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ABSTRACT

At the end of 2015, Thailand and other ASEAN countries became to the
ASEAN Economic Community (AEC). There are many effects from AEC such as
free flow of capital, commercial, investment and labourer. The objectives of this
research were (1) to analyze ASEAN mutual Recognition Agreement on Tourism
Professionals (MRA) as impact stimulus (2) to study view of stakeholders who were
organizations or institutes and Isan labourers to MRA and (3) to investigating
the perceived impact of MRA of Isan labourers. Qualitative data were collected
by in-depth interviews and by participatory and non-participatory observations
with 27 key informants who represented the tourism organizations, academic
institutes and labourers in the tourism and service sector in the Northeast of
Thailand, Isan. Content analysis of the data was then performed with the ATLAS.
ti program. The result indicated that in view of Thai organizations or institutes,
the ASEAN Mutual Recognition Agreement on Tourism Professionals is the
general rule and ongoing with the first phase of preparation. Most of the Isan
laborers in the tourist and service sector have never heard of MRA before. They
do not know and are not certain what MRA is. They consider MRA the issue of

business cooperation. They also see MRA as a story so far.

Keywords: ASEAN Mutual Recognition Agreement on Tourism Professionals,

MRA, ASEAN Economic Community, AEC, Isan Labourers
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