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The proficiency of using English for communication of
tourism undergraduate students of private universities

in Bangkok area
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Abstract

The proficiency of using English for communication plays an important
role in many aspects of personal and business life such as for trading, diplomacy,
searching for knowledge and technology. This is becoming so forthe majority of
the countries around the world where it is becoming necessary to use English as
a medium for communication. This paper is concerned with the analysis of the
proficiency of using English for communication of undergraduate tourism
students of private universities in Bangkok metropolitan area.

This research found that the students displayed their highest proficiencyin
“telling direction” (90.30 %), followed bya high proficiency on “general
conversation” (77.50%), a medium proficiencies on “tourism information and

vocabularies™ (68.93%) and “greeting and introduction” (65.57%).
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