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The Effects of the Learning Process Initiation on the Improvement of
Environmental Health Works at the Tambon Administrative Organization
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Abstract

This quasi-experimental research was aimed at studying the effects of the performance of the Tambon
Administrative Organization (TAO) on environmental health aspects and to evaluate the outcome of the
learning processes of the knowledge of personnel who work at TAO. Questionnaires were used as data
gathering tool. The questionnaires were sent to 129 officers from 43 TAO offices. The data was collected
from October 2012 to September 2013. Results showed that the knowledge of the environmental health of
TAO employees, after the development of learning process, was found to increase in certain aspects including
the production of the water supply and the control of disease vector insects. After the implementation of
the learning processes the improvement of knowledge on environmental health aspects of participants was
significantly higher than those in the pre-programe implementation. The average scores significantly
increased from 22.1+ 2.9 to 32.2 + 3.2 (p<0.05).

Keywords: Learning process development, environmental health, Tambon Administrative Organization
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