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Factors on Choosing Tourist Attractions Online: A Case Study of the Klong
Dan Community, Ranod District, Songkhla Province
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Abstract

The objectives of the research are to 1) study tourism of the Klong Dan community, 2) analyze
tourists’ factors on choosing attractions online, and 3) compare the differences of the factors classified by
different personal background.

The study found that the tourism of the community is under the campaign “Klongdan: the
Buddhist Community”, operated following the Community-Based Tourism model.

There are several tourism activities such as activities for learning the community’s local wisdom,
culture and traditions, natural resources, and the floating market, in particular. These activities were
effectively attractive.

Factor Analysis reveals that there are two main affective factors on choosing attractions online:

(1) the users’ shared experiences about tourism and 2) their consumption behavior of information.
The comparative analysis between differences of tourists’ personal background results that the

difference of ages and occupations of the tourists is statistically effective to the choosing, at 0.05 levels of
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significance. Moreover, the analysis of different decision making and other variables for choosing the

attractions finds no such effect.

Keyword: choosing tourist attractions, online social media, community-based tourism
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