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Hotel Management in Muang District, Phayao Province to Support
the New Normal Tourists
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Abstract

The purposes of this research were to examine tourist behaviors in using
services of hotels in Muang District of Phayao Province and to study hotel business
management to support the “new normal” in tourism. The instruments for
collecting data were 1) a questionnaire and samples were 260 people selected
by applying accidental sampling and the data were analyzed through descriptive
statistics, and 2) an interview with 30 informants selected by using purposive
sampling as well as using content analysis by organizing and coding the data. The
findings were that staff attention and service (42.31%) is the main factor influencing
tourists’ decisions to chose a place to stay, followed by cleanliness and safety
(33.85%). The guidelines for hotel business management should include the
following four management approaches: 1) the management of assuring safety;
2) the management of marketing; 3) the management of services; and
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4) the management of employees. These four approaches would be managed
through the concept of the “new normal” by increasing attention to hygiene,
cleanliness, safety, and using various technologies in providing services.
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53.08 Paselunisfinnsadeniinusuresinveiienfefidsduisanuazainasuasu
Yovay 61.50 uazsaldgunnin Adidnvieadeananiinaoudiinusudy q Téun
nsdeusuiiduinsuazousu Jovar 42.31 uavauazenuavauUaense Souay 33.85
usagalalumsiiumsuwionfiondaniomeien dnvieniterdnlvesaniulalunnauasnss
nnsunsszuiavethsalalsun Sevay 34.23 Avnssudiulngfithrieniiehsening
nMsiiumaeieaiion Ao msvada fioviel Sevas 38.08 waglwinsy viyg feway 3231
osndorianzenindunzien Fadeduduidavunelng Adnvieadivraiuisasy
AuasuldRuidnasaiy uenanismianseddldteiniuiminiilunssiondien
Ussaniawarlusraanuannidudududu 9 luwedminniavile wazaaonnisiiuni
yioafigatinvieaiednilnajddsfsmnudasnsonsiuguouniolnemsaumihnineunsie
Zauay 33.08 dflomuausanesed Seuay 23.85 uarneeuvandssmsviendesluitug
fiflinvieaieauesauazwannau fosay 23.85

dmsutinveadienfifinsinénsiu anufivnusudndngfidnveadiesteslduinig

]

#ud Tsswsu $ovay 53.08 uasinadiend fevay 28.85 integuinalndfunitunzien
Tngtinvioafisraunsaliunieddnseruainiinunduiaussoniaeuidiuaz oy
vinasununsenldegsazain dnveuiiendilvgendonlsausuinauasainauis
Lp8az 25.00 5098911 fo Msduadniicine Sevay 23.85 wazdsiivnviewiiedlng
mavisnlsusy Ae nmsdeusuiilulinsuaveugu Sovay 42.31 et fe ATWIEATEN
wazALUaonde Yovar 33.85 tnvieuiivrdulngfisnelalunisuimavestsausudy q uas
AndznauNltuINBnagewiuey

nsdnnisgsialsausuluasinedios Smianzien iesesuiinunadalusives
Unviaaiilen

HAN15338 WU lagdiulvgsukuureasgsnaliausulungineiies Jminngien
fdnuundunsuimsnilsusuundasy axiufsedensimsantmuauumansyhan
Tussadmung n13Andulandufian1snIUANUMNEaNALLEIAANITUSMITINNS VRS
Juimsienuesgsialsausy nnsdunwalninnuiiufoRaunasuimsgsaalssusy
lulwngnaes Jmdangen wudn NnlsusulasunanIEnuIINEnIUNITAINITUNTSTUIR
yoshialalsun videladn-19 wileuiu A Sungniiidinusianas dwalrselafiaglisy
mnmsliuinsiesinanas defudielssialsusudiduiamsrelulaglinsenuiadives-
Aamsuagniinaugning ynlsusudainmaausuyiuasuguuuunsaniuians el
aonadesiuanunsaitagiulangAnssuvesinvesfisdiuasuntasiuanidu laeding
Maunuduiufans il
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nsdamsdnumsaisradiasiiluGasnatuuaande (Product) vinlsaususiiiunis
AULATFINAAYABASY LATLIATFILLATAMNINYBIAUALATUTNNTNNANITYIBATEY
nelalasanig Amazing Thailand Safety & Health Administration %38 SHA

n153an1sAunnsmata (Promotion) nlsausuazliisnisnsedulitinviesiien
Wanlduinislagnisansiasiesin viedniswoudiuiuiudiin Gefinsussanduius
Tunranedowns lnsnzgemiseaulainie q wu ulsdvemialsusuies vienwiuled
Funudmeesin 1usu

