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Abstract

This research examines external quality assurance (EQA) and develops a
regulatory framework for monitoring the quality assurance of cross-border higher
education institutions in Thailand. The method is qualitative research by applying
documentary research, supplemented by in-depth interviews with six Thai key
informants from six Thai universities. The content analysis employed in the study
is to analyze the obtained data. The interviewees are knowledgeable people and
had first-hand experience in quality assurance.
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The results are revealed as follows:

1. The external quality assurance of cross-border higher education reflects
two significant issues: the cooperation among universities as service providers and
the connection between internal and external quality assurance.

2. The overview problem of the regulatory framework for monitoring
external quality assurance is twofold: policy and practice. At the policy level,
policies regarding how a department would handle monitoring of external quality
assurance are not mentioned and no specific roles in the designated department
are regulated. At the practical level, different practices and contexts between
the service receiver and service provider at universities can produce many
problems with regard to the difference of semester period, transbordering of the
students between the two countries, sufficiency of learning resource, and allocation
of the resources.

3. The regulatory framework for external quality assurance is comprised
of two key elements. The first element deals with the procedural framework
which consists of national policy, the university council, laws, and relegations.
The second element handles quality assurance of the regulated procedures. In
the later element, there are five issues under consideration: meaningful public
participation of relevant stakeholders, the process of Plan-Do-Check-Act (PDCA),
an outcome-based education philosophy, transparency, and systematic
collaboration and accountability.
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