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Abstract

This research aims to study the factors that affect the work efficiency of digital
accountants who work in Thai government offices. The heads of finance and the accounting
department were samples of the study.

This research is quantitative, employing 376 questionnaires as a tool for data collection.
The data were analyzed based on percentage, mean and standard deviation by the usage
of statistical software packages and Multiple Linear Regression for hypothesis testing. The
research found that most of the heads were females, aged between 25 to 35 years, holding
a bachelor’s degree, and with more than 15 years of work experience. Professional account
skills, information technology, English professional, ethics laws related to accounting and
analysis and problem-solving at the highest level. Hypothesis testing showed that all the
digital accountants’ knowledge and skills about the accounting profession, English language
proficiency, knowledge of legal issues related to accounting, and skills in problem analysis

and solutions have a positive influence on efficiency. However, an exception was professional
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ethics, which has a negative influence on efficiency.

Keywords: Accountants, Work Efficiency
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AUNIITINY (X3) 0.908** 0.407** 0.967** 15.697
AUDTILIUTTAIBITN (X4) 0.431** 0.940** 28.813
sunguanefiietosiutyd 0451 1.294
(X5)

AumMTIaTzikazialulem 86.641
(X6)

]
o w aaa

** JUyd1IAUN1EDRANIEAU 0.01

<

A15197 5 NANNSNAFBUANUAUNUTTENINALUTDATEASTIN 2

UadnvainlyIganadna X1 X3 X4 X5 VIF
AUANUITNITNANTRYY (X1) 0.868*  0.966™  0.387**  4.076
AIUNTYBINY (X3) 0.908**  0.407* 5714
ANUATIOTUTTAIYNAN (X4) 0.431%* 5851
shunguanefiiendesiutiyd (X5) 1.230

o w a 19

** lpdRynseianszau 0.01
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v A aa v 14

NANISNAABUANNAUNUSTEMIN9iIUS wuI1 Jadevesdniadunnava mummimq

Apnding® funsdingy Fuasserussadndn uasdungranefiedesiutyd TvEwase
wadugvslunsUfTRNuTIAdsyavEneinsal (Adjusted R?) winifu 0.889 Tawudn dadewes
tinlinyTeyaava sungumneiiieadestunyd fvEnatenadugmslunisufocugan (tvalue
= 48.817) BUAUTDIAI AD AUNIWIBINYY (t-value = 18.817) NANTNARDUANNRFIU WU AU
ANEMATINTRYT Fuawdangy uazsungmneiAeadesiutyd TivEnadauindena

aada

Fugvslunisufifeu sgreiifedfyneadiadfisedu 0.001 sntuduassenussaidndn favEna

o o a

Beausenadugnslun1sufofau egedtuddymeadffisedu 0.001 TvaziBenfinised 6

)

v A

M990 6 MTIATzrinsanaeswuunan NeiuladevesinUnlenndva Tnglidudsay
Wunadugmslunisuf i

Variable Standardized t-value Sig.
Coefficients Beta
AuANUIMAIN AN (X1) 0.632 9.378 0.000%**
ATUNTYIBING Y (X3) 0.776 18.817 0.000%**
AIUITTEIUTIUIVTN (X4) -1.968 -24.378 0.000%**
drunguanefiiendesiutiyd (X5) 0.937 48.817 0.000*

VUEUE: N = 376, R = 0.944 , Adjusted R° = 0.889, SE est = 0.113 , F = 753.052
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o W aaa

xfifudhfgneatiansydiv 0.001
aAUsena

Hadevesintnydyadava fuauimdndniyd dunwidingy wagdunguaned
Rendosiutind Tvinadeuindenadugrilunisufifnu M UadyvesinUnyiensava
fananazdieiaundnenmuaziiiugualiuintyTvemnenusems demalvinisufoio
Hulegsiivszaniam Wanadugrdlumsufifeu Seaenndestuauideves aiggsun Al
way NuUNANd quimunating (2560) ldnuaussougmanmstaydadelmifdnadonudiialuns
UftRnuresdviind lulufismriauumyTussngammamuas wud aussousynsnstiydadel)
Tufifduanuiuaziinveniainuidisninanauinaeanudisslunisuifeu uazaenados
fuaddeves asvyy yaal uae Tnase Budsdu (2559) lafnwesdusznaunnanuyazalin
Taydgalnl meldusznmuasugiaendou nui fuimsiedyitmmuandiuietunudnuas
vostindaydgalvailuseduunn laun Auanuianuaunsamainudyd wavasnaqediviuide
o9 136l ofTanllnana (2555) lFnwiladoildluniswennsaiussavsnanisufofnuvesiinmu

= 1

Unyingugsnavinishulsunelng wuin dedeiiinasreUsednsnanisujufnuvesminnudayingy
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gsiausmslutsemnalnendainmsiinseiesausenau loun anuivinuelunudn® uaraenndesiu
U309 Montano et al. (2001) lodnvinideSowinueivndnwlun1sdudyiioodn: AnuAnudiu
I NANTUTTVISNDIA HATINATTANEY WU WIBTIUTUAIULANATIIYDIANELNTO LY

nangauIdaudrAguin n5Iedealimiuinsiauineeasidulssiaudandnsu

UAINYIFUUALDIANTIVITN LardenndeaiuIuidevas Uyar and Gungormus (2011) lasinis

o v o v A

= « P 9 a a do & P @ v o o v o
ﬁﬂ‘l‘.‘ﬂﬁﬁ]\?ﬂ'ﬂqmz LLagvame]’N'gqu%WVHnLﬂuaqV§UUﬂUQJﬁUW(§N€LQT\]$LUuaaaUUQJ]GUZ ﬂqiﬁuzsﬂaﬂaaau

a

Unyinneuen nan153denudn vinveidAgfianfidaudinaindnezdl fs 93es35u nsvinedudi
WarANNTRANIaI3H wardonAeeiU auyTal NINT uag FATUN NI (2557) ladnwanaudRves
UndaydniiaszasAvesanulsenaunisludminuin wud Wivewerusmsaniuusenaums
dnllvgiisUszasAtndaydniannuianuaunsaiumwiieUsena lnglamznwsainguluinue
MINPLINTIER Lo dennreeiuNwIdeves aduy iy ATsUNeA (2557) lnAnwinnaudRvestin Uyl
e co o A a v ' wa o = ¢ v o o
niasrasidmsuanamnssugdululsemnalng #an53dy wud anaudinieUssasruestnyd
fanuUsznauNIsfeInIsuINian fe muniw wazauaudRdulndndenns sudulainlade

LY

volnUnyfeniavia Aumuindndndyd sunwdingy wagiungvsngilingesiudayd
inlmAanadugmslunsufiRnuresmbeausisnmslulsewmelngle
ENLIUATUITIENUTIANVITN InaLausionadugnslun1sufuRa Gsaennaeiunuisy
¢ a ¢ 9eg v o & S = = =] a wa
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