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Abstract

The purpose of this research was to develop an inventory of causal factors influencing the
organizational commitment in Central Shopping Center employees. Questionnaires were used to collect
data. In addition, the data collection was done by means of stratified random sampling with 381
questionnaires, which were completed by the employees at the Central Shopping Center. To analyze
observed data, the structural equation modeling was applied. We conducted thorough, in-depth interviews
of 15 executives in the Central Shopping Center selected by purposive sampling. Indeed, the qualitative
data was analyzed by contents analysis. The results of the research were as follows.

In summary, the research finding demonstrated that the purposed model best fit with the empirical
evidence (){’= 151.58, p-value = .186, X"/df = 1.106, RMSEA = .017, RMR =.028, GFI = .96, AGFI = .94,
NNFI =1.0, CFI =1.0). Factors consisting in the model can describe employees’ organizational commitment
in the Central shopping center approximately at 66 percent (R2 =.66). In the case of quantitative analysis,

Quantitative analysis found the same important factors having an influence on the organizational

commitment of employees as those of qualitative analysis in all domains excluding quality of work life and
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leadership challenge. To conclude, qualitative analysis found that the quality of work life and the leadership
challenge had an impact on the employee’s job satisfaction, but none of significance was found in the
quantitative. In other words, qualitative analysis concluded that the quality of work life and the leadership
challenge have an impact on job satisfaction of the employees. However, quantitative analysis showed that

those factors have an insignificant impact on the job satisfaction of employees.

Keywords: quality of work life, job satisfaction, organizational commitment, structural equation

modeling
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