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Abstract

This research aims to study the refusal strategies employed by Thai politicians when answering
questions about corruption, drawing on Chen's concept of face-saving, Grice's cooperative principle (1975,
as cited in Natthaphon Phanphothong, 2023), and Chovanec's linguistic avoidance strategies. The data,
consisting of 30 question-answer samples from unscripted interviews of politicians by journalists during
Prayut Chan-o-cha's premiership (August 24, 2014 — March 20, 2023), were collected from YouTube. The
study identified five main refusal strategies and twelve sub-strategies used by Thai politicians: 1) Direct
refusal (with sub-strategies of repeating refusal expressions and using explicit refusal language); 2) Indirect
refusal (with sub-strategies of providing seemingly irrelevant information, withholding requested information,
using ambiguity, using metaphors, and asking counter-questions); 3) Refusal to answer (with sub-strategies
of using words to refuse information and using words to indicate others as information providers);
4) Non-response; and 5) Avoiding commitment to the answer (with sub-strategies of reframing the negative
into positive, being unacceptable by evidence, and making oneself right). These strategies are primarily used
for face-saving purposes, as well as to persuade listeners to believe and accept that they did not commit
the offense, to avoid responsibility for their words, to enable listeners to immediately understand the
message that they did not commit the offense, to avoid admitting corruption-related offenses, and to
reduce or control damage that may occur from involvement in corruption, respectively. Overall, the findings
reflect the communication strategies of Thai politicians in dealing with corruption issues, which is important

for enhancing political transparency.
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3.4.1 waRaAugnImrenuewenIsinviauemendulinAafiugunanudlasesiud
wilsienuauladensinumthuesgymunnningils yarademensundenlinaisdng q ilevanidssnsanaunii
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Auaiu 1-4 laun
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a

3) na3slunseUsziau (Off record) 38135l Iunaisiidwadslavzlivimundnnisausiuie

¥ v ¢
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Ndsmanauineetinnisiliownu

2) myvilidusesialy (The generalization strategy) Wnnasidiesweneuvi il W wdedn
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SesiAntudusesamnsaiatulanill ieduiulasils ldldsemadasslifntuivyanalayanavil wse
nauyARalanguyARanile

3) Ml dudesiiansianzas (The specificity strategy) Wnnisiileaneneiuviligiagod
4 da & g A4 da X ) P Mya £ o <&
Seaiintulusesiiiatuaneiuunalayaraniavintu ldladetuduaunald

4) n1sllaunsaseusulinaznisnereuiuisuauduaisiie nangiu (Inadmissibility and
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Fouludsan (Anchimbe, 2008; Bull et al,, 1996; Chovanec, 2020; Goffman, 1967)
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