UNAINIVY

ANIIOUTMIVIMIIANNTALES MHSVFUS AU danad1inau
AMZNIINMINSANENTUNUS M Tudsninmauaumala

Conflict Management Competency for School Administrators under the
Office of Basic Education Commission in the Southernmost Provinces
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Abstract

The purpose of this research was to study administrators’ competency in conflict management
for their schools under the supervision of the Office of Basic Education Commission in the Southernmost
Provinces. There was total of 862 samples. Administrators and basic education committees of schools
located in Pattani, Yala, Narathiwat, Satun and four districts of Songkhla province were selected by
Stratified Random Sampling and Simple Random methods. Data collected by survey questionnaires were
statistically analyzed through the methods of content analysis, frequency, percentage, average, standard
deviation, cluster analysis, and exploratory factor analysis. The results revealed that the components of
the schools’ administrators’ conflict management consisted of six competencies in: 1) controlling and
solving conflicts, 2) confronting conflicts with superior leadership skills, 3) building relationships and
equalities, 4) managing an organization’s balancing of conflicts, 5) respecting cultural diversities, and 6)

self-control in encountering conflict situations.
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