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Abstract

The objectives of this research were to investigate the communication
skills of students in the field of humanities and social sciences, and to suggest
policies for developing students for the job search process. The research
participants were 10% of Humanities and Social Sciences Students in the last
academic year Khon Kaen University senior students in the aforementioned
fields of study. There were 109 students. The research findings reveal that the
communication skills of students were at a high level in terms of interpersonal
communication (3 = 3.75), group and organizational communication (X = 3.63),
and intercultural communication (3 = 3.68). However, the mean scores employed
to indicate the level of students’ communication skills were at a moderate
level in terms of negotiation skills (X = 3.45) and crisis and conflict management
(X = 3.50). In addition, students agreed to a high level that communication
courses should be offerd at Khon Kaen University (X = 4.13). This leads to
policies of providing communication courses for Khon Kaen University students
so that they could develop themselves to their fullest potential, and compete

with graduates from other institutions for the search process.

Keyword: Communication Skills
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