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The Relationship between Marketing Factors and Fresh Coffee Shop’s
Consumer Loyalty in Bangkok
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Abstract

The purpose of this research was to analyze Bangkok customers’ factors in selecting fresh coffee
shops and study the relationship between marketing factors and fresh coffee shop loyalty. This study was
a quantitative research. The samples of the study were 400 customers of the coffee shops in Bangkok. The
instruments used for collecting the data in this study were questionnaires, which were analyzed by frequency,
percentage, and average. The collected data were analyzed by a statistical technique of frequency, percentage,
average, as well as factor analysis. The results of the analysis showed that the marketing factors could be
classified into six categories: service quality, facility, place, staff, hygiene, and value. All factors of the six
categories can explain the variance of variables at 65.248%. The category “service quality” is the highest,
at 38.132%. An examination of the relationship of the factors loyalty by the application of the Pearson
correlation among all the factors and consumers’ brand loyalty found that there was a causal relationship
between the two. Therefore, there is a relationship between all factors of the six categories and coffee shop’s
customer loyalty. The contribution of this study is applicable to approaches for the improvement and

development of an effective coffee shop business and coffee shops which earn brand loyalty of customers.
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