N153ANSAILUNTUINNT (Process) Nnlsausuiimsdsuuvassuuuunsiviuinig
Tnemsifiuszezvneszrinamihnuiugniuazananuruutiuuesgn ilevanideamsdula
Swiuvesgnin uagnanidensdudaszrinsgnauagniingy

nsdansfutineu (People) dnsuvandruauiuvinnuas ieandunusiy
3§90 uazaravuLuvessuninuluusiar T venanddufungsudeuluns
yhanlianudunededy Taawdulidnnuassainludomwesmiudaonioimomuios
WAZgNAN

2AUTIUNANITINY

wgRnssutinvieadienlunsldusnslsausuluwasnaiiion Seswianzien

Hnvesiierdwlngfiumanresiisdmianzienzdumasieadisnwuuly-ndu
Tszevnandu q lunsvieadien Sidenndeaiu Nuntramas et al. (2020) nanai1 nsvieadien
Tuga New Normal fie “Wiienlne iedlnd wazifivaaonsis” laewgAnssunsviesiileives
aulnsasasululnenulnefuniiifiasdondeslulsamanieu winavaunsadiewusema
Tannu mﬂﬂ';'ml,?imﬁiamiamL%Jaiuﬂizlmﬂﬁqm'jﬂm wazmsvioaienssezmslng q du o
Fusoll flesmnnsdusaduitmsiuneiivaendoannisindeldini uavaenndeaiu
Nan3ANY B Thongprakob (2021) Insiiumeszerdunazmsuinrewhunanisssued
awfuifenlud 2564 wWiuldaniinad1:19szyin fevay 74 veuRouUNUUABUANFDINS
Wumaduszeznm 1 - 3 du Ieedeanslulugamnedaemsildlnddnfusssumniuagd
91MAR wenanitvieniisrssiiddenudasnsaiduledovdnlunmsiiuma dainvieaiien
dulng/finstestunsindoannisunsssunveshalalsun wislada-19 Tnenisanu
wihnneuunaennafiiumwieadien duilevss o dewaleanssed Snunsseziiig
fivaenfuainyaradu (Social Distancing) lilifuyaiesieluanuiinfiaungnnaiunio
anuiuedn uazlilddmessiuduyanady Feaenndesfunuifnnislddinunfuuuinl
fafiusngluumanuvesnsammgsia (Bangkokbiznews, 2020) Imsindudinun@idlma
Fruassaguvesnulnetunnaulieudidyfumstesiunsunsnsznevesdelialelsu
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lngn1suifamuiuziinauusen1anInnIsn1sUeaiuiazmIuaunIsseUInTedlain-19
oA nsanuldnthnindvisentihnineunsiswaus N3 iussesIseninayana 2 W a19ile
Usy 9 wnlaausanesed vanidesanuiluedn waznanidsanguidssvioritlenistie

uananil luduwemeinssuinviendlerlunisldusnisisausu wui dnvleudies
Adumanviesdierludmiangefinsindeduazidenlduinisflsusy Tneendds
AnuazmNaUELarANLazo1aUaenduitundn Geaenadosiu Admink (2020) Aind1aliin
e anuazenn waznsliuinisnduldlitedendniinadensinduladeniiinyes
tfvieailen uitadesuduiinvieadislvimnudfy Ae Aunwuazan miadeuvefiin
Fernilufaposanuiiniifigpusiavairennuussivlauasiinasouszaunisalvenu
funin Tuvagidgatuinveufisavianguidseideiadadosuiian Jeaenndaty
Thongprakob (2021) fina 131341 Yadudrdnyfiinviesiiendendiin fe s1an Geaniigesien
Fudusudendfyresinyieniien lnsgneunvuasuanuieniagemenduiadendn
Tunsindulalunsiiumeaandondiinludil Wuiertulusludusazdiuansiing 9 s
AnAunsiaumaauna ausedindliuinsAuazlinnuiinmilousttiu nasnau
nsdanisdesguewiiouazeutasnsududntafoddy swdsaniunisalaie-19 luitui
1nsnsuaueniLaraanndy wagdu q Minvieadisathunfiansan

