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Attitudes of Employees Towards Phoenix Pulp and Paper
Public Co.,Ltd. (Nam Pong)
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Abstract

This research was aimed at studying the employees’ attitudes
toward Phoenix Pulp and Paper Public Co., Ltd. (Nam Pong). The mixed
method, of quantitative and qualitative, was applied. The quantitative
research involved 481 employees who participated in the 2013 team
building and 452 employees who did not join the 2013 team building. The
quantitative tool was structured questionnaire. The qualitative research
was performed by group interviewing with 45 factory employees who
had over 5 years of experiences working here as leaders and operating

officers. Descriptive statistics was conducted to study and the analysis
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of the differences of attitudes based on t-test. The qualitative study was
achieved from content analysis.

The findings can be concluded as follows:

Most of the team building participants and non-participants of the
Phoenix Pulp & Paper Public Co., Ltd. (PPPC) were males. The average age
of team building participants was 38.45 years, which was lower than the
non-participant group. Most employees of both groups held a vocational
diploma or a university undergraduate diploma. The proportion of
non-participants who lived in the Nam Pong District and Ubonrat District,
Khon Kaen Province was higher than project participants. In both groups,
over 40.0% used to migrate before been employed at the factory. Most
migrated to work in Bangkok and the greater Bangkok or in the central
region. More than half of them used to work in factories. The reason of
most of the employees for joining PPPC was the high remuneration. This
reason was higher among the project participants than non-participants.
Additionally, it was found that nearly 70% of both groups applied at the
factory by themselves.

Most employees of both groups showed positive attitudes toward
PPPC. Team building participants had positive and nearly positive attitudes
at 65.9% and 33.3%, respectively. The average attitudes of both groups
toward the factory were significantly different at 0.05, with more project
participants having positive attitudes toward the factory than non-participants.
The means to achieve success in sustainable development of PPPC
consist of 6 dimensions, namely: 1) Responsibility, 2) Honesty, 3) Consistent
development of knowledge and competence, 4) Self-development,

5) Development of relationships between heads and employees

Keywords: Attitudes toward the factory, Employees, Team building,

Staff development, Phoenix Pulp and Paper Public Co., Ltd.
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