UNAUIY

AUFUNUSITEnvaINIsEaRsumAlulaguasngAnssuadunslaldeu

szuuluniduniesdannsadnduazlusutiudidnnsaiindvaeda11uia

YUINNALLAZVUINE DU

The Causal Relationships of Technology Acceptance and Behavioral
Intention to Use e-Tax Invoices and e-Receipts by Small and Medium

Enterprises

4

quuena @AfTuda”, auvie @adsudge’, Useayy fagelsadiaiy’, asen asiuinid,
wag gun gNaLnesh’
Sukmongkol Lertpiromsuk!’, Somchai Lertpiromsuk’, Preyanuch Kijrungrojjarean’,

Orasa Aramrattana?, and Suna Sudhikiat?

Abstract

This research aimed to investigate the causal relationships between technology
acceptance and behavioral intention concerning the utilization of e-Tax invoices and e-
Receipts by small and medium enterprises. This quantitative research collected data
from entrepreneurs, executives, and accounting personnel of small and medium
enterprises using an online questionnaire sent by email to 203 samples. Data were
analyzed by descriptive statistics, including frequency, percentage, and standard
deviation. A structural equation model (SEM) was applied to test the research

hypothesis.
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The results found that the structural equation model was consistent with the
empirical data, with the harmonious index of the model as follows: ¥*/df = 3.313, GFI =
0.928, NFI = 0.937, RFI = 0.918, IFl = 0.955, TLI = 0.941, CFl = 0.955, and RMSEA = 0.078.
The findings revealed that perceived ease of use had an indirect influence on behavioral
intention through perceived usefulness and attitude toward use. Moreover, it was found
that perceived usefulness was the variable that had the greatest influence on behavioral
intention. All variables in the relationship model were able to explain 63 percent of
behavioral intention. These findings have led to the development of guidelines for
related agencies, such as the Revenue Department to increase their e-Tax invoices and
e-Receipt’s use by small and medium enterprises in Thailand.
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fuwualifi 0.7 (Zeller & Carmines, 1980) uazilan AVE wnnndnnasifinwualidi 0.5 (Fornell &
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A9 1 NNFILATIENDIAUTENBULTIEUEU

19U Construct Factor Loading o CR AVE 1 2 3 q
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9g3¥7nI19 -0.721 83 0.674 Fauanslimiudrdudsildlunisfinwiinsuanuatuuund daludeya

1%

YaiifannumzandmiunTiinseiteyameaunisiaseaing

9

va v

HANSNAFBUAUNANNGUVBILLARANNTIATIAIE (Model Fit) F3deRansanandviaiy
denadel Suldun A1 X2/df, A1 GFI, @1 NFI, @1 RFL, @7 IFL, @1 TL wagan CFl daduaitiaminumed
Tnesmveslunadudoya naonau a1 RMSEA dudusiiiarufawnaiamionnulimnzauves
wuuTIaeiuteya Han1TIAsIeideyanudn lunaaunislasasedadvilaugennaes lwn
Xz/df = 3.313, GFI = 0.928, NFI = 0.937, RFl = 0.918, IFl = 0.955, TLI = 0.941, CFl = 0.955 uag
RMSEA = 0.078 Ssenduiismundulunanasidiniants Saaguldilueaaumslasaiadania

¢ A

naunfuiutoyadesednyg fwmnsan 2

AM519% 2 HARSIAFUANUNALNAUVDILULARANNITIATIASS

Al sl . . s AU

. - I LELRRRN Amle .
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Xz/df < 5.00 Schumacker and Lomax (2010) 3.313 A0NAADY
GFl > 0.90 Byrne (2006) 0.928 AONARDY
NFI > 0.90 Hair et al. (2010) 0.937 RN

RFI > 0.90 Hair et al. (2010) 0.918 SPLGERN
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A1519% 2 (5i9)

Ayl wneual .. s AU

Y - LUARID19DY Afla Y
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IFI > 0.90 Hair et al. (2010) 0.955 ADNARDY
TLI > 0.90 Hair et al. (2010) 0.941 APGERN
CFI > 0.90 Hair et al. (2010) 0.955 ADAARDY
RMSEA < 0.08 Hair et al. (2010) 0.078 ADNARDY
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DE IE TE DE IE TE DE IE TE
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AT 0.30** 0.16* 0.46** 0.33** - 0.33** - - - 0.29
Bl - 0.42** 0.42** 056 0.12* 0.68** 0.35** - 0.35%** 0.63

naEg  ** = p-value < 0.01, * = p-value < 0.05
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