, as well as a variety of welfare options that

Humanities & Social Sciences 40 (2) May - August 2023



ANNYNIWFeANITesYARINg | NIANENAINENATTuLiY wndnwnl Tweuan

satisfy the actual needs of the workforce. Analyze the job characteristics of each
position to determine the required competencies and participation indicators.
Promote the growth of effective communication abilities. Foster collaboration
throughout the organization. Providing personnel with future-proof skills
Providing complete work supplies the workplace is safe, has a pleasant
atmosphere, and offers a variety of recreational opportunities for employees to

interact both inside and outside the office.

Keywords: Organization engagement, Human Resource Management,

Khon Kaen University
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