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Abstract

This study aimed to 1) evaluate the potential participatory communication
of local communities with high and low risks in crisis communication from Covid-19
in the southern border area, 2) compare the potential participatory communication
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of local communities with high and low risks in crisis communication, and 3) build
a model for community participation during Covid-19 involving communication
crisis. The study area was in Khuean Bang Lang Subdistrict, Bannang Sata District,
Yala Province and the Na Pradu Subdistrict, Khok Pho District, Pattani Province.
This study used qualitative and quantitative data. For qualitative data, we used
a sample group of 135 people. Regarding quantitative data, questionnaires were
collected from a sample group of 400 people. The results of the study found
that high and low-risk areas of participatory communication concerning five
dimensions: the public, early announcement, trust, planning, and transparency.
People’s perceptions before, during, and after the crisis influenced communication
participation with 55.5 percent of R’. Crisis communication during the pandemic,
which affected participatory communication, was statistically significant at .001.
The highest coefficient was .459. Finally, the communication mechanism model
consisted of inputs, process, outputs, and feedback. The results of the research
revealed that government organizations should pay attention to village health
volunteers in promoting the role of creating and planning participatory
communication with people. In addition, government agencies should adjust and
apply plans or measurements that relate to the needs of people to reduce
conflicts among people in the community. The results of the research revealed
that government organizations should pay attention to village health volunteers
in promoting the role of creating and planning participatory communication with
people. In addition, government agencies should adjust and apply plans or
measurements that relate to the needs of people to reduce conflicts among
people in the community.

Keywords: Communication, Participatory Communication, Crisis Communication,
Covid-19
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uszg Tnsuuammensdunwallduszendainuunnesdusenouresnisieans wuian
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VN9NN9F0E1T FALUU SMCR Model (Source, Message, Channel, Receiver) Lazn159an3
\W958UU (System Theory) IumﬁLﬂiﬁzmazﬁ’]mmL{J’ﬂfﬂmzmums%amiﬁmq%mw
lnogsdmaunarimuniudumiweinseuuufnnisidy

nsAATIEideya

N1TILBIUTUIN YIINTIATIEYToYAMEaD AT TANUILAENITIATIERANNTS
amaawmmmmﬁu%mau (Stepwise Multiple Regression Analysis)

MATBsgaAM vhnsasesuLUaLd ezl zideyaiusznoufiens
Insziloutoya MIkanideya arn1sasursen1siay (Miles & Huberman, 1994)
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waziuiiifaanudssdnlunisiessnigingaananunisainisunsszuinvaadolada
Tn3n-19 Tuiufivieuauld

namAdeluinguszasate 1 19umsiseBsgunmuuuiidnim futoyasmenms
fandiusyanen nsaununga wazmsdunealdein wut eaesiiudl Wun fuifidanm
Aoege (huaifeuuisans) waeiufififianudesh huauseg) fdnsnmnisdomuuy
fidusaluamzingaasuiia 5 §u Sneasdeadail

1) frunnudnlavssrsu aluiuiivsesiuilinnuddgunniiaauasianm

adnendeiu Ingvisanuniaguagiiesdudeniiiateionsiemsiiiunisdnieuseusu
Igiagagiai vannuane wazdiuszavsnn wu ladueundiedu souvinszaneaidesuarldinas
fusstuoadieriodoms (huauilses) vensyaeidosmesiaBiauazami vidonisasiiu
gyl il oaw. fedndudmihdduguamilisiuinudugunimdosiu vl
Ussrmuluiiuiisdngulauazaaetnamnivesuduguam feona

“_ isnerFeusAz st lfiiionseuuTaioulin s MY Yamauin
Insasrssmnnldvunaeniionsrenautrlabitunlugn q dw vausuiy thelada suid
donuglaanily uaiilanauinde windesuae sourt uasdneesdalar ingizis)
Fidadanauuensianmsineluladuas 355nvean neld3snsaemsuasoamivainiaie..”
(Local Leaders 1 Khuean Bang Lang Subdistrict, in-depth interview, 2021, June 17)

« .oa. luituiisdodnivynnsdidgylunsdemsiumersaguluiuinmn 4 w7
(oan) v lumiithumane 9 thu ilelsinauiunsminuazithse 31 seneuas19m e le
n”uau?uﬁ/uﬁ'?ii/?nﬁ'@’@..,” ( Local Leaders 2 Na Pradu Subdistrict, in-depth interview,
2021, April 30)
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vl Tuiuiduauidsed IANuLAnAINRURsIvaweauu1a1s Aden1sld
wasissiudueiodislunisdoasiioasisnnudlanngingaauguamliiuuseansu
AatamuIINNUTEIIAY

“ YIEndnIUsuNas D-M-H-T-T iearivande anlselnin udulngesmuane
Tumyjthru Tumavradusou thldduuss e audliuda nanymnausyildgndowmuiog
Tuswas ylsisudnla 92918976, ”(People 1 Na Pradu Subdistrict, community forum,
2020, December 9)

