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Abstract

The objectives of this research were to 1) examine causes of conflict in the
Pahurat community of Bangkok, 2) study conflict management in the Pahurat community
of Bangkok, 3) study problems of conflict management in the Pahurat community of
Bangkok, and 4) discover factors of success in conflict management in the Pahurat
community of Bangkok. This is qualitative research. There were sixteen informants.
Results were as follows: Causes of conflict in the Pahurat community of Bangkok were
personal conflict, interaction conflict and organizational conflict. Conflict management in
the Pahurat community of Bangkok included the division of responsibilities into a section
for dealing with market design, which was responsible only for the market design and a
section for negotiating with the market booth renters. Varieties of mixed- conflict
management methods were used such as negotiation, conflict mediation and the judicial
process. Problems of conflict management in the Pahurat community of Bangkok were
problems during conflict management (volunteer committee members with limited free
time, building designs not being up to code, complications due to subletting, refusal of
some renters to leave, lack of crucial information concerning the development project,
disturbances by protestors prior to and during demolition) and problems after conflict
management (economic, social, and mental impacts). Factors of success in conflict
management in the Pahurat community of Bangkok were the application of public
relations and two-way communication, organization, having faith in Buddhism and the
abbot, having leaders with sincerity in conflict management, using personal relationships,
using the concept of conflict mediation and judicial process, and having committee

members with strong intentions, sincerity, transparency and purity.

Keywords: Conflict Management, Pahurat Community, Bangkok
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