nsdanisssnalsauslundinaiiias Swmiangien iesasfuliinunAitlnsives
Unvisaiilen

nsdanisiunisaseanudeiuludesanuvasnde Tswusudiulvglddnsu
1759115 Amazing Thailand Safety & Health Administration #38 SHA Wiawdunisads
arushilalifugndlumadenlivinslsmsuvewu venanidsdinsdudunsliing
faenadesiuuleusmstiostunmsunsssuinvethialalsn vieleia-19 wu fimsvienuazen
fufising  dhethensnde fakanaranuazenilovinumiadn-osnvedlsu uast3i
fidugealiuinisvwdn wu uvialasiuses (Lobby) Usnumsameloudinuagdisy
Aldfdn (Counter Check-in and Cashier) U3nitufidausiuiignélduinig (Public Area)
Hugiu Feaenadastuwnieiiviemdulundunalulad 18 (nnovation Technology Co.,
Ltd., 2020) wuzild Aa daviannsnisiseniu enszauiinsgiuliiulsswsy Tnenisimun
1msnsaUasndusuassuauLayMIuInsTinanm nelssusunisdessinunas
1IR3 wazlasudgyanual SHA %39 Amazing Thailand Safety & Health Administration
Fudunsenseiumasgiumsliuinsvesaniulszneumsiiaiannuidesiu wazanushile
Tiiutinvioadien wiegnénildlduims uenanil SsduudoRfiaonadostumsuimsdans
vaalsausuuarIaosviuaTondn (Dusit Hotels & Resorts, 2020) NaIfe HUTMTHNNTAINS
anushilalifugnéndlivinislrensesnuuilusunsundnuas fie snasgiulmilumsuing
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IhAunsegnataensouaziivle Ssaenndasiu Srithammarat and Tavonprasith (2017) Anwn
wuin ewddnvasaduvesinviendienvdutiedeidmasensdnduladenunasioadion
wagdiinusy uazdunginssuiiaenndasiunslidiauuuuniidlvavesinvieiien

NsIANIAUNIIRaTa Lsausudulngaglinagnsnisansiaiesindelasas 30 - 50
Mn9IAUNG ileRagagnAnlranliing Tuvasilsausiuauiddisnsuandufuiidisin
w9 1 Au waw 1 Au defunsnszdulignénesnnanlduinig uasfunsnssdulisiuu
fuoadfievestinviondonfiuannty iliAnseldmmudeunsludmipneenfiuuniu
sy elmwaenadesiu Pitikraisorn (2020) 1indAs1esiaingud EIC vassuinnsing
widlvd 1 () Tiieseiiliin andnuinvieadivsninayineiianas il EIC
maAesinaAseesindingle (RevPAR) vasgsialsausulneazanas fevay 55 - 65
Tt 2563 FsagsilrlsausuFounnuisrauiunnzaiayuanmssiiua Iae 3 nagnd
fddydmivgsialsusulunnefidnauinviendisanasegisunn léua 1) mafinnegldan
Y0en198u 2) MsanAliany uag 3) mvzasaldineeanly TnefinisAiiunisnuuuInis
msafenelduazanmagesannsuimsidoglulsausy Wy msansiaviesiniiieAagels
tivieniednduladenliuinig

