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The Current School Administration for Achieving Internal Quality
Assurance of Secondary Schools in the South Andaman Area
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Abstract

This study of the current school administration for achieving internal quality assurance of
secondary schools in the south Andaman area aimed to study (1) the levels of school administration, (2)
the obstacles, issues and needs facing the school administration, and (3) suggestions proposed for school
administration.

The respondents to the given questionnaires, school administrators, acting school administrators,
and teachers in charge of the internal quality assurance were from sixty schools selected by simple random
sampling of seventy-one schools. Three school administrators from large, medium, and small-sized schools,
selected by purposive sampling, were deeply interviewed. Mean and standard deviation were used to
analyze the quantitative data, and content analysis for the qualitative data.

The research findings were as the follows:

(1) Currently the secondary schools in the south Andaman area are administered under their

principles, objectives, administrative systems, and administrative models at a high level.
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(2) The schools encountered problems, obstacles, and were in need of developing administrative
models at the highest level; in particular, the students’ achievement was lower than that of the national
average requirement. The schools’ annual internal quality assurance assessment was irregular. Almost all
the assessments conducted were only at the end of the year.

(3) Key recommendations from the study to the schools are: 1) have systematic planning under
the School-Based Management System and effective quality circles, 2) be flexible in administration with
an in accordance with the Context, Input, Process, Output, Outcome, and Impact System, and 3) take into
account the schools’ administration policy, community engagement, and educational administrative
strategies. The schools must accelerate the improvement of the schools’ internal quality unpopularity, and

maintain the already-popular.
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