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Abstract

The purposes of this research were 1) to search for the quality of working life components of the bus drivers
in Samutsakhon, 2) to study ways to enhance the quality of working life components of the bus drivers and
3) to compare life working quality of bus drivers who had different profiles. The sample utilized in this
research included 348 bus drivers in Samutsakhon. The research tool was a questionnaire which had an
acceptable content validity and reliability. Statistic description and analysis included frequency, percentage,
mean, standard deviation, exploratory factor analysis, t-test, one-way analysis of variance, and multiple
comparisons.

The findings revealed that 1) differences of gender, age, married status, family numbers,
responsibility, and experience resulted in no significant difference in the quality of working life components.
However, differences in education, income, hours of bus driving resulted in a difference in the quality of
working life components at a 0.05 level of significance. 2) The exploratory factor analysis of 8 components,
which are 40 variables can be group into 5 components to the quality of working life as below; component
No.1 Social acceptance (X=3.76), component No.2 standard of living (X=3.57)and component No.3 safety

during work ()Z = 3.76) had high impacts on the quality of working life components of bus drivers; while,
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component No.4 balance between work and component No.5 private life (X =3.50) opportunity to improve
personal ability ()Z = 3.47) had medium impacts on life working quality of bus drivers. Each component
can be explained the variance of all variables. The 40 variables can be explained up to 65.48 percent with
the weight of components between 0.50-0.75. Moreover,
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