Fedunissifiufanisgsfalssusalumanziendsfosdinisuiuuas Suiiedy
anmunsainsunsszuiavedh¥alalan vdelain-19 uarnginssuAsuluvesinvioaiien
iielvigsAaanunsasuilusoluly Faainuans@nwanunsoasdledn ngRnssutnvieddien
dndlvgfiiuneanieaiisndsimiangieniy lifouindaiy axdulsusuisiosnnagns
ilefagelviinvisaierusninisduludsmiangien lnsnsusuansiaesiesitn niefing
wouviewin letdunisnszdunisdndulavestinvieadisn denvieaiieanuu New Normal
fdsnsiansanideniinlaeitadovdnmenunandunusilunisfiionsun Jwaenadesty
Thongprakob (2021) na1in Yadeddnfiinviesiiondeniiin fie s1a0 sAfigeanendau
fidenddnmesinvieniiod wudeaiuluslutulazdiuaning q yafsenfiunsiiammasa
uanani weRnssunmsusnMvesinviesfidnilvginideninlswsudsdieuasmnuas
fanasgluFeswesmnaaende Faswusiludmianzinldfinisdndunmssunsuing
funzaunaziinnsgiusuauasa foauinasinasgunulasnieveen TN
eI adl mndnvieadieafinnudeduduaulasadodevdsmalinisdnauladon
Tdu3mslsausudinndy
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Msdamssunsuing ynlsausuinisasuulassuuuunmsliuing Tnensdia
srgvvinlaranaUnLLuresgnAlagldisnsliusnsiagninauwunsiauinsdes
Y23gnA" (Self Service) Wy nslruinsemnsd Taguidlsausdlddsnishiusnisungnen
meluviosin uidlsausuannsliuinisemadi wazundsausuusulasuanguuuuymins
(Buffet) Wuuuuammaniuda (A La Carte) ilovanidessnsduifasiuifuvesgnd uenani
vlsausuiiusnisasemsiatu (Delivery) Fsdeiduusmssuemsfianunsaasnadilsliiu
ganalsausulidntesmanils Jeaeandesfiuuudnnsliuinisgniveslsausuuaziaesn
luiaSendn (Dusit Hotels & Resorts, 2020) fia gnAnausaLdanIaIsuUsEnIuomsinla
puALaTMINYBIgNALlaldEInILESA NMImTiaingumalisisneilegniifiunisnda
fumeumsvhanuaroauazsnidelsreradunalulsusy wasnmsiaiuiivesemseds
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Co., Ltd., 2020) ﬁﬂénﬁqmmmiammié’uﬁaLLaﬁmmswdmwﬁfﬂmuﬁ’uqﬂﬁﬂ WU [ADU-
dagviesulatriugunsaiiiedis uinsi@snevistisuiinviesin (In-Room Dining) W
nsaslunuiiviosomisvieduemis waiiinszuunisdisziuuuudidnvsednd
(E-payment) iitoannsduiaiuan deaenadasiu PMUC (2021) narin waiinssutinvesiies
awdeuluneldmmuunilmilaoiunnaldalugueunts snuagein mnudasnsdts syogis
ysdsay wielulad anuindetie uazanuiuiinveuradsay

nsdnnsaunineu Tsssudiulugludinnsusvandiuiuntdnau unaglesyuu
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Tifanudunndsdu lnedulinihaurssndnluewesmmnasadefmemuauargndn
Feaenadosiumuuzihvesuiindulundunalulad $190 (nnovation Technology Co.,
Ltd., 2020) néd1 Tsausuasiluaunsdnmalauims dansenaiauiuuganeu e
Winszegiasgninaiina aneauesaluanuivhiu 919 msuimsiu-nanhau lag
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u 9 Faduamandndvilisiunudldvinslausluansinadios Smiamgien antosas
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vuiuiduia Yrguazgunsaiing 4 Tunniiufl vieuiivesmiineu viesin uasiuftansisme
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wadaflousanesedliuninsunarand niouduadaliinisddloodrsainane

Promotion lumMsdansfumsnann msaaviesinasegrsnnifiedsgatinvieailen
Inglutsanunsainmsunsszuinveshialalsun vieladn-19 mafinnelinntemisdu
Wy nsTusnsemswuUdandutuuazu3nis Food Delivery

Process L{uM3ANIIAMUNTUITNG MaLfinszeriauasanaALUIILLYeIgNAT
annsduifauasinsiossrinemiinnuiiugnin uazifinszuunsthseRunuudidnnsedin il
annsdudatuan suluinisamedeud1in (Check-in) wuvesulaulagiulngénm
\AAewT (Smart Phone)

People tWun1sdnnisaiuniiney adeanudangulunisinnu dneusuliaug
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w30 Amazing Thailand Safety & Health Administration fieidunisasemnudesuludes
ANuUaensiy

2. lsausumstimsuSuansiaviesin vieunusuauAuiiiin iiensedulinveadien
fAudeInITRnAeAY

3. l5ausumsUSUgULUUMIUINSes 9 Taedidumsmamdnnisannisduita i
TLULMIUAZANAIUNUILUUYDIGNAT WU A15T1T2AIUTNITHIUTEUUNITTITERURUY
didnwseiind nsliiuinisemsneluiesin wienisamedeudinuuuesula 1Dusu

4. Tsausunsaieaudavgulunisihnulagnsuiuandiuuiwihnuas iean
Anuuedalulswusukazilunsiussagineseninannau



A13ENTAMYIYINTG 21(2) W.A. - 6.0, 2566
258 Hatyai Academic Journal 21(2) May - Aug 2023

a a
naANIINUIENIA

N15398i309 MIdamsgsialsusuluwndineidies Jamdansien Wesessudinung
Wnlvestnvieadisn dnsgarsefannislasuuaanyunsidenielisusznasgla
Ay Useddauuseann 2563 unningndensien wazanunianlunisivideys deiausuuy
NUARATAIEYINY YoV UNTEAMKUTMIMTHAznTnuvadswstludwianeie uaviinvieane
= v Y [ & o v a v = L1
naazianlunsiiteyadulusslond vlianwideiduddnsaauysel

