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Abstract

The objectives of this research were to study 1) the status and influence
of organizational culture, transformational leadership, and organizational
commitment affecting organizational citizenship behavior of private higher
education’s staffs in lower central region. 2) to develop the model and test by
using structural equation modeling. This research combined mixed analysis
both quantitative analysis and qualitative analysis. The samples for quantitative
research obtained by simple sampling, consisted of 410 staffs of seven private
higher education institutions’ staffs in lower central region. The quantitative
instrument was questionnaire. Data were analyzed by LISREL. Qualitative
method, using in-depth interview method, was focused on four presidents of
the institutions. The result data was from content analysis.

The result indicated a high average mean in each components, were
achievement culture, idealized influence leadership, affective organizational
commitment and altruism. Organizational commitment had mostly direct effect
organizational citizenship behavior of private higher education’s staffs in lower
central region, organizational culture and transformational leadership respectively.
While transformational leadership had mostly total effect organizational
citizenship behavior through organizational commitment and organizational
culture. Moreover transformational leadership and organizational culture had
relationship organizational commitment at 58.70 %. Meanwhile organizational
citizenship behavior had relationship among organizational commitment,

transformational leadership and organizational culture at 77.70 %.

Keywords: Organizational Citizenship Behavior, Organizational Commitment,

Leadership, Organizational Culture
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