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Abstract

This qualitative research investigated the spending targets of the government's digital
wallet policy and the digital wallet usage patterns among the elderly in Ban Wang Nam Khao,
Kamphaeng Phet Province. It also analyzed the problems, causes, and solutions for inconsistent
spending with policy objectives. Data were collected via document analysis, in-depth interviews,
and observation from 8 elderly key informants, and analyzed using content analysis. Findings
show the policy's four goals are: alleviating living costs, improving quality of life, strengthening
community economy, and increasing career opportunities. The elderly exhibit three spending
patterns: subsistence, education for dependents, and investment. Two inconsistencies were
found: 1) Spending not contributing to community economic strength, caused by high burdens,
uncertain income, and urgent needs. Solutions involve financial planning training and additional
welfare (education/health). 2) Failure to leverage funds into investment or career creation,
caused by lack of financial knowledge and health constraints. Solutions include training for

supplementary income and supporting suitable side jobs.

Keywords: Usage Patterns, Digital Wallet, Elderly
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