LONE1981984

Admink. (2020). Covid-19 makes tourists’ behavior change “price” or “beautiful view
accommodation”. What kind of tourists do these generations choose?. Retrieved
from https://www.brandbuffet.in.th/2020/12/kresearch-analyze-traveler-
behavior-choosing-hotel-after-covid/ [in Thail

Bangkokbiznews. (2020). What is new normal? When covid-19 push us to life normal
new way. Retrieved from https://www.bangkokbiznews.com/news/detail/882508
[in Thai]

Booking.com. (2020). Booking.com reveals the trend of Thai tourists behavior after
Covid-19. Retrieved from https://www.bangkokbiznews.com/news/detail/909641
[in Thai]

Cohen, J. (1988). Statistical power analysis for the behavior sciences (2nd ed.). Hillsdale
NJ: Lawrence Erlbaum.

Dangrojana, P. (1995). The art and science of hotel management. Bangkok: Thongchai
Printing. [in Thai]

Dusit Hotels & Resorts. (2020). Dusit care. Retrieved from https://www.dusit.com/th/
covid-19/ [in Thail

Economics Tourism and Sports Division, Ministry of Tourism and Sports. (2020). Domestic
tourism statistics classify by region and province 2020. Retrieved from https://
www.mots.go.th/more_news_new.php?cid=594 [in Thai]

IM2. (2015). What does management mean?. Retrieved from https://www.im2market.
com/2015/06/20/1449 [in Thai]

Innovation Technology Co., Ltd. (2020). 3 Checklists for executive: Hotel management
to survive and safe in the era of Covid-19. Retrieved from https://inno.co.th/
checklist-for-executives-manage-your-hotel-stay-in-order-to-be-safe-and-secure-
during-the-covid-19-era/?lang=th [in Thai]

Kaewchoo, P. (2020). Factors influencing change in new normal tourism behavior after
Covid-19. Bangkok: Ramkhamhaeng University. [in Thai]



N153AN1933N LI IUNDTDITUTINUNAID s vasiinviaaiien
nFuin3n avidna 259

Khwanboon, T. (2006). Hotel management. Phitsanulok: Naresuan University. [in Thai]

Kotler, P. (1997). Marketing management: Analysis, planning, implementation and
control (9th ed.). New Jersey: Prentice Hall.

Nunthanid, J. (2018). What is an emerging disease? What diseases are dangerous?.
Retrieved from https://www.sanook.com/health/11773/ [in Thail

Nuntramas, P., Rueanthip, K., & Laosamrit, J. (2020). Penetrating travel behavior in the
New Normal: When Covid changes lives. Retrieved from https://krungthai.com/
Download/economyresources/EconomyResourcesDownload_450L18Ng#An55y
vioufiedlu New Normal fleladnvii@iniden 31 08 63.pdf [in Thail

Pitikraisorn, P. (2020). EIC strategies guidance on hotel business in the face of Covid-19.
Retrieved from https://www.scbeic.com/th/detail/product/6759 [in Thai]

PMUC. (2021). Covid-19 affects Thai tourism, effects and solutions. Retrieved from
http://www. mots.go.th/download/BannerLink/PBVol01Covid DigitalEd.pdf [in
Thail

PPTV Online. (2020). Hotel businesses adapt to fisht COVID-19. Retrieved from https://
www.pptvhd36.com/news/Useiauien/127168 [in Thail

Sereerat, S. (2007). Consumer behavior (4th ed.). Bangkok: Theera Film. [in Thai]

Smart finder. (2021). What do hotels do on the day when guests escape “Covid-19".
Retrieved from https://1th.me/0MaFp [in Thai]

Srithammarat, S., & Tavonprasith, B. (2017). Impact of the crisis on foreign tourists in
Phuket Province. Parichart Journal, 30(3), 86-95. [In Thai]

Thai PBS. (2020). Get to know “new normal”. Retrieved from https://news.thaipbs.
or.th/content/292126 [in Thai]

Thongprakob, P. (2021). Survey reveals that after Covid-19, Thai people take short
trips and want to be close to nature. Retrieved from https://www.bltbangkok.

com/lifestyle/34133/ [in Thai]



