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Abstract

The objectives of this research were to study the relationship between
hospitality management policy and the shortage of professional nurses and to
suggest solutions for the shortage. The researcher studied and collected secondary
data from documents of various related agencies. The qualitative data also were
obtained from four groups of key informants including (1) policymakers, (2)
professional nurse producers, (3) hospital administrators, and (4) professional

nurses, using a semi-structured interview.

The results of the study are as follows: (1) Policy-driven issues caused by
the problem of coordination between relevant departments are various. (2)
Conflicts in policy include canceling scholarships for nursing students that was

a

Ieden1sUTIIENT I INEIFBYITIN fL.LAUEY B.4083 2.9aY3 20131, “EunWldnd nalviivenmans
AnyIngIAaniuasinalulad unine1desvdgnssunsasessen f.Usegdy 0. nTEUATATRESY)
2. NTPUATATBYSEN 13000

'Graduate School of Public Administration, Burapha University, Saensook Sub-district, Mueang
District, ChonBuri Province 20131, “Department of Physics, Faculty of Sciences and Technology,
Phranakhon Si Ayutthaya Rajabhat University, Pratuchai Sub-district, Phra Nakhon Si Ayutthaya
District, Phra Nakhon Si Ayutthaya Province 13000

‘§lWin1siinsie (Corresponding e-mail: jainoppawan?1@gmail.com)

FUUnAIUA 24 nUAMUS 2563 wAluiuil 16 Wwwew 2563 Suasifiuniun 17 wwey 2563

Hatyai Academic Journal 18(2): 241-259



21581590 315 18(2) n.A. - 5.0. 2563
242 Hatyai Academic Journal 18(2) Jul - Dec 2020

launched while the demand for nurses increased, for instance. (3) In-depth
information is lacking for the analysis of the demand for professional nurses. (4)
There is a lack of professional progress and security restricts employment
opportunities, causing overlapping work and affecting the welfare of personnel,
monetarily and non-monetarily. The researchers suggest solutions to the problems
as follows: (1) There should be a professional nursing development committee
to be a center for coordinating cooperation between users, producers, stakeholders,
and professional nurses. (2) There should be an establishment of clear and fair
management policies and practical approaches especially regarding standard
workloads, and the welfare of nurses, monetarily and non-monetarily, should be

reviewed.
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