2) funsusemafiusensdsunlasesaniunisel ﬁqaaaﬁuﬁiﬁmmﬁﬁm
ﬁﬂé’ﬂmﬁﬁuim%wmmmﬂizaa%%fuﬁuaaLé’mﬁﬁﬁmﬂ%’ﬂumiamm:uﬁu'nmi weusEn A
WAz IInasTIulsEItIsmdeandudmiulssvvu Inegildladiudey Lﬁnu Finmaun
uag mmmwmmmaiwmmLﬂuﬂamumi{]amuua LALAFUAIN YUTAIIULANFAI
ndunuIn fudiitlannudes (suaunUsye) Uiu‘?ﬂﬁl}ullﬁ’ﬂllG]iuMUﬂGW’IUE‘j‘Uﬂ’]WIG]EJLuu
nshamuTnasSeesanunsallain-19 uasUfiRnunsnsiissimualussiuidesdu
lARpuT19H fatani1w

‘. Udnuasmiiioy AnmIuYeyar1IaITesua I ABUTINIZdnIINNTEATOTY
Zi/'iaﬁm"fv"l'@ammnnsg uazuSariiu §lvg) Sunennouus vialismsiuEes...” (Community
Leader 27 Na Pradu Subdistrict, focus group, 2021, January 12)

« noullamyvnu dmseudsuliiauuingueenueniuiils usdesimide
waayzym%aan IUAYTANITUTNITUUUATUNITTINNT... ”(People 3 Na Pradu Subdistrict,
focus group, 2021, January 12)

3) huaruidedenielinida wui Waesiiuiifinuedendetulueseadin
vioadu uazfthmaudaay fifunumlunisaieeudilafulszvsuneliiAneuidotio
wazlindle Fedlduteliszrvudeieluteyatmansitiaueanaasy wasidnonm
Tunmsuimsdanadnfemuuarannsodeastunndiefiieates Tneiuiifdaumdesh
(Fuaudsye) wui fviestiudalemaliussnvuiniauazuansniudniulilaonss
fhomaufnsailugUuuueg  wu fanssuduimmulsane madinaeasomslnsdi
wielaudui dadendy
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“ avalaitaliussrivuilloniaasiounavnisviedluynlaia lngidives
w1gn sevurgnuasvanmauialugnegnnyury a1lasdtyvuieasoullnsuile..”
(Community Leader 3 Khuean Bang Lang Subdistrict, community forum, 2021, January
21)

“INUENTIEINTaeLe UIeganmAuIa ynathuausneuduo Sonun
pe 19§FnTuiues Fndels deslasAldrlusaviinuae [Geaminthusls fmhinu
ﬂzﬁ’izﬂmﬂvﬁﬂﬁﬁL%ﬁau?adignszf.. ” (Volunter Leader 1 Na Pradu Subdistrict, community
forum, 2020, December 9)

0) Frundsunsuarnausuuduneu wut feaesiiuifenuedeaddudes
Mawdeunis manausukassuiuianssududunou sudundsundondunnuiuay
dnuneuasiufidhomsainsnnuiprudlanudndeasarundsduaniunisaidesoy
Tumandufuiiuiifdanudesh Ghuausse) Smadeaesugniauiisadfeliuinig
Fodagihelumitiu Wesnsanuazanliuszvvu fdemnu

« . fodalain Sivssaausugiimusluiuiae InsSenyssuiiee sy
Wi msidloadunouasiud vhunsyamduiusnsiunsluiuiides fdi gt giirgo
orainsluiud fnasmsniséhss Smuindusmansadensoanituiides Tubesnnsos
AT UasUszaruaugnvingaslulyr sw.ae. ... "(Health Professional 2 Khuean Banglang
Subdistrict, focus group, 2021, February 2)

5) suanuldsslansiagaula wun iuﬁuﬁﬁﬁmwmﬁmqa (Fruadouu1eaa)
UszruildusiunradeulausiuzanuAniiumg 1 suteamsiivainvans W nsUsze
nyjUnu Tuvaigiituiindanude (FuauUsee) IAnuuanene Ao Tutuilaifiaudauds
nansiiewioshiu Ussawuanansaudadaym w%aaaumwliﬁﬂﬁm5u1uﬁlawaqmzmumi
vauldtauunansuaglidunisnis sdey

“...uermnpuluruyulneaulvgaoudivesardafsiusesaulonuuy luyuyu
mavIaiunuasludniudaudaiuay oglsuvsduldiswuany dghyusuiiduud
L IOUAUN TNV INUIEN VOUNY Vo919 137107 575anTraulaluined
AMUTAUEITULE WalasalaIn-19 wiisIdusiusaae 1 luiin)s9nny naarzau Jugvesiuds

1 N o I3 a =3 =] vy o, . .
WIeuvaeni las 5 NOONAIINANLLY avdloaausila.. (People 3 Na Pradu Subdistrict, focus
group, 2021, January 12)
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A -.228 - -887 337
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wauAnanunITain1IEINgs 276 264 2488  .014*
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a o o @

% 93911809 uuamﬂmmaa“aﬁ 5¥AU 001 * nuneds lpdAgynsadanszau .05
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